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4 XIFN & XVWRP HU6 XS
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W@ 1 R¥FHV : L@H' XH
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3D\ P HQN IDRRQ) RU&WHAW
<HDY/ + MR
5 RRYHU<HDU
&RXSRQV
9 IVXDB SEADW
" DM/ DWY 1B 8 SCDM
8 SADWM 1Q 3 IRFHW %4
1 H W UDQVDRWRQ 6 HTXHQFH
3RWRIRY
9 IVXDB SAOW
6\ VWP 2 S\WRQV7DE
6\ WP 7\ SH
/ LYH 6\ AMP
&KHFN & KDUH 3 HCDAY $ P RXQW
'"DVWR. HHS' DB ( QW
' DVWR. HHS & RXSRQV
&KHFN & KDUH 3 HCDWWY
$XWR 1 XP EHU1 HZ / RDQV
6 HUDCL XP EHU
" D, QARG
) MFDC<HDU( QG
3D\ P HQN HFHSVW WO
6 \WFW RDQ' DV

8 VHU' HLQHG 2 SWRQV
QMHM2 QO / RDQV 9 DURXV 6 HXS 2 SWRQV

2 WHU, QM2 QD 2 SIWRQY
, QM2 QD 3D\ P HQV
5HQAB D\ P HQV

,QGH 5DWwW ,QMIHE DM ,QGH HV
$ CMWIE®! 5 DM/ RDQV
9DUDE®! ) BDWY 5 DWW/ RDQV
$ COMATE®! YV) GDWY) 5 DM/ RDQV
" HDXOV 3HDW / RDQ5 DM
6 SHAL\ IQ) ,QGH 5 DWWV
© KHQ$UH 7KH 5 DMV & KDQIHG'
8MQJ 0 XSG 5 DM ,QGH HVRQWH 6 DP H/ RDQ



8VIQJ 8 \WDAHY 6 FUHHQV
/RIIQ /RI RXW
/ RJ 2 XW IDBJ
: KRDP "
C KR,V
3 UWQA&RXSRQV
%RZ \H & RXSRQV
91HZ 3D\ P H$ GFDWRQ &RGHV

91HZ 7 IDQVDRRQ & RGHV
9IHZ &XWRP HU7\ SHV

9IHZ &UWHAWS DIQJV
& DeEDU

D IQERZV &DEXDWRU
/ RDQ & DEXDWWU

$ GP LQWADWRUYV 6 FUHHQV
6\ \WP ' DI0 DIQMDQFH
&XMRP HU7\ SHY
7 IDOQVDRNRQ & RGHV
3 RWRIR & RGHV
6 HYLFAQJ 2 1IIEHY
8 WY
8 VHU3 HP IWRQY
&XWRP HUB\ VWP 3 HIP MRV
/ RDQ6\ MP 3 HIP DMMRQY
3D P HQADQG 7 IDQVDRIRQ 3 RAIY) 3 HP MRQY
5 HSRW3 UQIY 3 HP MRQY
6 XSHYIVRU3 HP WRQY
9 DUDE®!I 5 DM ,QCH HV
&UDM1HZ / RDQ1XP EHY
UWRZ\WH/ RDQ1 XP EHY
/ RDQ' D0 DIQMCDQRH
YRZ \H 7 IDQVDRNRQY
URZWH 1 RIFHV
WRZVH' DD ( QW
&UHDWM / RDQ & RXSRQV/
" HBM/ RDQ & RXSRQ/
" HBA/ RDQ
&KDQIH/ RDQ 1 XP EHU
0 RAl\ / RDQ¥DDFH
$XAQW IDQDRIRQ) LB
<HDU( QG+ MR
6\ VWP $CP IQVIDRUO HQX
" VSO 6\ AP 6\
" DO / RDQ 8 SADW
6\VWP ( URJ RJ

* HOHIDO DV 0 DIOWIQDCOFH 3 LIRFHGXUHV
6\ \ViP ' DO DIQMDQH
&XUWHONB\ WP 2 SWRQY
&UHAVS DUV
&XVIRP HU7\ SHV
7 UDQVDRIRQ & RGHV
3 RUNRIR & RGHV
6 HYFAQ 2 [IFHY
8\VHY
8 VHUS LIKW



9 DUDE®I 5 DM, QGH HV
, QMG RP SXVBMRQ 9DV & RGHV
3D\ P HQ/$ GFDWRQ &RGHV
0 DIC&RGHV

/ RDQ' DV 0 DIQMQDQFH
%URZ \H 7 IDQVDRIRQY
YWRZ\H' DI® $ FRXDY
YURZ \H 1 RIFHV
YIRZ\VH' DB ( QW
' HOM/ RDQ
&UHDWM / RDQ & RXSRQY/
' HBMM / RDQ & RXSRQY/
&KDQIH/ RDQ1 XP EHU
0 RAl\ / RDQYDDQRH
$XAW IDQVDRIRY) (B
9IHZ <HDU( QG+ MRY

YDFNXS 3 UIRFHGXUHV

( 1THARYH YDFNXS 3 URFHGXUHY
YDRNKS ) UHTXHGR
%DFNKS 0 HAD
) BSS\ MW
YDRNKS 7 DSHV
& 520
1HERWN' WYH
=IS" UyH

6\ VIMP %DFNXS 0 HX
&UHDW / RFDOVDFNXS
5 HIRUH / DIWMVW/DFNXS
5 HVIRUH 3 URUYDFNXS
&UHDW 5 HP RIM YDFNXS
5 HIRUA 5 HP RIM %DFNXS

$ XVRP DAE $ WLI QP HQARI / RDQ 1 XP EHWY/

( [ DP S®I/ RDQ1 XP EHY

0O IPXP / HJW

9 DG & KDUDPWAY

6 R / RDQ1 XP EHWY

2 YHUAQ) $X\WP DI 1 XP EHUQ)
$XVRP DIF 1 XP EHUQ)  / [P LIMRQY
%RZ Q) \WH 1 XP EHY 7 DE®!

' DW) IHG' HVFUSWRQV
/ RDQ) I3 7DE®H ) IHG' HVFUSWRQY
7 WDQVDRIRQ 7 DEBI ) IHT' HVFUSURQY
&XVARP HU7DE®I' D) HG' HVFUSWRQY
$CAHW 7DEG!' D) IHG' HVFUSWRQY
7HBISKRQH 7DEGI' D) IHT' HVFUSURQY
6HFXUW SVHY 7DEGI' D) IHG' HVFUSWRQY
' DI ( QW 7DEGI' D) HG' HVFUSWRQY
$FFUOY 7DEG' D) IHG' HVFUSWRQY
1 RIFHV 7DEGI' D) IHG' HVFUSWRQY
&RXSRQV7DEGI' D) IHT' HFUSWRQY
&UHAVE DIV 7DEG D) HG' HVFUSWRQY
%DMV &RGHV 7DEGI' DY) IHT' HVFUSURQY
7 DQVDRIRQ &RGHV 7DEGI' DB IHT' HVFUSURQY
0 D& RGHV7DEG!' D) IHG' HVFUSWRQY
2 1IIFHU&RGHV 7DEG!' D) IHG' HVFUSWRQY



3D\ P HQ/$ GFDWRQ&RGHV 7DEGI' D) IHG' HVRUSIRQY/
3D P HQN3HU<HDU ) BHTXHQR.  7DEGI' D) IHG' HVFUSWRQY
3D\ P HQ\7\ SHV7DEG!' D) IHG' HVFUSWRQY

3RWRIR &RGHV 7DEGI' DB IHG' HVFUSWRQY
,QMHWE DM ,QGH &RGHV7DEGI' D) IHG' HVFUSWRQY
&XWRP HJ/ R) 7DEGI' D) IHG' HVRUSIRQY/

&XWWRP HU5 HP LQGHY 7DEGI' D) IHG' HVRUSIRQY
&XVIRP HU7\ SHV 7DEGI' D) IHG' HVFUSWRQY

/ RDQ1 XP EHY 7DE®!' D) IHG' HVFUSWRQ/

6\ VIMP 2 SWRQV 7DEGI' D) HG' HVFUSWRQY

3RIFHV 7DEGI D) HG' HVFUSWRQY

0 LQP XP 6\ WMP 5 HTXILHP HQW

2 SHIDIQJ 6\ AP
+DUZ DUH
1 HZRWN

0 QAP XP 8 VHUS HT XULHP HQW

* HOHUDG RP SX\WMUB NQY 5 HTXILHG

D 1IQERZV 6 NQ@Y 5 HTXUWHG

$ GAWRCDCE N@' |RUO XAV8 VHUB\ VAP

$ GAVRDCE N |RU( P DIO D\¥ 6 XSSRW
$CEAVMRCDCE N@' IRUB 6 0 DIO DV 6 XSSRW

0 HOX 6 WKFUH

6DP S®I/ RDQ 6 HWS 6 KHHW
([ DM / RDQ6 HXS 6 KHHW $@2 SWRQY / RDQ6 FUHHQ( /

1 HZ / RDQ6 HXS 6 KHHWS$ @2 SWRQV 6 HXS 6 FUHQ1/
6 S 6 FUHQ 1/ $@2 SWRYY 3DIH
1 HZ / RDQ6 HXS 6 KHHW ,QARD HOAG DB / RDQ6 FUHHQ 1/

/2$10%$67(5 "' IDRI 6FUHQ ,GV
'DIR$FFHW 2" %& &RQILIXUDWRQ

6 RXUFH & RGH $ FFHW DQG 0 RGULEDWRQ

6 RXUFH & RGH 3 XUFKDVH 3 OQV
6 RXUFH &RCGH 3+ RRNV  3WRYICHG 1 RKIQ) \R 3 XURKDWH
8 VHU&RGH 3 WRIWDP P 1 5 HHWHAH 0 DQXDO

0 RAIIFDMRQRI 0 6 : RUWG' RFXP HOQW LBV
([ DP S®I' RREXP HOW LG
( [ DP S®! , QUHWWE®! 9 DOHV
0 RAI\ 1QJ \WH 7HP SDW ) LBV
&RP SO/ MAR |, QUHIBE®! 9 DOHV DQG 7 KHU) RIP DB URSHWAV

QGH
 QARGXFURQ



/ IFHQVH $.J UHHP HOW( 8/ $
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&21',7,216 % )25( 86,1* 7+,6 352' 8&7 ,7 &217%$,16 62)7: $5( $1' 35,17("
0$7(5,$/6 FROIPAYHO WKH 3/ IFHQVHG : RNV 7+( 86( 2) : +,&+ ,6 /,&(16(' %<
%2 7720 /,1( 62)7: $5( ,1& 72 ,76 &6720(56)257+(,586( 21/<$66(7)257+
% /2: ,)<28'2127$*5(( 72 7+( 7(506 $1' &21' ,7,2162) 7+,6 $*5((0(17
'212786( 7+( 62)7: $5( 86,1* $1<3$572) 7+( 62)7: $5( ,1' ,&$7(6 7+$7 <28
$&&(37 7+(6( 7(506

*5$172)/,&(16( YRMRP /IQHB6RVEDWH ,QF WKH /LFHQVRU JWDQW VR \ RX VKLV
SHU/RQDO @P VMG QRQ H FOXMYH QRQ WDQVIHWDE®! QRQ DWLI QDE®! TFHQVH VRBI® VR XVH 1Q
DVIQI®! FRS\ Rl VIKH / LFHQVHG : RNV RQ D VIQI®i FRP SXWAU DQG VRBI® SLRYLGHG WMDW RX
DGKHUH VR DRI WMH WALP V DQG FRQGIMRQV Rl WKLY / LFHQVH $.J UHHP HQW 7KH IRUHIRIQJ LV DQ
H SUHW QP IMAG XVH QFHQVH DQG QRWDQ DWLI QP HQW VDB RURKHUWDQVIHURI VIKH / LFHQVHG
: RNV RUDQ\ , QUWAGHFXDO3LRSHUV 5LKW RI / IFHQVRU

$66(17 9 EUHDNIQJ VIKH VHDORQ ViKH SDFNDJLQJ FRVDIQLQJ VKLV VRIVE DLH \ RX DJ UHH
WDWWLY $JUHHP HQWLY D GUD® EIQGIQJ DQG YDAG FROWDFW DJWHH VR DEIGH E\ KH
IOWATIFWDOSLRSHUN @Z V DQG DRI VIKH VIALP V DQG FRQGIMRQV Rl VKLY / LFHQVH $J UHHP HQW
DQG | XUMHU DI UHH VIR VDNH DEDQHFHWDU WISV VR HQVXUH VIKDWMECH VALP V DQG FRQGIMIRQV R

VKLY / IFHQWH $ J LHHP HOWDLH QRWYIRDWAG E\ DQ\ SHWRQ RUHQWWV XQGHU\ RXUFRQWRORULQ
\ RXUVHUWYIFH

2: 1(56+,32) 62)7: $5( 7KH/LFHQVRUDQG RUIW DiILIDWAV RUVXEMGIDUHV RZ Q
FHUDLQ WKW VIKDWP D\ H MMURP VIP H VR ViP H 1Q VKLY RUDQ\  RVIKHU MUVGIFMIRQ  Z KHWKHU
IRUHLI Q RUGRP HWIE XQGHUSDWIQWDZ FRS\ WKWDZ SXEQFIW WKW ®@Z P RIDOLIKW @Z
WDGH VHFLHW®@Z WDGHP DIN @Z XQIDW FRP SHARQ @Z RU RWHU VIP LU SLRMPARQV
UHI DUSBIWV Rl Z KHWKHU RU QRAWXFK LI KW RU SLRWPARQV DUH UHI DMMLHG RU SHUHPG  VKH
, QWACBIPFXDOBLRSHUN 5LIKW  LQ ViKH FRP SXVHUVRIVE DUH DQG KDUGZ DUH VRRI HVIKHUZ [V DQ\
LHDWAG GRFXP HQVIMRQ LQFOXGIQ] GHVLIQ W\ WWP V DQG XVHU DQG RWHU P DWAUDY | RU XVH
1Q FRQQHPVRQ Z VK VXFK FRP SXWHAU VRIVE DUH LQ VKLY SDFNDIH FREPIPUAYHO WH  / LFHQVHG
RNV $//7,7/(6$1' &23<5,*+76 $1' 27+(5,17(//(&78%/ 3523(57<5,* +76 ,1
$1' 72 7+( /,&(16(' : 25.6 $5( $1' 6+$// 5(0%,1 ,1 2: 1(' %< /,&(1625 $@
W KW QRWVSHFLLFD@ J IDQWAG XQGHU WKLY / LEHQVH DUH LHVHUYHG VR / LEHQVRU

5(675,&7,216 $1"' /,0,7%$7,216

D <RX DWH H SIHWO® SWRKIEIMAG ILRP FRS\IQJ RU XMIQJ WiKH / IFHQVHG : RUWV RU
PRGI\IQI DQG ILRP VHAQJ GIDVIQI WHEMMEXWQ) DWLIQIQJ RUWDQVIHUIQI 1Q DQ\
P DQQHU VKH/ LFHQVHG: RUNVRUDQ\ SRUARQ VKHWHRI H[ FHSWDV VSHFLLFD@® SHWP IWHG E\ ViKH
/ LFHQWH

E <RXP D\ WDOVIHUWH / IFHQWHG : RUNV VR VRP HROQH HOH RQO LI \ RX DWLJ Q D@RI \ RXU
WJ KW XQGHUWKLY / LIFHQWH FHDVH XMVIQJ VKH/ IFHQVHG : RUNV HWDVH RUGHWAR\ DQ\ FRS\ P DGH
E\ RUIRU\ RX DQG LQVXIH VKDWWIKH RVWKHU SHU/RQ DJ LHHV VR VIKH VILP V RI VKLV / LFHQWH

F <RXP D\ P DNHD RQH LQ KRXVHDQGRQHRII VIV FRS\ RI P DVAUDY Z IVKLQ ViKH SDFNDJ H
RURVWHW IVH LHDWAG VR / IFHQVHG : RUINV RQO DV LHTXLLHG IRUEDFNXS SXWBRVHV VIKH VRIVE DUH
IRUDUFKLYH RUEDFNXS SXUBRVHYV



G <RX DWH DOR H SIHWO SWRKIEMAG 1WRP  WHYHUH HQILQHHUQJ GHFRP SLIX)J
WDQVOMOQJ GIVDWHP E@QJ  GHAISKHUQJ GHFU SMQJ RURVWHWZ LVH DWMP SViQJ VR GLVFRYHU
VIKH VRXUFH FRGH Rl VKH / IFHQVHG : RUNV DV VKH / IFHQVHG :  RUNV FROVILQ SLIRSUHVIDU P DVIAUDO
Rl / IFHQWRU H FHSWWR VWH H VMQWVKH IRUIHIRIQ) IHWMFARQ LV H SIHWO SWRKIEIWAG E\
DSSUFDE® @Z <RX P D\ QRWRWKHW IWVH P RGUI\  DOMU DGDSW SRUNV RUP HUH VKH / LFHQWHG
: RNV H FHSWWR VIKH H[ VAQWWKH IRUHI RIQJ LHWMFVIRQ LV Hl SLHWO SLRKIEIVAG E\ DSSOFDE®
oz

H <RXP D\ QRWHP RYH DOWU GHIDFH RYHWBUQWRURVKHWY IVH REVFXUH / IFHQVRUSDWAQW
WDGHP DIN  VHUYLFH P DUIN RUFRS\ WJ KWORMFHY

I <RX DJUWHH VWDWWKH / IFHQVHG : RUNV Z L@WORWEH VKISSHG WDQVI HULHG RUH SRUMG LQVR
DQ RIHUFRXQWM RUXVHG IQ DQ\ P DQQHU SWRKIEIMMG E\ DQ\  J RYHWQP HOWDJIHOR RUDQ\
H SROMDZ V IHWUFARQV RU WHI XOWRQV

J <RX PD\ QRWSXEOWK RU GWUEXW 1Q DQ IRWP Rl HOFPARQF RU SUQWG
FRP P XQIFDVIRQ ViKH P DVAUDQY Z IWKLQ RURKHWZ LIVH LHDWAG VR / LFHOVHG : RNV LOFXXGLQJ EXW
QRWIP WG VR VKH REMIFWFRGH  GRFXP HQVDMRQ KHG 1LV H DP SGV DQG EHQFKP DNV

K <RX DWH H SIHWO SWRKLEWKHG ILRP HQDP LQJ DQ\ LB FRQVIDIOHG LQ WH / IFHQWHG
. RNV

L <RX DJWHHVRVKHVALP VVHWRI 7KH/ IFHQVRUV 5 HVXLRV 5 HIXQGVY 3RIA  <RX DUHD@RZ HG
DQ XQ@P WG WIDOSHURG VR GHVALP LOH LI VIKH SLRGXPWLY VXIVDE®! | RUN RXUQHHGY 1 R LHIXQGV
DWH P DGH |RUDQ\ LHDVRQ

M <RX XQGHUADQG WWKH VMLP 8 JWDGH VR | XWWKH LHBIDVHY VHUYLFH SDFNV KRW HV DQG
RVKHU I HDW(WH HOKDOQFHP HQW DGGHG E\ WKH / IFHQVRU DWIW VRGB! GIWVFUHMRQ VR I XUKHU
HQKDQFH W SUIRGXFWIOQH 8 SJWDGHY DIH DYDIME® RQO RQ D VXEVFUSVIRQ EDVV & XUHQW
SUHAQJ Z IMEH SRWHMG RQ VKH Z HE VIV

7(50 7KLV $JUHHP HQWLY HITHFVIYH XQUOVILP LODWAG : IMKRXWSUHWGLFIQJ DQ\ RVIKHU
WKW ZHP D\ Vi LODVM VKLV / LFHQVH LI \ RX IDIOVR FRP SO Z IViK VIKH iALP V DQG FRQGIVIRQV
Rl VKLV / LFHQWH , Q VXFK HYHQW\ RX P XWWWGHWAR. DAOFRSIHV Rl ViKH / LFHQVHG :  RUNV DQG D@
Rl IW FRP SRQHQWSDUV 7KH @P MIMRQV RQ Z DUDQVHV DQG IDELMAHV VHWRXWEH®&Z VKD
FROWOQXH LQ |RUFH DIVMUDQ\ VMLP LODVIRQ <RX P D\ VIALP LQDWK VIKLY / LFHQVH $J UHHP HQWDWDQ\
WP HE\ XQIOWRAQJ WH / IFHQVHG : RUNV DQG GHWAR\ LQJ DAFRSIHV Rl VIKH / LFHQVHG :  RUNV
8 SRQDQ\ WALP LODVMRQ \ RX DJ UHH VR XQIQWIDAVKKH / LFHQVHG :  RUNV DQG GHMAR\ D@FRSIHV Rl
VKH/ LFHQVHG: RUNV DQ\ DFFRP SDQ\ LQJ GRFXP HQVEMRQ DQG D@RVKHUDWRFLDWAG P DVUDY
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*(1(5%$/ 7KLV/LFHQW LV VKH HQWLH DI UHHP HQWEHVE HHQ XV VXSHUWHGLQJ DQ\ RWHU
DJ UHHP HQWRU GIVFXWIRQ RUWDORUZ UWHQ DQG P D\ QRWEH FKDQIHG H FHSWE\ D WL QHG
DJWHHP HQW, | DQ\ SLRYIMRQ Rl VKLV / LFHQVH LV GHF@WHG E\ D FRXUARI FRP SHWIQWNKUVGLIFRQ
VR EH LQYDAG LGB DO RUXQHQIRUIFHDE®! VXFK SURYIVIRQ VKD@EH VHYHUHG ILRP VIKH / LEHQWH
DQG RWMHU SLRYIMRQV VKD@WHP DIQ LQ I X@I RUFH DQG HI T HFW

$33/,883% ( /$: $1' -85,6' ,&7,21 7KWV /IFHQWH VKD® EH FROMXHG lQ
DFFRUEDQFH Z MK VIKH @Z V Rl ViKH 6 VIV RI 7H[ DV 8 QLG 6 VIVAV Rl $P HUFD  UHDWAG VR VIKLY
/ IFHQWH ( DFK SDUN KHUHE\ FRQVHQW VR ViKH MUVGLFIRQ RYHUIMDQG YHQXH LQ DQ\ WV FRXUN
R FRP SHWMQWMUVGIPRQ 1Q ' HQWRQ &RXQW 7H[ DV DQG DQ\  IHGHUDOFRXUARI FRP SHWQW
MUVGIPMRQ 1Q &DURDRQ 7H DV 1Q DQ\ DFMRQ RUSWRFHHGIQJ DUMQJ RXWRI RULQ DQ\ Z D\



LHODWAG VR VKLY / LFHQVH RUVR ViKH EUHDFK RUGHIDXGVRI DQ\ SLRYIMIRQ KHUHRI  DQG DQ\ VXFK
DPVIRQ RU SLRFHHGIQJ VKD@EH ILBIG RQ® 1Q KH &LLFXIWRU' DMFWERXUN 1RUVKH 6 VWA RI
7H DV IRU' HQURQ &RXQW

6(9(5%$%/,7< ,QWHHYHOWDQ SWRYIMRQ Rl VKLV / LFHQVH $J UHHP HQWLY IRXQG VR EH
LQYDAG LG DORU XQHQIRUFHDE®! VIKH YDAGIW B DOW DQG HQIRUFHDEIOV R DQ\ Rl VKH
WHP DIQIQJ SLRYIMRQV VKD@QRWLQ DQ\ Z D\ EH DIIHFWAG RULP SDILHG DQG D YDAG ®4J DODQG
HQI RUFHDE®! SLRYIMRQ Rl VIP LOULQWAQWDQG HFRQRP LF LP SDRWKD@EH VXEVWIWKVIAG VIKHUHI RU

(17,5($*5((0 (17 7KL/ LFHQWHS$JUHHP HQW/HW | RUK ViKH HQWLH XQGHUAMDQGIQI DQG
DJ UHHP HQWEHVE HHQ\ RX DQG YRWRP / LQHBRIVE DIH , QF  VXSHU/HGHV D@SURUDI WHHP HQW
Z KHWHUZ UWHQ RURLDO Z Vi LHVSHPWR VKH 6 RIVE. DUH - DQG LV VXENHPWRR FKDQJ H DWDQ\ VP H









, QARGXFWRQ

YRWP /ICH 6 R\EDMH KDV EHHQ SXEQKIQ) ®DQ DFFRXQMY VR\EDWH GFH 7KH FPXUHQW
/2$10$67(5 IVWHWLGJHQHIDWRQ R WH RUI LQDCBURGXFW, W/ P RUH | B[ LE®! DQG SRZ HIXOKDQHYHU
EHRMH

7KH/ 2$10 $67( 5 / RDQ$FFRXQMY A VWP 1VZ UMKQIRUWKH O LEIRVRVRSHUDID) i VP V 7 KIVIVD
EMVA VWMP DQGZ IOY RINRQD RQO IFIRRW IQGRZV  RUDMWU 7KLV IGFOGHV 17 0( DG
:3  RUDWU

/2$10$67(5 LV D JHGHIDOBDQ DFFRXQIY SDFNDJH W GHMJIQ IV VP LOUWR \WH GDQ DFFRXQIQY)
VI VAP VXVHG B\ P RAWEDQ\W

7TKHSURIWDP WRUHV COMY DERXWHDRK GDQILQ D [ LB FDIGWH GDQ 1B ' DU | RUDGBDQY IV WRUHG IQWH
VDOP HBDQII®! 7KHEBDQI LB KRGV P RAMWEXWRWD@ COMY DERXVWKH G&DQY 7 UIDQVDRRQ DWW LV RUIHG 1O
D VHARQG | LB FD@HG WH WDQVDRWNRQ B 2 WHUIQ RUP DWRQ LY WRUHG 1O RKHUI LB

) RUHDRK GDQ WHUH LY D ERURZ HU ,Q RUP DMRQ DERXVWH ERURZ HULY VARUHG LQ D VHSDUDW VHVR [ LBV DQG
P DQIHGE D WHSDUDM VHUIHY R VFUHHQY & XMIRP HU,QRUP DMRQ S HHUMR \WH & XWRP HJ' Db
0 DIQMADCHH 3 URFHGKUHY VHRANRQ R WKLY P DQXDOI RULQI RUP DMRQ DERXWP DIQWMIQIQ) FXWRP HUCDP HY
DAEHWHY DQGSKRCHQXP EHY SDIH ( DFK ERURZHUP D\ KDYH P XGE®! GDQV P XAA®! DAHWHY
DQG P XGB! WIBISKRCQH QXP EHY

) IRP WIVVWRH R IQRP DIRQ /2$10$67(5 LV DE®G R FDOXOW WH IQMIHVMRUHDRK &DQ DV IW
EHFRP HV GXH ,\WFDBXOMAV HDFK SD\ P HOACDW DQG GHWUP LCHV 1L \WH SD\ P HOAKDY EHHQP DCH |1 \WH
SD\ P HOXDV QREHHQP DCH WP DUV WH GRDQ DV SDWGEXH 1 OMd FKDU HY DUH VSHALIHG MDWHWHY WWH
OW FKDU H

: KHQSD\ P HOV RUDW FKDU HY DUH SDIG IMEHWMUP 1CHV 1L \WH DP RXQW SDIG Z HIH W WWDQ HTXDOR RU
JUDWUMDOQWH DP RXQNV GXH |, 1 \WWH DP RXQW SDIG DUH J UHDWUR GWV\KDQWH DP RXQVGXH IMNHHSV XS
Z M \WWH SDWNGXH RUSUHSDIG DP RXQN

(YHY & WHSIRIWDP FKHANVHYHY GDQLQWH [ LB VR VHH LL IOMAWKDY DFFXHGRUL DSD\ P HOAV GXH
.1\ RX SUH HUCRWIR XVH WH SURIUDP RQD GDIO EDMY W IQFDWWK XS 0 RAYP DQIBDQFRP SDQHV XSCOWM
\WHILBNVZHHND 6 RP HIQAYIGKDY XSCDW \WH | 1OV P RQKO 5 HI DUGBW R WH I UHTXHQR R WH XSGV
/12$10%$67(5 ZROWRQD CDO® EDMY DQG XSCOWMV HYHY BDQRH G DAD WP H






, QMXIDMRQ

7KWV VD ZIQERZV DSSTDWRQ , WP XWEH LOAR@IG 6 1P SO FRS\ 1IQ) WH BNV Z101 2 7 ZRWN

, QMLOHVD HWVIRQ
I \ RX GRZ QBDGHG LY SIRJUDP 1URP WH IQMIQHM RX Z LGKDYH DMQI®! YHY OUH B! 7KH I1BI QDP H

Z 1@EHSHQGROWH YHWMROR! WHVRI\E DUH\ RXCGRZ QRDGHG 7 KHVH I LBV DUHBQEDLEGO IFUIRVRIVIQARMRQ
SUIRIWDP VDQGZRNONH P RMRKHUO 1FUIRVR WOAMMRQ SURILDP V

/2$10$67(5 ' P R3WRIP ® GHNXS H H

/2$10$67(5 8SCDM3WRILP @ XVHWSHH
7RIQABOKHSIRIWDP RQ\ RXUM WP XQWWH DSSURSUDIM SURIUDP DQGIRTRZ. \WH LQAKPNRQY < RX P D\
IOAB@R \ RXUGFDOGUIYH RUGLHA® \R WH GHE RN
7KHZ HE VIW Z LO@DQ D\ V FRQWLQ WH GWMAGRZ QERDG DQG LOWEADMRQ LOWKFARQY

6HH 2727 GDOVR\EDUH FRP

5RP 9HWIRQ

2 Q0 PP YHURQV ZIOEH GAVWEXWG RQ&' 520
, QAKAIRQY I RUPXRP YHIARQY Z1OYDUY DQG Z IOQEH SURYICHG Z MY \WH [QABMMRQ &'

8 QRFNIQJ WH' HP R

TRXQBANWH' HP RDQGUHP RYH WH WP H@P IW RX P XMWHQMUWH VHUDOXP EHUDQG IQABQEDW 6 HH
SDIH IRUP RH IQ RWP DIRQ 7 KH OWMANQAMKRIRQY Z 1ODA D\ V EH IRXQG RQ \WH Z HE VM

6HHKWE 777 GDOREDUH FRP DTV IDTBNH BFRGHY KW







6 VUM HH 6\ WWMP 2 SHIDWRQ 2 YHYHZ

/2$10$67(5 LVDQDFFRXQMY M VIMP  \VD@BZV P DQ XVHUGH ICHG RSMRQY $ @MHVH RSWRQV KDYH
GHDXOWDOHV 7 KH GH DXGWDOHV DUH UBHSUAVHQBMYH YDOHV IRUP DQ. WSHY R' BIQGHWY P DNQJ 1DUL®
QRWP DOWSHV R BDQV <RX GR QRAKDYH \R VMMDQ R WHVH XVHUGH ICHG i WP RSWRQV R XVH WH
i VP

<RX FROMROKH ZD\ WH VA VP RSHIDIMV E\ VHMQ) XVHURSWIRQY 8 VHURSWRQY DUH VHWURP
WH $ GP IQVDIRQ P HQX

7TKHVW WP NHHSVXS Z IW ERUIRZHY FXMRP HY  DQGWHUBDQY 7 KHERUWRZ HUY WH | RXQEDWRQR WH
VWP ( DFK ERUIRZHUP D KDYH RCH RUP RUH GDQv EXWHDRK ®DQP D\ KDYH RQD RQH ERUWRZ HU

( DFK BDQKDV RCHDQGRQ® RCHERWRZ HU ( DFKERWRZ HUP D KDYH] HIR RCH RUP DQ. GBDQV

$ @XQPURQY UHDWG \R VHLYLELQ) LQAYIGKDABDQV DUH IRXQGRQWH/ RDQO HQX 7 KLV IGFOGHY FUDIRQR
QHZ RUH MY @DQV DQG SRAMY R DQ WDQUDRURQY

$ @XQPURQY UHDWGVR FXMRP. HY DUH | RXQG RQWMH & XVIRP HY/0 HQX 7 KIVIGFOGHV FUDMRQR PXMRP HU
UHFRBY FKDQILQ) R FXWRP HUQI RWP DURQ DEAHAWHY \MBISKRGHQXP EHY FRIDIPIRQVRURKHUP HP RV
RUFRP P HQN

&XWWRP HY DQG GDQV DUH VHSDUDM EXVWHDWG REMFW 7 KH. DUH UHDWIG\R HDFK RIHUE\ \WH
FXWRP HUQXP EHU ( DFK BDQ FRQBIQV D 11HG FDIIG FXWRP HU QXP EHUWDWFRQBIQY WH
FXVRP HUQXP EHLR! IWUHDWGERWRZ HU & XWRP HUHFRUBY GR RVFRQBIQBDQQXP EHY 7KH
UHDMRQLY D RGHZ D\ VWHHWE XWRP HY KDYH BDQV / RDQV DUH3KDG B\ FXVRP HY

/1P WG DFFHW ViR \KH PXVIRP HUGDI HAMEY 1XQRARQV DUH DYDIDE®! [UIRP \WWH 3/ RDQV 9LEZ ( GVB RAV
P HX

7KH 6\ WWP $ GP IMADRUXSCOWY WH GDQ SRWRIR V HYHY GD\ 8 SCOM P HDQV \WDWKH SURJ UDP
UHYIHZ V \WWH GO | RUHDFK GDQ DQG CRHV WH | RTXZ 1

& DEXOW LOMUHNDFRXHG

& DBXOW LOMIAVNGXH DQG SD\ DE®!

& DBXOW SUCHSDOGXH DQG SD\ DE®!

" HWMUP 1CH LL WH GDQ LY SDWAGKH RUSUHSDIG
& DBXOW O FKDUH GXH 1L DQ
&DEXOW RUW LCDWRQ [ HHV HDUHG

& DBXOW SXUKDVH QVFRXQNHDUHG

& DBXOW HVFURZ GXH DQG SD\ DE®

& DBXOW CDW QH WED\ P HOAY GXH
$QGP XK P RH

7 KHVH FDBXOWMRQY DUH GRGH IRUHYHY FDBIQEDUCD. R WH\ HDUQFOAQ) 6 XQED\ VDQGKRIED V <RX R
QRVWDYH\R IXQWH SURIWDP HYHY GD\ R DFFRP SOK KLY UHVXOV KHQWH XSCDWM P\ FOILYIXQ IMEHMAW
L &V KDYH EHHQ WISSHG ,| WH KDYH MFDWKHV XS DX\WRP DIFD@® 7KH CDI® XSCDM LV D P DQXDO
SURFHW 7KH 6\ VIWP $CP IQVMDRUP XVNXQ WLV SURFHW P DQXD@ [URP \WH P HQX

7KHB\ VWMP $ GP LOMVADRUP XWIXQWHW WMP XSGDM SURFHGXUHRQDVFKHGXBIGHWMP LOHG
E\ \ RXULQGLYLGXDOQHHGY EXWORWEBMV RIWQ WDQ P RQMO



7 KH VHEXUW M VMP - UHTXIUHV HDPK XVHUMR & RQ EH RUH DFFHVWMQJI DQ. P HQX IXGRURQY 7 KHUH DUH\RIR
GYHY R XVHY 2 @D XVHY DQG 6\ WP $CP IQVADRY 2 LECDY XVHWY FDQ DFFHW P RAMIXQRIRQY
ROKH W VP ) XQRRQY WDWDUH GDQJ HURXY RU RURWHUUHDVRQY DUH J URXSHG XQGHUWH $ GP LQMADURQ

RSWRQR WH P DIQ P HQX DQG FDQ RQD EH DFFHWHG B\ \WH 6\ NP $ GP LMADRU 6 HH \WIWH VHRIRQ RQ
VHRXUW SDUH 7KH6\ VNP $ CP IQVADWRUFRQARY \WH DFFHW W KW R DOKH RKMHUXVHY

<RX P XWKDYHDW WMP DGP LOMADVRU 7 KHB\ VWP $ GP LOMADRUZ LAKDYHHQRXJ K DEFHW
VR FDXVH LUHSDUDE® GDP DIH 6 HBFWINLY HP S\ HH Z LW V'SHFLDOFDUH

8\ DUH I XCQRNRQY WDAWDMWMD@XVHY 1Q XMQ) \WWH M WWMP 7 KHVH DUH WP DOSWRIWDP V \WDACR
VRP HKIQ) RUDFFHW VRP RKIQJ WH XVHUP LUKWCHHG ([ DP SGV DWH WH Z1QGERZ V FDBXOWRUDQG D
FOBIQEDU $ YHY KDQG THDWUH IO GHE RNV VMP VIVWH . KR,V XMW

8 MM\ DUH DYDIDE®! R DOXVHY DQG P DNHQHHMHURUMHP * RIHVDFTXDIQMG Z WK WH XU
P HX

7KH$ GP IQVWIDIRQO HQX FROARY DFFHW\R D LI H DP RXQAR Vi VMP - GDVB DQG VHYHUDOKLI K® VHQWMYH
VWP IXCRIRQY ( [ DP SBV WDQIHIURP \WH GDIO BDQXSAM\R' (/ (7( $// ' $7$ 6 HHWWH VHAIRQ
RQO HOX 6\WKFPWUH SDUH  1RUD FXUHQADAMY R WWHVH IXQPURQY ' R GRAKVH WHVH [ XQPURQY RQ @H

GDWW EHRUH\ RX DUH VXUH DERXVWZ KDWKH. GR
7KHH DIH VRPH ' $1* (5286 SURFHGXUIHV RQ WH $GP LQVADARQ P HQX ' RQWJLYH
$ GP LOMADWRUF®DIDQFH R LOH SHUHQFHG HP SR\ HHV
7R ([ VKH SIRIUDP  XVH \WWH CRUP DO LQGRZ V FRQYHQIRQ 6 HOFW 1B WWHQ ( [ W
1(9(5 VKXWERZ QWH FRP SXWUZ M \WH VA VP LXQQQ)
1(9(5 WDR WH SRZ HUZ IWRXWH HEXWD) \WWHVKXWERZ QIXQPMRQIURP WH:  IQGRZ V6 \BWD HQX

(- DHUDRWRQ FDQ UHVXONQ GDP DUHG CDW 7KLY Z DWIQ] DSSMHY HTXD® W/ 2 $10 $67( 5 DQGDD
\ RXURKHUSURIWDP V



8 SGDWM &\ FG!

7KH CDI® XSCDWM P\ F®! 1Y WH FHQRDOSURFHW DURXQG Z KIFK D@RKMHUSURFHWHY BIYROH 7 KH SURFHW
FRQMXHV 1Q DQ HQEBW GRS 7 KHUH DUH WWUHH FRQIOXIQ) R\ FBN

/ RRS %HILOQQ) RI <HDUD &\ FO

/ RRS %I 1QQQI Rl 0 ROKO &\ FO
/ RRS (DFK: RINQJ ' D\ ' XUQJ WH<HDU

%HIIQQQI Rl ' DO &\ F®!

6 WS 0 DIQIIQ & XWWRP HUQDP HV DQG DARHWHY L GHFHWDLY

6 WS 6HWXS QHZ PXWRP HY ERURZHY 7KLY WMS IV GHFHWDY RQD IRU
ERWRZ HY Z KR KDYH UHFHYHG D QHZ BDQWRGED. DQG Z KR KDYH QRAKDG
@DQVEHRW

6\WS 6 HAKS QHZ BDQV IXQEHG \RGD\

6 WS 3RW\BD\ P HQV UFHYHG \WRGD. 1L DQ.

6 WS 3RWHZ DGYDQRHV IXQGHG\RGD 1L DQ

6\WS 5 XQ \WH GDIO XSEDM R\ FO

6 WS 3 UQABHSRWV DV G-MUHG

6\WS 3 UQAPXWRP HUQRWAHY DV GFAMLHG

6\WS 0 DNH GDI® EDANXS R GDB |GV

. HHS Wl GW DAWBDWARCH Z HHN R LV EHWAU
/IRRS (QGRI' DO &\F®

I RRS ( QGRI 0 RQMO &\ F®
6 WS 3UQNP ROKO® WHSRW DV G-MUHG

6 WS 0 DN\HP RONO® EDANXS FRS\ Rl CD\W 1BV
. HHS Wl GWN DWBDWWAL P RQKV

/ RRS ( QGRI <HDWD &\ F®
6 WS 3 UQW HDUHQG UHSRW DV G-MUHG

6 WS 0 DN\H\ HDUHQG EDFNXS R GD\W 11BNV
. HHS WLV GWIRUHYHU

6 WS 3 UQA HDUHQG PXVARP HUMBMP HQW DV GHMLHG
7 IDQVDRIRQ WP HON
, QMHAARMP HON

6 WS 5 XQ\ HDUHQG FRVH RXWBURFHGXWH

*RW/RRS %HIIQQQI RI <HDUWD &\ F®I



6 WG WHWH R FBN XQID\ RX DUH VXUH \ RX XQGHUARQG WHP 7 KH VAMSV DUH D@QUHTXWWHG DQG P XWAEH
SHURWP HG 1QWH REHUQAMG ) DIGUH W CRVR P D UHVXOWQ LCDFFXUDM UHVXOV RURW R D\

7 KHUH DUH VRP H @P IW RQ Z KDWINH A MMP Z L@BMY RX GR 7 KH XSCDW |RUWH OWED, R HDFK P RQK
FDQCRWEH D P XGMGD, XSEDM 7KLY P HDQV \WDWRQWH OVAED, R HDFK P RQM \ RX FDQ XSGDW RQD IRU
RHED WRWHIIWAMED. R WHGQH WP RQK 0 RWXVHY Z L@HYHQXD® EHFRP H I DAVADWIG Z W WKLY @ IW
DQGZ MK \WWH FRX@E\ SDWIW7 KLY @P IWYHQJ RUFHGIRUD YHU P SRMUQAHDVRQ 7KHW VWP GRAVQIXQ
EDFNZDUBY : KHQXVHY DUH DIBZ HG P XGVED. XSCDWV \WH XVXDI \BNH DGYDQRIHR \MHP . QVRP H
FDVHVWH P DNH P DMABNHV IQ\WH P RQK RUHYHQWH \ HDUSDWAR WH CDM WH. HQMU ,| \RGD\ IVO DUK

DQG\ RXNQRZ \ RX KDYHQRSD\ P HOVGXHXQMD D ™ W RXGEHQFHWRMWHOMIO D \WDQG
GMMXQ ,I \ RXP DNHDP MENHDQGHQMD D ™ R \WWHCGH WHDU\ RX DUHIQEL] WRXE®! < RX FDQWWARS
IWDQG \ RX FDQIAXQ IMEDANZ DBV < RX KDYH IXIGHG \ RXUHQIH SRINRIR DQG WH RQD VROMR) LV \R
UHOAB@, RXUEDFNXS FRS\ DQG WBWARYHU

7KH XSCOW IRU- DQXDY  IMZ LOCQRAXQ XQUOWH SURU\ HDULY FRVHG RXW7 KLY @P MY CHAHWOUY R
SUHYHQADAAQ]) WIV\ HDWYV IOMANED: P HONV ViR WY HDUY \ HDUWR GDWM DP RXQW



&RQYHMRQRI ([ DI / RDQ 6\ AMP V

QFRP SGW' D

" R QRWHQMUSDUNDOEDW IRUDQ. &DQ

/2$10%$67(5 XvHVHYHY EIVR WH GOV WBHTXHVW | RUHDRK | HDMUH R WWH BDQ || D BDQ GRHY QRAWKWH
DIHDMWH W QRACHAHWDY R HOMUMH CDMY | RUWDWHDWUH ) RUH DP S®1 1L D GDQ GRHY CRWKDYH DQ
HVWURZ SD\ P HOMWY CRAHAFHWOY VR HOMURCH

7 KH P DAUMY GDWMV DUH FUMFDO 3 D\ P HQMMUP \V DUH FUMFDO'$ @EDQY KDYH P DUMY GDWAV DQG SD\ P HQW
WPV ' 2 127/($9( 7+(6( ,7(06 % $1. $WEHWWH UHVXOV Z LOEH XQGHVLDE®! DWZ RVWEDQN
IHTV P D\ FUDVK \WH Vi VAP

2 QO IHGV Z 1M \WH EHLI H EDFNJ URXQG DUH RSWRCDO

' D' VSO DQG ( GIW6 FUHHQV

/2$10$67(5 PD WRHDVPDQ DV IQAYIGXDOEDW IMP VIRUHDFK BDQ 7KV VP XFK P RH AW

\WDQ FDQEH QVSO\ HGRQDMQIBIVFIHHQ /2 $10 $67( 5 JURXSV IHDWMG L RP DIWRQEH RIH QVSD) 1QJ

IMWRQ VFUHHQY ( DFK VFUHHQ Z LOEH GFDIMG RQD37DE  ( DFK 7 DE Z LOEH MEHBIG Z W \WH WSH R GDWD W
FRQBIQV 7 KHUH DUH WWEV |RU&XVARP HUGCDW / RDQ' DV 6\ ' DMV 7HP V +IMRY 7 DQUDRURQY

&RP P HON HW

,QVRP H FDVHV IWZ IQEH GHFHWDY R YIHZ. P RUH WDQ RCH 7 DE \R GFDWM DOKH CDM \ RX GHHG

/2$10%$67(5 XSCDWMVP DQ\ GLIHHQWSHVRI QRDQV , W QRWDHFHWDU |RU RX VR Z RINWULRXJ K
D@MHH DP S®&V WY QHFHWDU IRU RX VR Z RINWHH DP SGV IRUBRDQV VIP LOUVR WH GRDQV\ RXU
FRP SDQ\ VHUYIFHV

' R QRWHQMUVE R KXQGUHG GRDQV DQG WHQ GLVFRYHU\ RX GIG IWZ LRQU
,WWKDV EHHQ GRCH

7 RHQMUD SRWRIRR DOHDG. H MY GDQVVXFFHWX@ \ RXP XWXQEHWARQGKRZ \WH XSCDW SURFHW
ZROV DQGZK\ IWRIWWDW D I \ RXKDYH CRADOHDG GRCH VR BHDGWH VHRIRQW®IG 8 SCDWY WH
/ RDQ) 16 RQSDIH

1 RZ WDW RX XQEHYABIQG KRZ \WH XSCDW Z RUW \ RX DUH DG, R XQGHYABQG WH SURFHW R HOMUQ) D
SRWRIR R H M GOV

7 KH NWYANAMS [V VR UHSURGXFH D VXSSO R WH QGHZ GDQVHWMS VKHHW DQGWH H MIQ) GDQ VXS VKHHW
<RX Z1@HHG RCH RUWH RKHUIRUHYHY GDOQ\ RX Z DQAR DAG W \WH VA VIMP

<RX VKRX@ KDYH DQDP RMY DMRQ VFKHGX®! RIHFRBY TURP \ RXUSURUDAFRXQIQ] I WP | RUHDFK BDQ
AV RXGRQWA RXP XVWFRP SXWd \WH QI RUP DMRQCHAHWDY VR FRP SGMA \WWH VXS WKHHW < RXP XWINCRZ
\WH EDOCFH GXH DQG WH IOMIHWGKH WY QFH EXWRWIHTXILHG W NCRZ WH @M FKDUHY GXH 1L DQ

JAVRX GR QRANQRZ. \WWH O FKDUIHY \WH MOWHP - Z IQNHHS XS Z W WWHP 1O WWH 1XWUH EXVWMFDQCRWIR
EDANZ DUV



2 WHU1 HHGHG ' DWW

, QMAWEDIG\ HDUVR CDWM LV QFH\RNGRZ. 1\ RX KDYH IMA RX FDQSUQAD\ HDUHQG\B[ \ARMP HQWRUHDFK
ERWRZ HU | \ RX GRQVKDYH IMDQG FDQVRUGRQVZ DQUMR J HIMAH WA VAP Z LANHHS XS Z W I \KH | X\MUH
VWVAZ LOCRWEH FRP SO \WH | LWAN HDU

&RQYHMRQ' DM

<RX P XWBLIEN D FRQYHWMRQGDWM ,\WDQEH DQ FRQYHQHQAEDWM - DQXDY [ LAY H| FHSWRQDE QLIFH EXW
XVXDE QRGUDFWEDO , 1 \ RX FDQXVH- DQXDW 1LY\ RX FDQI R HWDERXVD@H\ HDUWR GDW QXP EHY DQG
GMKH FRP SXWUFRP SXWM \WHP 1RU\ RX GXUQJ \WH QHZ \ HDU

© KHQRKRRVQ) D FRQYHWMRQ GO EH VXUH R D@BZ \ RXWHD HORXIK WP H\R FRP SGMd \WWH SUHSDUDMRQY
QHEG 7KWV IV ZKDW RX P XWNER W SUHSDUH & RP SGMd D BDQ VHHS WKHHWRUHDRK GDQ ) RUH DI

BDQV XVH \WH/ RDQO DIQMIDQRH 6 KHHW) RUGHZ @DQV XVH\WH 1 HZ / RDQ6 HXS 6 KHHW 7KLV LV D NRE
R FRS\ Q) CDW ILRP WH QRW \R \WH VHXS VKHAWGE RP H R WH LQ RIP DURQ P XWEH FDBXOWMG  <RX

0 867 FDBXOW WH EDDCFH GXH DQG WH LOMHNGXH RQ WH FRQYHWMRQ CDW | RUHDFK DQGHYHY &DQ

: KHQ D@KH VXS VKHHW DUH FRP SBAW DWBDWAD D\ RUM R EH RUH \WH FRQYHWMRQ CDW - HOMUDOKH
GOV XMQJ) HWHUMH GHZ GDQ VHXS 1 XCRNRQ RUWH H M) &DQ VHXS | XCQRRQ DV DSSURSUDWM 7 KHVH
I XCARQY DUH GFDWG RQWH / RDQ 0 DIQMQDCFH 0 HQX

6 HOPWKH P HQX RSVIRQ W DGG D GHZ GDQ RUMR DGG DQH MY &DQ DV DSSURSUDWM ViR HDFK IQAYIGXDO
EDQ 7KH GO IOSXWAUHHQ Z IOFEVHD P DWK WH GO IOSXWRP (| QMUWH COMB TURP \WH CDVD HQUY
IRP RWWH COW HONY VFUHHQ - KHQWH VFUHHQ LV FRP SBAWMG \WH CDW LV VDYHG 1Q WH P DVMUI LB

5 HSHDVWKLY SURFHW XQID@IBRDQY DUH HOMUHG @ KHQDGEDMW LY HOMUHG  VHBFRVWH SUQMG UHSRW P HQX
DQG SUQND WIDCEDOQFH & KHAN WY UHSRWWR VHH 1L WH VRO DAG XS R ZKDW RXH SHRMG | CRM RX
FDQ XVH WH \WDCEDODCFH Vi GRN TRUHURY

"Dl ( QW
' R QRWHQMUSDUADOGD IRUDQ. BRDQ

" DV DUH HVSHAID@ FUMFDO 0 WMQJ GOV FDXVH KDYRF Z W \WWH XSCDW R FO&! 7 KH FXUHQAEDDQRH LV
DOR FUMFDO 7 KH RQD SMFH WH EDOCQRH FDQ EH HOMUHG LV RQ WH VHWXYS VFUHHQ DOG WH VHWXS VFUHHQ
FDQLRWDFFHW D SUHYIRXVO HOMHG &DQ |, | WH FXWHOAEDOQHH LV HOMUHG IOFRUHAW®  \WH GDQ P XWNEH
GHBOMAG DQG WHQ UH HOMUHG

' DM/ DWAB SGDWM |, QMDOS HMQJ LQ WH 6\ VWP V 2 SWRQV

© KHQ \WH G KDV EHHQ HOMUHG \ RX KDYH D 1131 \WDWFRQEAQV \WH GOV IRUHYHY GDQ DV R \WH
FROHURQ DM ,QRKHUZ RBV \WH FRQYHWRQ CDWM LV \WH CDM R OMWKSEDM < RX P XWWHVKLY CDW

[QWH 6\ WP 2 SWRQV 1B 7KLV IV CRCH IURP \WWH 3% GP LIMIDMRG P HOX DQG FDQ RQD EHCGRCHE\ WH
6 XSHYIVRU 6 HH \WH VHRRQ 6\ VWP 2 SIWRQV IRUGHMIY 3 DIH

' HIQWRQ 1HZ / RDQ ([ MAQJ / RDQ

- KHQHQMUQ) GDQV LOR\WH CDWEDVH \WHUH DUH \EZR SRMEGI WSHY Rt BDQV\KDWP X\WWEH FROUGHIHG
1HZ ®DQVDQGH MY GDQY



$ QHZ BDQLY D BDQRQZKIFK QR SD\ P HQNKDYH P DXUHG WP D\ RUP D' QRAKDYH EHHQ I XQGHG EXVWRH
[LYABD: P HQAKDV QRWFRP H GXH

$QH MY GDQLYDQ BDQWDWY QRAD GHZ BDQ WDV EHHQIXQEHG DQG RGH RUP RUH SD\ P HQWKDYH
P DIMUHG 7KH P DWUHG SD\ P HQNVP D\ RUP D\ GRAKDYH DRXD@ EHHQ SDIG EXVWKH KDYH P DYUHG

P SRUAM 3WHYIRXV/ 2$10$67(5 ' DW

" DWIUWRP DOSURY/ RDQD DVAMUM VIMP V FDQ EH 1P SRUMG SURIUDP DWFD@ LOR WH FXUHQAYHIARQ

/ RDQO DWMU,, ' D\

,P SR DM IURP / RDQD DM, \ VMP VP XWEH CRCHE YRWRP / ICH6 R\DUH 7 KHUH LY CR FKDUH
IRUWY VHYIFH

/ RDQO DWMU " DWW

,P SR CDW 1URP / RDQD DVWMU [ W WAMP VP XWAEH GRCH B\ YRWRP / ICH 6 R\IDUH 7KHUH IV (R
FKDUH IRUMKLY VHYIFH

( GFWRQF &RQYHWIRQ) WIRP 3URUG\ WMP

(| BRRQF FRQYHWMRQ UH HY VR \WH SURFHW R 1P SR \WWH GOV | R\ RXUH M) GDQV TURP \WWH SURU
VWP B WHFRP SX\WWU | \ RAUSURUM VWP LV D SDSHUEDVHG VA VWP HBFWRQF FRQYHWRQ LV QRW
SRWEG

1V RXUSURUM WP IV FRP SXWMU HG IWP D\ EH SRWMEGI R IP SRW/ARP H RUDQR! \ RXURG CDMY 1Q R \KH
/2$10%$67(5 VP 7RGAMP LQHZ KDWY SRME®! \ RX P XWBURYIGH VSHFLLLFDWRQY RQ\ RXUH M)
GO | 1BV VR DQ DWHWP HOAP D\ EH P DCH

YRR / ICH 6 R\EZDUHCGRHAV1 2 7 WHFRP P HQG WDW RX DWP SWDQ HBIFWIRQIE FRQYHWRQ RQ\ RXURZQ
: HSWRYIGH D VW\R MBIQEDLEG ( [ FHOVSUHDG WKHHW \ RX FDQ XVH R SUHSDUH \ RXUCDWY | RUHBRRQF

FROYHWMRQ , I \ RX DIHIQMIMG HP DIOXVDWDBME BOOVRI\EDUH FRP DQG DN XVRVHQG\ RXWH ( [ FHO
VSUHDG WKHHW

0 DQXDO&.RQYHWIRQRI 3 URUG\ VWP V

0 DOXDCFRQYHMERQ UH HY W WH SURFHW R HOMUIQ) \WH CDWB [URP \ RXUH DI BDQV TURP WH SURU
VWP B KDQG 1 \ RXUSURUM WP [V D SDSHUEDVHGM WP P DOXDAFRQYHMRQLY WH RQD Z Dy IWADQ
EHARH

<RXP D P DQXD@ HQMU RX COM QR WH ( [ FHOVSUHDG VKHHW SURYIGHG DQG ZH FDQ IP SRYWVRU RX
: HSWRYICH D VWR WBQEDWE ( [ FHOVSUHDG VKHHW \ RX FDQ XVH R SUHSDUH \ RXUCDWR | RUHBRRQF

FROYHWURQ , I \ RX DIHIQMUHWMG HP DOV DWDBME BDOVRIEDUH FRP - DQG DN XVRVHQG RXWH( [ FHO
VSUHDG WKHHW




,QMDOS HMQJ RI WH' DM/ DVW\B SGDWM LQ WH 3 DUDP HWU) LB

© KHQ \WH G KDV EHHQ HOMUHG \ RX KDYH D [LB! WDAFRQIBIQV WH GDWB IRUHYHY &DQ DV R \WH
FRO'HMRQ GDM ,Q RKNHU ZRG/ WH FROYHVRQ CDM IV \WWH DM R OWXSEDW 6 HBFW
$CP IOMADVMRQ 6\ VAP ' DO DIQMQDQFH & XUHOM P 2 SWRQY 6 HBPWKHG\ WWP 2 SWRQY  \IE DQG
VHWAH | IHT FDIIG' DWW/ DWY L3I 8 SCDWM \R WH VDP H GDW DV Z DV FKRVHQ | RUH FRQYHWRQ DM



8 VIQJ 7KH/ RDQ 6 FUHHQV

/ RDQVOLHZ ( GMBRWV / 6

7KY VFUHHQ LV DRXD@ D FRBFRQ R VFUHHQY DUDQI HG Z W WREV R VHBIFWKH LQAYIGXDOSDIHY 7 KH
LQAYIGXDOSDIHV DUH UHHUWHG R DV \BEV 7KH 6 \BWYYV SDIH LV \WWH SDIH GVS@\ HG B\ FOANQJ RQ \WH
36\IYV 7DE 7KLY SDIH Z1@EH UH HUHG W 1Q \WH P DQXDCDV WH 36 \IAYV 7 DE

) LWANRWFH \WWH EOH EDQG DFURW WH \RS R \WH GD®J WD\ V3 RDQ6HWIRQ /6 / RDQ6 HWIRQ
LVWHKXP DQQDP HR \WHVFUHHQDQG / 6 LV WH XQTXH IGHQMHUMH VFUHHQWLY LY XVHG R QM) XIVK
EHE HHQ VFUHHQY Z W VP LOUQDP HV 7KLY EDQG Z L@EH JUH LOAMDG R EQH LL WH Z IQGRZ. 1V QRWDPYH
YHBZ \WH EOH EDQG LV DQ DUHD GHIQHDWG Z 1\ D KHDY\ EOFN @QH DFURW WH SDUH 7 KLY DUHD FRQBIQV

\KH/ RDQQXP EHU WH & XWRP HUQXP EHUDQGWH BRDQCDP H 7 KLY IQRP DIRQLY QVSO\ HGVR WDW KHQ
\ RX SIRTUHW EH RQG WH [ LWAYRE \ RX Z LQRWKDYH R UHP HP EHUZ KIFK BDQ\ RX KDYH VHBIRWMG

7KH) IQG7DE
7 KV \BE 1V XVHG R 110G \WH BDQ\ RX Z DQAR YIHZ RUHAWRUSRWY

6 HBPVWNH GHMUHG BDQE\ FENQ) RQIMZ W WH P RAH I MV QRAVIME®! \ RX FDQIIQG ME\ VFURTRY
WURXIK \WH @AV

<RX FDQ VAIRODKURXI K WH QMNQ VHYHDDZ D\ V
8 VHWH P RXVH W VRUIROIGRZ Q WH VFURQEDU
8 WH WH VP DWWHHN THDUH B\ WSIQJ D VHDURK YDOH 1QR WH W WER]  ( DFK \I? H \ RX HQMUD

FKDUDAMU 1Q WLV W WER]  WH JUG [V UHSRMRCHG \WR WKRZ  DFFRXQV \WDWMBWZ W \WH VDP H
FKDUDAMY WSHG



7KLV IV DQ DSKD VHDUFK EDVHG RQ\WH VRWRGHUR! WH @AV, | \KH QA VRIWG RQ FXVRP HU
QP HDQG\ RXWSH60 , \WWH QAZ I@EH SRUMRQHG \R VKRZ DFFRXQN Z MW D QDP H EHIIQQQ)
ZIW 60,

1 \WH QMY VRWG B\ BDQ QXP EHURUFXWRP HUQXP EHU DQG\ RXWSHDQ  \WH QAZ LOEH
SRMRCHG R QVSO\ BDQVZ MW QXP EHWEHIIQQQ) ZIW 7KLY IV DQ DSKD VHDUK \R IWZ L@
ZRINZM GDQQXP EHW @HS$ 1 XP EHY VRWEH RUH GMIY EHFRP HV EHRWM
FRP HVEHRWH$

7TKH8 SDQG' RZQFXWRUNH V Z IGCRWAROKH QAN

<RX FDQ FKDQIH WH VRWR(CHUE. FOANQI RQ WH GHVUHG VRIWRLWEHULQ WH 3& XUWHQAG RW2 LiHU
RSWRQVER RUBE\ FIFNQJ RQWH KHDAQ) R WH DSSURSUDWM FROP Q

6 KRZ =HR ¥UDDH/ RDQV

1RP DO RDQVZIMW ] HR EDOQFHY DUH (RAR DQ LOMHVNR WH DUH VXSSUHWHG IQ WY QVSD\ 7KLY

P HDQV \WDW RX FDQQRWHBPWD SDIGR | BDQIRUYLHZIQJ 1 \ RX QHHG\R VHBPWD SDIGRII RUXQIXQEHG
®DQ FKHANWH FKHANER| EHVMGH 36 KRZ =HIR %DDQRH / RDQV

&RP P DQG Y6WRQY
( DEGI( AW

$ QOKH | HBV AVSO\ HGRQWHVH WEV DUH QW@ VHAMR UHDG RQD DQG FDQRRVEEH FKDQIHG 6 RP HRI WHWH

I lHOV FDQEH FKDQIHG B\ FIFN.Q) RQWH 3( QDEGI ( QW FRP P DQG EXWRQ 7KLY DRNRQ FKDQI HV \WH W[ W
LQWHVH | IHGV IURP EOFN\R EOH

5 HIDUBBMW R \WH EGH W[ WRUWH ( QDEGI ( QW FRP P DQG VRP H GDWI LV CRADT@RZ HG R EH HAWMG 7 KH
EDDQFH LV DQH DP SGIR D I IHG \WDWFDQQRWEH FKDQIHG P DQXD® 1 \ RX DIWP SVWIR HAWDQG WH GO
Z IGORWKDQIH \ RX KDYH VHBRWG D UHDG RQD | IHG DQG FDQQRWHAVINZ KHVH | IHBV FDQRQD EHFKDQIHG
B\ SRAY DWDQDRIRQ

5 HP HP EHU EOFN W WFDQQRWEH HAMMG EGH W[ WP D\ RUP D\ QRWEH HAWG ( DFK WP H\ RX VHBIPAD
QHZ BDQ 7KH HAWXGQPRQ LV \MUHG R DQG DM WY \MUHG EOFN

: MOWWHH FHSWROR WH 4 XIWEXWRQ DOKH RIKHUEXWRQY AVSO\ RKHWMAUBHHQY 7 KRWH VFUHHQY Z LQEH
AVAEXWHG XQEHUMHUIQAYIGXDORSIEY



&XMRP HU7 DE

7KW IVKH POMRP HME \VWAVSO\ VIQRUP DMRQ DERXVWH FXMIRP HU ERWRZ HU 7 KLV IQ RWP DINRQUHDMWY

R WH LQAYIGXDAXVRP. HUCRWR WKLY LOAYIGXDARDQ 7 KLY FXMRP HUP D KDYH RIWHUBDQY 7 KH FXWRP HU
LQARP DIRQLY\WHVDP H I RUDGBRDQY IWXHG VR KLY ERWRZ HU & KDQI 1) \WH FXAMRP HUCDUW RQWILY \BE Z L@

FKDQI H lWUIRUD@BDQY MWXHG R WY ERWRZ HJ

7KH ( QDE®I ( QW FRP P DQG Z I@HQDE® HAMY R \KLY PXMRP HUIQRP DIRQ



/ RDQ7DE

7 KMIE QVSO) V.J HQHDAQ RIP DMRQDERXVWHEDQ 7 KIVIQ RIP DARQLGHMHV\WH BDQDQGFDQEHXVHG
R QWM XIVK YDURXY GDQV \R WH \VDP H ERURZ HU

( QWY / RDQ' DWW

7KW IQRP DIRQ  DQG WH LQIRUP DIWRQ RQ DOWH WP DIQQ) \WEV  UHDWA QUHAW® \R RCH VSHFALLLE BDQ
© KHQ \WH QHHG DUMHV \R P RAI\ WLV GDW WP D\ EH HAWG KHH B\ FOANQ) RQ WH 3( QDE®! ( AW
FRP P DQGEXWRQ :  KHQWLY EXWRQLY FIRNHG \WH W[ IQWH CD\B | LHTBV RQWHWIE DQWEY Z LOMQEGH
: KHQWH W VIV VSO HGIQEGH \ RXFDQP RAL IS Q. FKDQIHV\ RX P DNHZ L@FEH UHFREHG LQ\WH CDVD
HAWM VP 7KHW VWP ZIOUHFR G\ RXUXVHUIG WH GDVM DQGWP H WH [ IHG FKDQIHG WH RG GO DQG
WHQHZ DD

1\ RX FDQCRWHH WWH 3( CDEG! ( AW FRP P DQGEXWRQ \ RX GR CRWKDYH VX! HFLHQAL KW R HAVWH GOV

/ RDQ GDWY VKRX@ QRAEH P RALIHG FDUHBM/® ( DFK SDWWR \WH GDVB EHDLY D VSHALLLE UHDMRQUKLS \R \WH
RWHUSDW ,| CDW IV FKDQIHG L1Q WWFK D ZD\ DV \R GHVIAR \KHVH UHDMRQUKISY WH UHVXOV Z LaOEH
XCBUHARWDE® DQGXVXDM XQEHVLDE®! ) RUDQH WHP HH DP S®1 VXSSRVH\ RX [CDGYHWWQ® FKDQIH\WH
P DIWUW GDM\R\RED, 7RP RURZ \WH ERWRZ HUZ I@EH VXUSUMVHG R J VD EL@ RAWH HQIWHEDDQFH R WH
BDQ $QRMHUH DP S®I VXSSRVH \ RX FKDQIH WH ' DWW 8 SGDW R GH WP RQK 7 KH ERWRZ HUZ LOEH
SBDVHG \R VHH \WDVWKH HQWMH SD\ P HQAZ HQAR SUGQFLSDCEHFDXVH QR IQMHVZ DV EHQ) FDBXOWG



" DMV 7DE

0 RWEDWV UHDMY \R WKLY GDQ DUH QVSO\ HG RQWILY WBE 6 RP HR WHVH GOV DUH GXSTFDWMG RQ RKHU
\DEVZKHHWH P D EHRI [P P HADW IQMHAWY

7THP V7DE

7KWV \DE QVSD) V IQRP DINRQ DERXWKH GDCQV WHSD\ P HOAMUP V 5 HSD\ P HONMUP V G-MRUEH KRZ DQG
ZKHQWH ®DQ Z 1OQEH WHSDIG



6 \VINYV 7 DE

7KIV\DE QVSD) VIQ RP DWRQ DERXVIH FXWHANARMYY R \WH GDQ 7 KH FXUHQWARMYY GAVFUERY \KH \ATAVM
R UHSD P HOAR WWH GDQ DV R \WH A VAP 1/ DM OMAKSCDW

0M 7LE

7KWV \WE QVSO\ V YDURXV 1P SRMUQMMP V WDWER CRABMN  XMQJ DQ HQNH E



0M 7LE

7KWV \WUE QVSO) V YDURXY DAAWRCDO 1P SRMUQMMP V WDWER CRARMN  XMQJ DQ HQWH UE



+DRY 7DE

7KIV\DE QVSD)\ VIQRP DARQUADMY W WH FRBFNRQ KMRY R WKLY GDQ |, VERUILY QXP EHUR WP HY SDW
GXH OW RKDUI HY DAHWHG DQG FRPWMG H SHOWHV ICFXUWHG HW

7WDQV7DE

7KLY WE QVSD\ VD QMR WDQVDRWNRQY SRWMG VR KLY BDQ 7KH  DUH QVSO\ HGLQ WDQVDRIRQ CDWM RUEHU
< RX FDQXVHWH P RXVH DQG WH VFURQEDMR VFURQIKIURXJ K WH QARU RX FDQXVHWH XS DQGGRZ QFXURU
NA YV

1 RWH WH 5 HYHUH 3 D\ P HOADQG 5 HYHYH 7 UDQVDRIRQ EXWRQV DWIKH ERWRP R WH VAUHHQ 7 KHWH
EXWRQV DUH AMVRE®IG Z KHQ WLV WE LV [IAMAVSO\ HG EXVWEHRRP H HQDE®IG DV VRRQ DV \ RX FIENRQ D
WDQVDRRQ 1OQ WH JUG 7 KHVH BEXWRQVY QVSOD\  VFUHHQY WDWADQ EH XVHG W UHYHUH HWHUD MQI @1
WDQVDRIRQ RUD FRP SBMY SD\ P HOW) RUP RUH IQRUP DUWRQ  VHH \WWH UHYHYDOVRUHHQY



&RP P HOAY DE

7KHFRP P HOARE QVSO\ V DQG D@®Z VHAWY R WH PXMEP HUFRP P HQV7 KLY FRP P HONUHOMAY R \WWH
PP HU QRAR WH LQAYIGXDOBRDQ 7 KLY FRP P HOAY YIME®! RQ DOBRDQV | RUKLY FXMRP HU

3 UQAY DE

7KV \BE DEBZV IRUWH SUQII R DV QI B VHBIFWG GRAXP HOATRUWH FXUWHQ® VHBPWG BDQ ) RU
H DP S®I\ RX FDQVHQG D SDVGEXH GMHUR D QI B BDQ






| RENHG 5 HFRUWGV

/| RFNHGE\ 8VvVHU 1DPH

0 XAXVHUM VWP V SHURP D IXQAMRQNCRZ QDV D3/ RAN ZKHQWH DUH XSEDWQ) DWW 7KH SXISRH R
WLV GFNLV\E SUHYHQAER SHRS®I URP XSCDU WH VDP H UHFRUSE DVWIH VDP H WP H DQG SURGXAIQ) LQYDIG
RULCFROMMOQAHVX OV

1 WWHUH DUH VHYHUIDOXVHY RO\ RXUM WP\ RX Z lQRFFDMRQD@ UHAHYH D P HWDIH WDV BDQ LY BFNHG
B\ DQRWHUXVHU : KHQ WY KDSSHQV \WWHUH DUH VHYHIDCZ D\ V GR G-DCZ W \WH VWDURQ ) UIRP EHVVKR
ZROHWH DUH

© DMD) HZ 0 RP HQW

0 RAWNHFRUS BNV REFXUIRUBMY \WDQ D MQI BN VHFRQG © KHQ\ RX JHAD GFNHG P HADIH FRXQAFDP ®©
W ILYH WHQW DIDIQ

$ VN WH 8 VHUWR 5 HBDVH ,\W

0 RWEFNP RADIHV Z IOICFXGHWHS VH)' R WH XVHUZ KR BFNHGWH UHFRWG |, | \ RXNQRZ WH XVHY B\
WHUS WY DWNWH XVHUZ KHQ WH UHFRW(G FDQ EH P DGH DYDIDE®

J\VRX GRAVWNCRZ Z KR WH XVHUIG EHBRQIVR 6 HBFV WY KR,VIURP WHO0 DIQO0 HQX <RXZI@HH
DOAMR DOXVHY/ Z KIFK Z IQCFXCHWHLB VHY  TTIAMDQG OMNDP H DQGLL\ RXUFRP SDQ DVWAJ Qv WAKHU
GHSDUW HQWV

8 Q®FN , W DQXD®
| WH UHFRG LV DRXDO@ GANHGE \WH COMWWEDVH WLV P HIKRG Z IOCRW RN

2 FFDMRCQD@ WH W WP Z IOFRQIXH R WION D UHFRUG LY GFNHG HYHQ DI WUMH SURUXVHUKDY BHBDVHG
W7KLY ZIORFFXUD® RMHYHY WP HDQW XVHY I VP FUDVKHY RUGVHV W CHE RIN FRQEHRARQ Z KI®!
HAWQ) RUSRWMEYI D BDQRUL DXVHUBDYHV I RUBCHK RIMRIRKRP HZ W D GDQROWHWMUHHQZ W 3( AW
( DEBG

7KH 38 QBFN FRP P DQG EXWRQ FDQ EH VHHQ RQD B\ WH VXSHYDRU || WH UHFRG IV BFNHG B\
/2$10$67(5 EXWKDVEHHQUABDVHG B\ \WH CDWEDVH FIFNQJI WKLY FRP P DQG EXWRQ Z [@UHBDVH \WH
/2$10$67(5 WVIMP GFNV 7KLY Z LOCRNQMIHUH Z W \WH RWHUXVHLY DELOW R HAVWKH UHFRG EXW
VO $ < UHVXOUQLQFROMMOABHVXOV Z M SDWR| HDFK XVHUY FKDQI HV EHQ) VDYHG DQG SDWR HDFK XVHY/
FKDQIHV EHQJ RYHZ UWHQE\ \WWH FKDQIHV R \H RIHUXVHU

WYV DZ D\ V EHWMUDQG VDIHUWR J HAWKH RWHUXVHUVR UHODVH WH UHFRUG EHRUH XQARFNLQJ W
P DQXD@®



5 HABUNKH 6\ VWMP

5 HTXWHS/ / XVHWA\RH MWKH/ 2$10 $67(5 SIRIWDP 7KLY \KRXG UHBDVH DDA WP [ LBV DQG DGBRAN
HQRIFHGE\ WHGDWEDWH 7 KHVXSHYIVRUWKRXGQRZ UMBAW2 $10 $67( 5 DQGDFFHWS GP LQMADIRQ
/RDQ' DW3URFHOXUY ,QGH $@ DW) IBNV 7KLY IXQRIRQ P XWRSHQ$// A WP LBV LQ H FOMYH
PREH ,| MXQVVXFFHWMX@ \ RX Z LONQRZ. WDVD@L®N KDYH VXFFHWX@ EHHQFEVHG DQG DGRV KDYH
EHHQ UHBDVHG

5 HERRW KH 6\ WWMP
1\ RX UHDFK WY VMS  \WH SUREGP LV SUREDE® FDXVHGE\ D GH\W RUN SUREGP
1 VS 1 RXUQCINHVXOWQ QRUP DADAFHW | RUDOXVHY W \WHVH WSV 1Q WV REHU
& D@\ RXUQHZ RWN DGP LOMWDRU
5 HFRRWKHW WP R \WWH XVHUQAMG DV WH XVHUZ KR KDV \WH UHFRUG GBFNHG
5 HSHDWAMS
5 HFRRWWHW WP R WH XVHUZ KR LV BHFHYIQ) WH GANV P HWWDIH
5 HSHDWAMS
5 HERRWKHWV WMP RQZKIFK/2$10$67(5 5HUGHV

5 HSHDWAMS

S&UWFDOHULRU

(URUP HAWDIH IHRWGLQXVH B DARMHUXVHU

(URY VD: 1QCGRZVP HWDIH QWY FDWH WY SUREDEO® FRP 1QJ TP WH VHYHU

7KH RINFIDOGVAUSWROIURP WH 0 IFIRVRIWZ HE VIV LV

S5HRGLVIQXVHE DRKHUXVHU ( WRU <RX KDYH DWP S\WWG VR Z UMY iR D UHFRUG \WDWY GBFNHG
B\ DQRKHUXVHU
7 KH [ LB WDWY GBANHG RQ\ RXUM WP IV WWH 1 1B WDWFRQEBIQY \WH PP HUP HP R [IHGY

7KH P HWAWDJ H P HDQV WDW/RP HRQH HOH KDV WH ILBNV RSHQ 2 5 WDWKH GHERIN7+,1. 6 VRP HRGH
HOH KDV\MHP RSHQ

1\ RX FDQ XSG WU 1 DIL® FEDUWDW/ARP HRCH KDG WH [ LBV RSHQ DQG WH OMUJUHBDVHG \WHP

1\ RX FDQXSEDWM WH QH WED\ IV | DIL® FEDUWDWRP HRQH KDV WH 11BN RSHQ DQG\WH. DUH IHBDVHG
ZKHQWH JRKRP H DWLIKW

2 QH SRWELDNV [V \WDWRQH R \ RX KDV \WWH SUIRIUDP IXQQIQ) EXVWNH ZIQGRZ VP IQP [} HG <RX FDQXWH
\WH \BMN P DQDIHUWR FKHAN IRU LQYIME®! FRSIHVR @ HH

1H VWP HWIY KDSSHQV W UHERRWQ) \ RXUP DRKICH | WDWD@RZ V\ RX VR XSCDW  \ RXUP DFKICH LV
JIXQV

.| GRWWH VRP H RKHUXVHWY P DFKICH IV IXGV 5 HERRWKHP RCH DWD WP H DQG\ RX Z IQHYHQXD® 11QG
RAWZ KIFK P DFKICH LV DWDXOV



1\ RX UERRWG\MHP  DODQG WEIFDQVKSEDWM 7 KHUH LV VRP HRGH\ RX GRQWNQRZ. DERXWRU\ RXUVHLYHU
IV QRAHBDMQ) W

< RX GHE RN DGP IQVADRUFDQ GRN DVIH VHLYHUDQG W@ RX Z KR KDV WH 1LV RSHQ 2 GH VXUH ZD\
IRIUHHWHP XS 1V \R KDYH HYHY RGH FBVH WH BDQ WA WP \WHQ KDYH WH QHE RN DGP LOMADWRUEUDN
DOFRQCHANRQY \R DA LBV [QWH BDQW VWP |RTHU

7KLY IV RFFDMRQD@® EXWIDUHO FDXVHG B\ D GHHRAYH GHE RUIN FDLG






( [ MAQJ / RDQ 6 HXS

< RX VKRX@ KDYH DQ DP RWY DMRQ VFKHGX®! | RUHDFK BDQ 1 \ RX GRQWA RX P XWIKDYH RUFRP SX\M \WH
L RUP DURQ QHFHWDL VR FRP SOMA \WH VHS VKHHW < RX P XVWNQRZ \WH EDDIQFH GXH DQG \WH
IOMIHGH WY QFH EXWCRWHTXILHG \R NQRZ \WH @WM FKDUHY GXH 1L DQ. 1\ RX GR CRWCRZ \WH
OW FKDUHY \WHV VWP ZI@NHHS XS Z W WHP 1O WH | X\UMUH EXVWAWFDQQRW R EDFNZ DUBV

7KH3( [ M) / RDG VHXS VFUHHQ UHT XAV D J UHDWEHDCP RUH LI RUP DIRQ\KDQ WH GHZ BDQ VHXS
VAUHHQY 7 KH UHDVRQ | RUWLY DEGAMRGDOGDWD LV WDWRUD QHZ BDQ WH FRP SXWUFDQ FDBXDWM Z KDW
SVKRX@ KDSSHY DQG ILAIQWHVH [ HGV IRU\ RX ) RUDQH MM GDQ \ RX P XVWMDKH FRP SXWUZ KDW
DRXD® QG KDSSHQ

6HHSDIH DQGIRBZIQ) IRUJWSKIFY R GDQWHNS VFHHQY

([ MAQJ / RDQ' HILOHG

$QH MIQ) GDQLY D BDQRQZKIFK WH 1AED, P HOAKDV DOHDG. P DMUHG WP DNHV QR GLLIHUIHCFH L
\KH SD\ P HQAZ DV SDIG RUCRW, 1 WH HIMED\ P HONKDV FRP HGXH WY WR QWM iR VHWKH &DQ XS DV D

Gz ®&Q

1HZ / RDQ' HIQHG

$ QHZ BDQLY D BDQRQZKIFK CR SD\ P HQN KDYH P DWUHG ,\WP D\ RUP D\ QRWKDYH EHHQ I XQGHG EXW
\WH 1LLYWBD\ P HQAKDV CRWFRP H GXH

5 HTXUWHG YV 2 SWRQDO) IHBY

7KH I HDV Z IV Z KIM EDFNJ URXQGV DUH UHTXILHG 1 LHGV 1 \ RX DWHP SWR VHXS D BDQ Z W D UHTXWHG
IIHGP MWQ) EOQNRU] HR \WH SIRIWDP Z LOUH XVH VR VDYH \WH GDQ W LEMD \WH EDFNJ IRXQG R
WH RIHQAQ) 11HDV UHG DQG AVSM\ DQHURUP HWDUH 7 KH FRQMQAR \IH HUWRUP HWDJH Z I@GHSHQG
RQWH H DPWDMUH R WH HURUV GHWPWG |1 WH SUIRIWDP GHWFW P RUH WDQ RGH HURU W LOGVSD)\
P XGB®! HURUP HWDJ HV



: KHQ\ RX JHWD P HWAVDIH WDWD UHTXWHG 1 IHG KDV EHHQ ®GIVEDQN WH IIHG P D RUP D\ CRAEH RQWH
FXUHOARE || \ RXGR CRNVHHDQ 1IHGV Z W D UHG EDFNJURXQG FOFN RQ WH RIWHUWREY DQG FKHRNIRU
UHG EDANJ URXQGV

1\ RX FDQERWIXSSO WH UHTXIUHG GOV WH CDMP\ RX QG VXSSO FDQCRWEH VDYHG DQG Z LGEH BWWH
VXUH\ RX KDYH D@UHTXIWHG COMB EH RUH VAR DQ H DAY BDQ VHMS

5 HHUMR WH VHXS VKHHW 5 HTXIUHG [ IHGY DUH @EHBIG Z IW ER@ WSH Z KIBI RSWRQDA IHGY DUH @EHBIG
Z W MU \WSH

| DR HV

6 HYHUDCR WWH UHTXLUHG | LHTV DUH DFTXIWHG B\ \WH SURIUDP WURXIK D ZIQGRZV OMER. $ @MER[ VD
FROURCZ W D EXWRQ RQ\WH W KWF KH EXWWRQ FROBIQV D GRZ QZ DU SRQIQ] WDQI B RUDURZ KHDG

© KHQ\ RX FOFN RQWLY EXWRQ \WH QMER RSHQV DQG AVSD\ VD MR YDIS RSMRQY |RUWLY [ IHT <RX
P XWWHBPWDQ RSURQ IURP \IH @AV R RKHUHQAHY DUH DFFHSWG $ @ILHGV RQIQWLY GD®J Z KIFK
FRQEIQ QMER] HV DUH UHTXIWUHG [LHTV 7 KH DUH DODWLI GHG GH DXOWDOHY WURXI K WH i VWP RSWRQY
AD®)

) RUIXUKHULQ RUP DURQ DERXVWKH COWB FROBICHG B\ HDFK [IHG VHH WH VHRIRQ RQ D\ 1 THG
GHVRUSWRQY

7R HQMUWH GO\ IRUDQH MY &DQ MBUNRQ WH | LIAMIBE DQG HOMUWH FXWMRP HUDQG GDQ QXP EHY
I LAN7 KHQ SURJ UHW WURXJ K \WH DCAMRQDA IHGY RQ HDFK VXFFHWYH \RE  $ FFHW WH \BEV |URP BIWWR

WKWR IRZ WH REGHUR WH VHWXS WKHHW

6 RP HR \WH I IHGV DUH RSWRCQDCE JURXS ) RUH DP S®1 WH RUW LCOWRQ IHH JURXS LV RSWRQDADV D JURXS
BEXWL \ RX HQMUDQ RWICOMRQ IHH \ RX P XMWDOR HOMUD@WH RKHUINHGY JURXSHG Z W W

( WRUO HWDJ HV

© KHQ\ RX FIFN RQ WH VDYH EXWRQ WH SUIRIWDP  Z IOFKHAN\ RXUHQAHY IRUHURY W2 IQRHDW D

P VDI H QMEDVHG RQ WH HURY IWIQGY 7 KHVH HURUP HADIHV Z IOEH OAMG LOD ADRJ ERf ONH WH
IRBZIQY ¥ VXUH R CRI¥H WH VFURGEDURQ WH W KWR WH Z1QGRZ | WHUH DUH P RH \WDQ\X R BQJ
RUMUHH VKRIWP HADIHV \ RX Z LGKDYH \R VFUIROWH ER GRZQWR UDG\WHP DO



$IWUUHDAQ) \WH P HADIHV FIENRQWH 2 . FRP P DQG DQG \WHQ VIBIWARWHAWG) HURY 7 KH HDVEMAY
HURY \R 1 .QG DQG FRUMHPWDUH \WWH HP SW IH@V 7 KH EDFNTURXQGY RN WHVH 1 LHDV Z L@EH \MUHG UHG
&KHANHDFK Rl \WH \BEV 1Q MU DQG FKHAN | RUUHG EDFNJ URXQGV

© KHQ\ RX KDYH FRUHRAMG DOWH HURWY\ RX FDQI1QG FIFN RQWH 6 DYH FRP P DQG R UHSHDVWKH
SIRAHW |1 \ RX FRUHAMG DOKH HIRY WH GDQ UHFRG Z IOEH VDYHG |1 \ RX P MWHG DQ HURU \WH
3,P SRUBQVQRWYP DWRG P HWDIH Z IQDSSHDUDI DIQ Z W CHZ. 1Q RUP DMRQ DERXWHURY GHWMRWMG

1 RADQHURY/ Z IQFDXVH D UHG EDANJ URXQG VR UHDG WH P HWDJH FDUH X@






1HZ / RDQ6HWXS

$ EDQUHFRE WRUHY DOKH LQ RUP DMRQ DERXD MQI B BDQ , WERHV GRAMRUH \WH [Q RUP DWRQ DERXW
\WH ERWRZ HU 7 KH BDQ UHFRE IRUAY RQD WH PXMRP HUQKP EHUR WH ERURZHU © - KHQ\WH i VWP
QHHGV QDP H DQG DAGLHW LQI RUP DMRQ DERXD BDQ IVKVHV KLY FXVIRP HUQXP EHUWR [1.QG \WH

LI RUP DURQ LO\WH FXWRP HUILBN 6 HH WH VHARQ 34 XIEN & XVWRP HUG HXS  SDUH IRU

LI RUP DURQ DERXVWHWID) XS FXVARP HWY/

( DFK ®@DQ P XWWKDYH DQ DWRADWIG PP HUZ M WH VDP H FXMIRP HUQXP EHU

7\SHVRI 1HZ /| RDQV

1 HZ &DQVFUHHQY DUH DYDIDE®! IRUVHMID) XS BDQVR YDUYIQJ FRP SBf W 6 HHSDIJH ~ DQG
IRBZIQJ RUIWDSKIEY R GDQWHXS VFUHHY

%H RUH FUDWY) D QHZ GDQUHRWG J DWHUD@, RXUIQ RUP DVRQ DERXVWNH GHZ @DQ DQG FRP SOMA \WH
DSSURSUDM / RDQ 6 HXS 6 KHHW

$ @BDQ VHXS VKHHW DUH RU DQ HG W FRUHVSRQG R WHUUHDMAG VRS VFUHHQY 7 KH Z LODANKH
IIHGV B VFUHHOWE DQG IRUHDAK WRE  1IHQV Z IOEH QAMG LOQ WH VDP H REGHUDV WH VFUHHQ QVSO)\ V
\WHP

) RUGHWBLBIG GHVFUSWRQV R Z KDWEDW LY H SHAMG | RUHDFK VFUHHQ VHH WH VHRIRQ® DY) LHTV
1 DP HVDQG' HVFUSWIRQY

7 KHWH VFUHHQY GR VRP H YDOEDWRQ R \WH GOV \ RXUHQMU 7 KH DUH CRW/AP DIWHCQRXIK W SUHYHQWY RX
IURP P DNQJ P DARNHY EXWKH  DUH VP DWHCRXIK Wi FDUWWK VRP H P BABINHV\ RX P LTJKWP DNH B\

DFFIGHQW

* DINHUD@IQ RWP DIWRQ DERXVWNH QHZ BDQ
5 HSURGXFH \MH DSSURSUDWM VHXS VKHHWRQ\ RXUFRSIHU
) LOIQWWH UHTXIUHG VHAMRQY  ERT FDSWRQY
) LOIQ\WH RSWRQDOHAIRYY  MITF FDSWRQY DV GHMULHG
) URP WH O DIQO HQX VHBFW RDQV
8 QGHUWH GDQP HQX \WHUH Z LQEH D P HQX Rl BDQ VHXS RSUWRQY
6 HBPVIKH RSWRQ \KDWFRIHVSRQGY Z W \WH VHXS VKHHW RX XVHG
( QMUWH VHXS VKHHWEDUD RQ WH DSSURSUDM IEV RQWWH VHXS VFUHHQ
& TN RQWH 6 DYH FRP P DQG EXWRQ
1 \WH SIRIWDP GHMAMG HURY \ RX Z L@UHFHYH RGH RUP RUH HUWRUP HWDJHV & KHFN DWEV IRU
DFFXUDR DQG FRP SBMWIGHW \WHQ FIEN WH 6 DYH FRP P DQG EXWRQ DIDIQ
1\ RX FDQQRWXFFHWIX@ VDYH \WH GDQ  SUHW \IWH & DQFHOFRP P DQG EXWRQ
&DQFHY LOCRW/DYH WH G\ RX KDYH HOMUHG

) RUP RIH IQRP DIWRQ VHH 1 HZ / RDQ6 HXS 6 FUHHQV EHIIQQUQ) RQSDIH  IRUH DP SBV R VWL
XS QGHZ @DV






$GG1HZ /RDQ 6P S®I2 SMRQV 1/

7KLV IV \WH VP SBMAVHXS VFUHQLOWH MV WP WIFOIGHY RQD \WWH P RWEDME |HDWUAV R D BDQ
FROADPW( YHW \WIQ) \ RX DUH UHTXLUHG VR HQMULY RQWH I IIAMER \BEV ( YHY WLQ) RQ WH \MILEG \BE 1V

RSVWRCDO

2 Q DOVHXS VAUHHQY D I HTG Z W D\ HIBZ EDFNIURXQG LV RSWRQDOS 11HG Z WK D UHG EDFNI IRXQG LV
UHTXLUHG DQG\ RX WHG VR VDYH \WH GDQ Z MRXWHQMUIQ) IW

/RDQ, 7DE
2 QWL \IE RQD & XVRP HUL XP EHU / RDQ 1 XP EHUDQG/ RDQ 1 DP H DUH UHTXILHG

(| QMUWH UHTXILHG IQ RUP DMRQ DQG WH RSWRCDAQ RP DMRQLL \ RX MNH



/ RDQ7HP V7DE

7KLV IQRUP DIRQ LY DAHTXILHG 1 \ RX HQMUDQ LQFRUMPED: P HQADP RXQAY RX Z I@EH Z DUHG 1 \ RX
GRQVWIRZ \WH SD\ P HQADP RXQWHQMUD ERIXV SD\ P HQADP RXQW/ DQG\WWH MV WP Z LOR IHUR
FRUMPWAWRU RX

6\ VWP 2 SWRQV 7DE

( YHY WIQ) RQWLY VFUHHQ LY HOMIHG B\ WH W VWP < RX FDQ FKDQIH IWRUD@BEDQV B\ HAMD) \WH
VWP RSWRQY 2 U\ RX FDQ FKDQIH IWRUWKLY LQAYIGXDOBDQ E\ FKDQILQ) IWRQ WLV VFUHHQ

6 DYH RU&DQRHO

7 KHVDYH EXWRQ Z LGDWP SWR VDYH WH GDQ EXVWZ IORQD CRWR LL WH IQRUP DWRQ SDWHV WH LQWDO
YDIEDWRQ FKHANY -+ 7 KH FDQRHCEXWRQ GRAY MVWKDW, WERHY (RWDYH DQ- CDVMD



1 \ RX DWP SWR \VDYH D BDQ Z MW UHTXILHG | LHTBV BIVEDQN \ RX Z L@EH Z DHG DQG WH P MQJ [HTV
Z I@EH WMUHG UHG 94H VXUH \R FKHAN DOWEV | RUUHG I IHTBV ( QMUWH P MMQ) GOVY DQG VDYH WH GDQ ||
\WH P MMQ) CDVD IV QRADYDIDE®! \ RX FDQ FDQFHONH BDQ & DQRHIY) Z LAUHVXONQ BMQ) WH CDW
DOHDG HQMUHG

1\ RX DWHP SWR VDYH D @DQ Z 1\ DQ LGFRUHANED, P HQADP RXQM RX Z I@EH Z DWHG 1 \ RX DVN\KH
VA VAP \R HQMUWKH FRUMHPASD, P HQADP RXQVIVIZ [@UHSOFH \WH DP RXQAHQMUHG Z 1M \WH FRUHFW
DP RXQADV FDBXOWG E\ WH LOMIDOBDQ FDBXDWRU



$GG1HZ / RDQ $@2 SMWRQV 1/

1 RIFH WDWALY VFUHHQ GRHV QRWM@ RX 1L WH SD\ P HQADP RXQAY Z IRQJ

7KLV IV \WH VHXS VRHHQ IRUWH P D[ IP XP DYDIDE®! RSWRQY IQWH VA VWP 7 KLY VEUHHQ DWXP HV\ RX
NQRZ Z KDWY RX DUH GRIQJ

2 QD@VHNS VFUHHQV D IIHG Z W D\ HBZ EDFNIURXQG LY RSWRCDOS 1LHTS Z W D UHG EDFNI UIRXQG LV
UHTXIUHG DQG\ RX WIHG \R VDYH \WH GDQ Z WRXWHQMUQ) W) LHDV Z W Z KIvM EDFNJ URXQGY DUH
UHTXIWHG

A\ RX DWP SWIR VDYH D GDQ Z W P MQ) COMY 1Q UHTXIWHG I IHBV < RX Z LQCRWEH DA@Z HG R VDYH
7KHP MQJ THBV Z 1@MQ UHG IRUHDM  ICHQMEFDMRQ

/ RQ,

7KLY 1Q RUWP DIRQ LV XVHG R IGHQM \WH &DQ 7 KH Z KIW 1 IHGV DUH UHTXILHG ' VSO R WH 3 RWRIR
I IHG FDQ EH QVDEGIG YID WH W VP VHWXS RSUWRQY



$P RXQV7DE

$P RXQARR GDQ DQG LOMHNIDM

3D\P HQN 7DE

3D\ P HQN DP RXQW DQG\MUP V' 7KLY SDIH FRUHVSRQGY FRVHD Z W \KH 7 HP V \IE |RUIQ RP DIRQRQ
DRYH GDQV



' DWW\ 7DE
7KL IV WH CDMV\BE 7 KLY \WE QAN DOCDWMY UHDMD) \R \KLY BDQ 1 Rl \WDWRQ D GHZ BDQ WHUH DUH
CRADVP DQ DMV \R EH HQMUHG DV IRUDQH MIQY ®DQ ( / 7KWV IV EHFDXVH P RMR \WH RIKMHU

DWWV HWHUGR CRADSSO W D QHZ GDQ RUMIH FDQ EH GAWMUP ICHG TURP WH CDWMV RQ WLV \BE B\ \WH
W VWP

) HHV 7DE

, A RUP DWRQ DERXWEDQ RU ICOMRQ 1 HHY DQG RKHUIHHY FKDUHG |RUWH RWIICDWRO R WKLY BDQ



0 M- 7DE

0 WFHImQHRXV LG RWP DIRQ VDM \R \WH QHZ BDQ $ @P RWDDKH QI RUP DINRQ RQ WLV \BE LV

" HD®U7DE

/ RDQO DWHMUGRAHY CRAKVH WLV IQIRUP DINRQ EXWEURYIGHY D SOFH W VDYH WL \ RX GHHG IW7 KV IV IRU
GREHY ZKR SXUKDVH QRIMV IURP RKHUEXMCHWHY



6\ WP / RDQ & DEXOMRU

7KLY FDEXOWRUZ LQFDEXOMA DQDP RXQNV DQG GO CHHGHG IRUDQ. GDQWH W WP FDQKDQGB! WY
GHMI GHG R EH XVHG DV D WWROR H SHUP HOAZ MY 3Z KDWLY  XQID, RX KDYH DP RXQN DQG WP V \WDW
DUH DJ UHHDE®!I R ERIK SDUIHY 7 KHQ RSWRCD@  SUQAHSRWW RUVDYH \WWH GDQ R \WH CDVWEDVH

7KHXVHR WY VFUHHQ Z 1OEH GHVRUEHG 1Q DQ RMHUFKDSWU



$GG1HZ / RDQ ,QWR@® HON6DBI 1/

7KV VFUHHQ LY GAMI QHG\R VP S@\ \WH FUDWRQ R QAR HQANVD®! FRMDFW 7 KLY 1V RQD DYDIDE®! |RU
QHZ FRORDAW 7 KHUH IV QR FRUAVSRQAQ) VFUHHQ IRUH, MIY FROADRN

/RDQ, 7DE
,QRWP DIRQ R [GHOM \WH GDQ FRORDFW

$P RXQNV7DE

1 RM KDALY \JE \AWBAW Z MK WWH VDB SUFH DQG GRZ Q SD\ P HOADQG FDBXDOWY WH GDQ DP RXQW7 KH
FRWEDWY LV XVHG R FDBXOWG HDUHG DQG XQHDUGHG QAR HQMVD®! LOFRP H



7THP V7DE

7KWV \BE HFRGV IQRP DIRQ DERXVKRZ WH IOAB@® HQAWDG! FROADAWY Wit EH BHSDIG



$GG ([ MQI / RDQ $@2 SWRQV (/

$Q( [ MY / RDQLY D BDQRQZKIFK SD\ P HQN KDYH DOHDG. P DXUHG 6 LQFH \WH VL MP GRHV QRW
NGRZ 1L WH KDYH EHHQ SDIG \ RX P XVWHQMUFRQUGHDE® P RUH LQIRP DRQIRUDQH, MY BDQ 0 RW
R WY DEAMRCDAQ RIP DIRQ HWWHUGRHV CRW HWH MAVRUD QHZ BDQ RUMFDQ EH IQHUIHG ILRP RKHU
LQRP DIRQ

/RDQ, \BE
2 QWY \IE RQD & XVRP HUL XP EHU / RDQ 1 XP EHUDQG/ RDQ 1 DP H DUH UHTXILHG

(| QMUWH UHTXILHG IQ RUP DMRQ DQG WH RSWRCDAQ RP DMRQLL \ RX MNH

7THP V7DE



7KWV IV IQ RUP DINRQ DERXVWH RUIIGDCDP RXQNV DQG KRZ \WH BDQLY R EH UHSDIG

1\ RX HOMUDQ IGFRUHPASD, P HQADP RXQWY RX Z L@QRWEH Z DIHG

+ DY 7DE
7KLY IV \WH + MRY \DE 7 KH KMRY \RE FRQEIQV IQ RUP DWRQ DERXVKRZ \WH G&DQ KDV EHHQ UHSDIG 7KLY

LQARP DIRQIQAFDWMV LL WH GDQ Z DV SDIG DV DI UHHG RUCRADQG L CRWEDIG DV DIWHHG MWKRZ MBZ
ZDVIW

6 \VINYV 7 DE

7KLY IV WH AWV \BE 7 KH ABAYY \BE. FROBIQV LQ RUP DRQ DERXVIKH FXUWHQANARNYY R \WWH GDQ 6 \BYV
LQRP DIRQ LV LI RUP DVRQ DERXDP RXQNV \KDWDUH GXH DQG DP RXQW WDWKDYH EHHQ SUHYIRXV® SDIG



" DMV 7DE

(| QMUKH UHTXILHG DMV 7 KHVH GOV Z LQUHTXIUH VRP H DGYDQRH SUHSDUMRQ ' ROVWWIWARWNHOMUIQ]
COW IRP WH CRM Z MRXWHVHDUFKICQ) WHVH CDWMV LAV

QFRPH7DE

KLY IV \WH P RWIFRP STFDWIG SDUWR WWIH VHWS SURFHGXUH 9/H VXUH\ RX NQRZ \WH P HDQQJ R WHWH
\MUP V DQG KRZ \WH DFFRXQIYI Z RUNV EHRUH DIWP SW VR VHWKS GDQV Z I WHVH THDWWUHY



0 M- 7DE

8 WH ZKDW RX CGHHG



3R / RDQ 3D\ P HQW

%H RUH SRV \ RXUSD\ P HQN' EH VXUH DORKHUM WP GD®J ER[ HV DUH FBVHG \MHQIURP WH 0 DIQ
OHX VMBFW3¥ RDQ  9lHZ (QW 3RWRDQ/ ) URP \WH/ RDQ6 HWIRQGAD®) FIFNRQWH
33 RW\B D\ P HQVFRP P DQG EXWRQ WH 33 RWB HIXOU3 D\ P HQVAD®RJ Z LGDSSHDURQ\RS R \WH
RWICDO¥ RDQ6 HWRY GD®J 7KHIRWP HU 3/ RDQ6 HWRY GD®J FDQQRWEH DFFHWHG XQIDKH
SR GD®J IV FRVHG 7KH SRAMY GD®J ER| FDQEH P RYHG DMGH L \ RX QHHG\R YIHZ \WH IRWP HU
AW 5 HP HP EHUWDVWAH \IEV 1Q WH GDQ VHWRQ Z LQGRZ. DUH QRADPYH Z KIG! \WH 33 RWB HI XOU
3D\ P HQNVZIQGERZ DUH RSHQ VR VHBIPVWKH WBE \ RX Z LOCHHG R YIHZ EHRUH\ RX FOFN RQ\WH 33 RWW
3D\ P HQNVFRP P DQG EXWRQ

J\RXMIMOKDYHWH' (0 2 GOV QARG \WH CDWS [QWH |RTRZ Q) VFUHHQY FRP HV IURP \WH BDQ
' (02
< RXUUVFUHHQ Z @QRWDI UHH H DR® Z W \IH J UDSKLE GXH \R QLT HIHQRHV 1Q XSCDWY

7KH3D\ P HOWBRWAQJ ' LDAR]

7KVIVD YHY BEXVi GD®J ER. VKDV P DQ. [ HDWUAV DQG WH | HDWUHY FDQ LQMDFWOQ P DQ GlLIHHQWV
ZD\V

< RX FDQQRWAKDQI H \WH \M VER] HV Z W \WH JUH. EDFNJURXQG < RX FDQFKDQIHRQD \WRVH Z 1\ WH
Z KW EDFNJUIRXQG

SVHWRS R WV AD®J ER] \ RX Z1OVHH ICHOM 1QJ LR DURQ WH PXWRP HUQXP EHU &DQ QXP EHU
EPQ P H WBISKRCH QXP EHUDQG SRUNRIR DWAJ QP HON7 KLY IQ RP DMRQ LV SUMWVHOMG VR \ RX Z IQCRW
IRJHWZ KIFK BDQ\ RX DUH SRWIQYJ



$ @KH IQRUP DIRQ RQWH GIVWAGH R \WH SRAMY VFUHHQ LY L RUP DMRQDCRQD < RX FDQCRWAKDQIH IW, W
IV \WHUH VR \ RX FDQJHWD EUH GHVFUSWRQ R \WH GDQ FXUHQANARNYY

: KHQWKIY GDEJ IIMDSSHDLY WH 3 RWDQG & DQRFHOEXWRQY DUH DRH EXVIRH ( [ IWEXWRQ LY GRW, |

\ RX FIEN WH & DQFHCEXWRQ 7 KH GD®J Z LOFGVH DQG\BNH QR DAMRQ R DQ. NQG \RZ DG \WH BDQ

1 RKIQJ ZIOEH FKDQIHG 1 \ RX FOFN \WH 3 RAMFRP P DQG EXWRQ WH Vi WP Z LOBRWIRGH RUP RIH
WDQVDRNRQY DV QHHCHG \R UHFRUG \WH SD\ P HQADP. RXQV HQMUHG LQ WH | IHGV 1Q WH W KWKDQG FROP Q
7KL FRP P DQG FDQ SRWWURP RQH\R DV P DQ DV IRXUMDQVDRURYY 3 UGFLSDO LOMHWOWM FKDU H
DQG HVFURZ DP RXQN Z @EH SRWMG LQAYIGKDD®

$ RFDARQ & RGH

,QWH | HG VR \WWH GIVWR WH 37 HP SRIDY $ GFDUWRQ&RCGH  MEHO RX ZL@IQG D EUH P HWDJIH
GHVFUELQ) WH P DQQHULQ Z KIEK WWH FXWHQASD: P HOADTRADIRQ RSWRQ DARDWMY WH SD\ P HADP RXQW
\R LOQMHWSUGQRSDO OW FKDUH HIF 7 KLY DARFDWRQ FDQ EH FKDQIHG B\ FIANQ) RQ\WH GRZQ
SRQITY \WDQI B VR \WWH WKWR WH 37 HP SRIDY $ @RFDIRQ&RCGH & KDQILQJ \WH DTRFDMRQ FRGH KHUH

FKDQIHVIV2 1/ < IRUWLY SD\ P HQW, WADQ EH SHUP DQHQ® FKDQIHG | RUHDFK BDQ 1Q WH GDQ VHWIRQ
AD®J RQWH?30 IWF *~ \BE

7KH LQRWP DIRQ LQ \WH BIWKDQG FROP QLY IQ RUP DRQ DERXWKH FXUHQANABNYY R \WWH GDQ 7KLY
LQRUP DWRQ FDQURWEH FKDQIHG WY WHUH IRU\ RXUIQ RIP DIRQ RQD

,Q\WH W KWKDQG FROP Q \ RX Z LOVHH \WH DP RXQMAKH Vi WP WKLQNV\ RX Z DQAR SRAWWT7 KLY LV D

3JXHW EDVHG RQWH UHI XOUSD\, P HQADP RXQMKH FXUHQAARAXY R \WH GDQ DQG WH SD\ P HQW

D@FDWRQ FRGH \ RX VHWRUWLY 1QAYIGKDORDQ 7 KHUH DUH VHYHUDCRSWRQY WDWQ GHQRH Z KDVWH
SIRIWP H SHFWKHUWH 5 HYLHZ \WWH 3 D\ P HOAS @FDIRQ 2 SWRQ SDIH

.| \WH SD\ P HQADP RXQN DUH QRAD@RFDMG FRUHA® \ RX FDQ FKDQJHWHP 1QDQ ZD. WWDWP DNHV
VHQVWH DQG UHP DIQV IQ EDDGFH 7 KH \RIBICR D@XH SD\ P HONFRP SRGHON P XVWHTXDOKH 3\RBICE P RXQNV
5 HFHYHG

7RWGH P RXQWs HFHLYHG

| WH 7 RCE P RXQWS HFHLYHG LY QRWIMH VDP H DV WH DP RXQWRI WH SD\ P HQWIR EH SRWMG
FKDQJI H IWLUAV

7 DQVDFWRQ &RP P HQW LHG

<RXP D WSH D FRP P HQNQWWH FRP P HONIHG LL \ RX @\H

3RWAQJ WH 7 IDQVDRARQ

& TN RQWH 33 RAWFRP P DQG EXWRQ 7 KH 33 RW HIX@U3 D\ P HQVAD®) Z LOEAVDSSHDUIP P HADMO
DQG \WH SUHYIRXY GD®J Z IOEH FXUHOADI DIQ 1 RM WH FKDQIHV IQ\WWH DB 1 RZ \WH FROP Q RQ\WH
BIVWKRZ V QR IQMHWRUSUGASDOGXH 1 R \KDVW DM/ DWAZ UDQ KDV EHHQ XSCDWG VR \IH FXUWHQACDWM
DQG3D\ P HQWV XH) RU \WH QH WBD\ P HOAGXH IV RGH P RQK @MU

6 SLQQHU& ROWRY



6 HYHDCR \WH | LHTGV 1Q WH W KWKDQG FROP QKDYH 6 SIQQHUE RMRY 7KIVIVD:  IQGRZ VWP |RUWH
QMBI XS DQG CRZ Q SRIQIY WIDQJ BNV DABFKHG \R \WWH W KWIGH RN VRP H I HGV 7 KHVH FRQRRY FDQ EH
XVHG \R LQFUHDVH RUGHFUHDVH \WWH DP RXQAKQ WHUDWRFIDWG | IHBY & TFNQI RQWH XS SRIQIY

\DQ) B LGFUHDVHV \WH DP RXQNQWH IIHG & TFINQ) RQWH GRZ Q SRIQIQY \WDQI B GHFUHDVHY WH
DP RXQNQWH IIHT 7 KH DP RXQAR LQFUHDVH RUGHFUHDVH LY UHDWG \R \WH FROMQAR WH I IHG 7 KH

CDW FKDQIHV B\ SV RUP ICXVRCH G 7 KH SD\ P HQADP RXQAFKDQIHY B\ SAV RUP 1QXV RCH

SD\ P HQWV7 KH @ FKDU H FKDQIHV B\ SV RUP LOXV RQH @M FKDUH DP RXQWV7KH ( VAIRZ DP RXQW
FKDQIHVE\ S&V RUP 1QXV RQH HVFURZ SD\ P HQADP RXQW, I WH HVRURZ SD\ P HOADP RXQAW ] HUR \WH
FKDQIH Z IGDOR EH] HIR

0 XOAE®! 7 IDQVDRWRQV 3HU3 RWAMJ 6 FUHHQ

$ WDQUDRWRQ FDXVHV WWH DP RXQAR RGH DQG RQD RCH IIHG W FKDQIH 8 MQJ) WH 3 D\ P HQAB RAIY)
AD®J WHFRBY RQH RUP RUH WDQUDRWRQY 1O WH WDQVDRWRQ B! ( DFK R WH |RTRZ LQJ 1IHGV 1L WH,
FRQBLQ DQ DP RXQARWHTXDOR | HIR  Z L@UHVXONO D VHSDUDW WIDQVDRRQ LQ \WH WDQUDFURQ | LB

3 UQASDCB DIG

,QMIHAMB DIG

/ DM &KDUH 3DIG

( VARZ 3D P HQMBDIG

YDFNGDAQ) 3D\ P HQW

I WH SURIUDP NQRZV KRZ R EDFNCDW WH SD\ P HOMKH 3%DFN' DIM 7R ™ FKHRNER] Z I@EH HQDE®IG
&XUWHQ® RQD RDQY Z W SD\ P HOAD@DMRQ | HIR DQG RQH FDQ EH EDFNGDWMG

| \WH FKHANER] IVHCQDEBIG ZKM  FKHANWH ER[ 7 KH GDWM Z LMD UHG DQG WH VSIQQHUFRQARCY L@
VHAWKH CDM EDFNRQH GD. DAD WP H $VWH CDM LV VAWEDAN \WH DERFDMRQ R [QMUIVADQG SUGQFLSDO

ZI@FKDQIH
1 RM \WDWEDFNGDWM P HDQV20OFN GDW < RX FDQGRWP RYH \WH GDW IRZ DG

3DUADCB D\ P HQW 8 QDSSTHG & HGW

2 QRFFDMRQ D ERWRZ HULY XQDEGI R SD\ \WH HQIH SD\ P HQADP RXQAEXWADQ SD VRP HILDAIRQ R D
SD\ P HQADP RXQW6 RP H BIQGHY DFFHSVWKH SDIWMDCSD) P HQADQG SRAMIR \WH GDQ 2 \WHUGBIQGHY
KRZ HYHUZ L@CRADFFHSWD SDWDCSD: P HQW, | \ RXUSRTR\ LV \R JLYH QR FUHAVWKQIDKH | XQDP RXQNY
UHFHYHG \WH P HWRG E\ Z KIFK WH VA VWP DFFRP SQVKHV \KLY IV FD@IG 8 QDSSTHG & UHAW

7R 3 RMDQ 8 CDSSOHG & WHAW

6 HOPWKH GDQ MWDV 1L \ RX ZHIH JRQJ W SRMD QRUP DCBD\ P HOV' R QRWFIFN RQ \WH CRUP D3 RW

3D\ P HOVEXWRQ & TN RQWH 33 RAM7 LDQV EXWRQIQAMDG 7 KH 33 RW7 IDQUDAIRG GD®J Z L@EH
QAVSD\ HG

(QMMDQFRGH  RUVHBPWWURP WH SIEN QM7 WDQFRGH LV D FUHAWR \WH 8 QDSSTHG FUHAW
IHG ( QMUWH DP RXQADQG DQ RSWRGDOFRP P HQML \ RX Z MK \IWHQ FOFN WH 33 RAWVEXWRQ

: KHQWH 33 RW\7 UDQVYDRIRG VFUHHQ GMVDSSHDLY  FORN RQ WH VHBEIRWMG GDQV 37 IDJ \RE DQG VFURD
CRZQW \WH ERWP Rl WH WDQVDRRQY QMY RX Z LWVHH \ RXUSDWDCED: P HOADVWAH ERWP R \KH



WDQVDRIRQ AV 7 KLY WDQVDPWRQ KDV CRAEHHQ DSSTHG R DQ. BDQ DP RXQN GXH 7 KH GDQV SUQAISDO
LOMHWOWM FKDUH DQG DGRKMHUDP RXQN UHP DIQ XQFKDQIHG 7KH WV VMP UHP HP EHY \IH SDIDO
SD\ P HOADP RXQAEXWERHY QRWLQJ Z W IW< RX P D\ SRWDV P DQ SDIWDCSD) P HQW DV\ RX UHFHLYH

6 HBPVWKH GDQV 36 \BAXY IE. < RX Z LOCRWH \WH 38 QDSSTHG & UHAW [IHG QRZ KDV D EDDGFH 1 H W
FOFN RQWH 33 RWiB D\ P HQVEXWRQ < RX Z I@QRWFH WDWKH SD\ P HOABRWQ VFUHHQ KDV DBIIMG\ RX
\R WH 8 CDSSTHG FUHAW B\ WLRIQ) \WH DP RXQADQG WH EXWRQ UHG

: KHQ WH \RUOUHFHYHG P HHW\ RXUUHTXIUHP HQW | RUDSSOLQ) \WH XCDSSTHG FUHAW \R \WH GDQ
EDDQFH VHBIPWE3 RWB D\ P HQV 7 KH XQDSSTHG FUHAW Z IOEH QVSO\ HGLQUHG 7R DSSO \WH
XQDSSIHG FUHAVWDP RXQAVFEEN RQ WH UHG EXWRQ3$ SSO 8 CDSSTIHG & U 7KLY FIEN Z LOFDXVH \WH
XQDSSIHG FUHAW DP RXQAR EH DSSIHG W2 LOEH P RYHG VR \WH 38 QDSSTHG & UHAW | LHTS DVWKH \RS
WKWR \WH VAUHHQ DQG DECHG \R \WH 37 RIBCS P RXQMN HFHLYHG W KWEHBZ (W, MY DAERFDMG FRUHA®
\ RX DUH DG \R SRWV , | WY CRADTRFDMG FRUMA®  FOEN RQ3& DQFHO UHMUD \R WH 20 [VF \BE DQG
FKDQJ H \WH DORFDWRQ FRGH VR VRP HMIQJ \ RX SIHHU RUR  \R D@BZ FRP SGAY P DOXDCDRFDIRQ
R IQMHWSUGRSDO M FKDUHY HW

<RX FDQ3&DCFHO WH 33 RWB HI X@U3 D\ P HOVVFBHHQDV P DQ WP HY DV\ RX GHHG VR JHVWKH SD\ P HQW
D@RFDWG ONH\ RX Z DOAW: - KHQ\ RX DUH VDM IHG Z 1M WH DARFDMRQ  FOFN WH 33 RAWEXWRQ <RX
FDQRRW& DCFHO DIWUFIENQ)J 33 RWW

6 HEFVWKH DOV 37 DG WE 7 KH SD\ P HOAZ IQEH SRAMG H DRV® @\H\ RX DARFDWG IWFGGQI D WDQ
FRGH W FODUWH 38 CDSSTHG & WHAW 1IHG 6 HBFWKH GDQI/ 36 BNV \DE DQG CRAKDVYKH
38 OSSMHG & UHAW [IHG CRZ AVSO\ VD ] HUR DP RXQW

127(

7KH DXVRP DU 35 HYHWH 3 D\ P HQIVIXQRNRQ GRHV QRAHYHWH WH XQDSSTHG FUHAW, | \WH FKHAN LY
UHMUCHG DQG\ RX P XVAHYHWH \H SD\ P HQAVDI\MUUHYHIAQ) WH SD\ P HQM RX P XVAKHQ VHBFVWKH
XCDSSTHG FUHAW WDQUDRIRQ Z W \WH - \WDQ FRGH DQG UHYHYH IMZ W WH 35 HYHWH 7 DY EXWRQ

&DVK 3D\ P HOW& KHFN %dR[

0 RWBD\ P HQW DUH FDVK WDQUDRMRQY 1 1RUVRP H UHDVRQ \KLY WDQVDRWRQ Z DV QRAD FDVK WDQUDFURQ
XGPKHAN WH FDVK WDQUDRWRQ FKHAN ER| - DQG \WH WWDQVDRIRQ Z I@EH ARUAG Z 1M \WH FDVK WDQUDFURQ
ICHQMHUVHAR QRQ FDWK

1\ RX KDYH WDQUDPMRQWWH VL VIMP WKLCNY Z HUH FDWK. EXWZ KIEK Z HUH QRW< RX FDQ FKDQIH KLY | LHG
RQDQ WDQUDRIRQIURP \IH 7 UDQUDRIRQ ( AW FUHHQ SDIH

3 UQWE HFHSVWHXWRQ

: DQ) ' R12 7 FOFN MY EXWRQ XQIZD WU RX KDYH SRWMG \WH SD\ P HQW7 KHUH DUH \BZR & UMFDO
UDVRQV RO ZDUWIQ) < RX GRUVWZ DQAR INH D FKDQFH RQ MW HAM) P DIGIGLL \WH SD\ P HQAZ DV
QRABRVMG 7 KH UHP DIQQ) EDDQFH Z L@QRWEH FRUHAW



3 RWAXWRQ

© DUQ) ' R QRWATEN KLY EXVWRQ XQID RX DUH VXUH 7 KLY DPURQ LY LOABQADQG LLIHHYDE®! 94 RUH
SRV WH SD\ P HQAEH ViXUH \R FKHAN

7KH SD\ P HOA7 IDQVDRIRY' DM
7KH 7 RBCH P RXQNS HFHYHG

7 KH DP RXQADERFDMG R SUGQRISDO
7 KH DP RXQADERFDMG \R [QMUIHW

7 KH DP RXQADTRFDMG R OW FKDUH
7 KH DP RXQADERFDMG \R HVFURZ

7KHFRP P HOAY DFFXUDW

3RWD R SHCDOV DP RXQN DQG RKHUDP RXQN FDQQRWEH GRQH RQWWMLY VFUHHQ 7KH P XVWEH GRGH RQ
WH SRAWMDQUDRWRQ VFUHHQ

& DOFHOYXWRQ
JVRXH WKLY VFUHHQ B\ FOENQ) WH & DCFHCEXWRQ WH SD\ P HOAY QRASRWMG
1 R WWDVWKH & DFHCEXWRQ LY CRADYDIOE®! DIVMUFTENQ] \WWH 3 RAMEXWRQ






3 RWA2 WHU7 LDQVDPARQV

7 KH 3 RW7 UDQUDRURQY VFUHHQ SRV RQD RGH WDQVDRIRQ DAD WP H ,WADQ EH XVHG \R SRADQ
MDQUDRIRQWH \A VWP VXSSRW ,WFDQ EH XVHG R SRABHI XOUSD\ P HQN EXWZ RX@ UHTXILUH SR
SUGQRLSDO IQMIAVWOWM FKDUH DQG HVFURZ DP RXQN DV VHSDUDM WDQUDRURQY

7KLY VAUHQLY GRUP DI XVHG \R SRAWMDQVDRIRQY \WDWDUH CRASDIWRI D UHI XDUSD\ P HQW( [ DP SBV
ICFOCH

5 HYHWDY RUFRUHRIRQY
3 UWCHSDCh GYDCRH
&KDUHRIV

3HD@HY

( WRUFRUWHRURQY

7KW VAUHQ LY WH SUP DIV P HMRG RN FRUHAWG) HURY $Q WDQUDRIRQ SRWMG IURP DQ. VFUHHQ FDQ
EH FRUMAMG KHUH

IV RX'Z DQAIR UHYHIMH DQ HQWH SDL P HOVMH

3 RWW7 LDOVDFWRQ 6 FLHHQ 37

7KYVFHHQ LV YHY HDW VR XWH



SRWMJ 0 LVFHIDOHRXV 7 IDQVDRFWRQV

&KDQIH WH WDQUDRIRQ CDW Il GHFHWDY & KDQILQ) \WH WDQUDRMRQ GDWM GRHV QRWAKDQI H DQ)
DYV LG RUP DIRQ ONH IQMUHAMAGXH @M FKDUHY GXH HW WRQD FKDQIHV \WH DM 3$ V2 | Z KIFK \WH
WDQUDRIRQ Z DV SRAMG

6 HOPVWKH WDQUDRIRQ FRCH IURP \IH SX@GRZ Q OAVRUHQMUIMP DQXDA 1L \ RX NQRZ. \KH QXP HUE
FRCH

( QMUWH WDQUDRWRQ DP RXQAWY/AH FDUH XCKHUH | MV Z URQ) \ RX Z LOIGRWI HWD FKDQFH R FRUHPVWY
<RX Z I@KDYH \R FRUHPME\ SR D UHYHWDO RUWH LOFRUHPWDP RXQADQG WHQ UH SR WH
FRUHPDP RXQW

( QMUD VKRWFRP P HQML GHMUHG

& TN WWH 3 RAVEXWRQ

([ M WV VFUHHO B SRWQ WH & DQRHCEXWRQ Z1@1 2 7 SRWIKH WDQVDRIRQ

6 HBIPRQ R WDQVDRIRQ FRGHV Z KHQ SR LQRYIGXDOADQUDRIRQY



5 HYHWAQJ 3D\ P HOW DQG 2 WHU7 LDQVDPARQV

8 QRUIMCDWMO HURY DUHD IDAAR @H <RX ZIOSRWKIQIV ICFRUHA® [BRP WP HVR WP H 7 KHUH DUH
WUH ZD VR FRUHFWHUIRY

$XWR 5 HYHWH 3D\ P HQM FUHQ
5 HYHWH 7 IDQVDRIRQ 6 FUHHQ
( QW UDQUDRIRQY 6 FUHQ 3DUH

7 KH 7 WDQVDRRQ UHYHW/DA XCARQY DUH DFFHWHG TURP WH/ RDQV | 9 IHZ (| QWWB RWYAFUHHQ

1 RW WH 35 HYHWH 3 P WDQG WH 35 HYHWH 7 DY EXWRQ RQWLY GD®J 7KH DUH JUH HGRXW 1 RW
DYDIDE®! < RX FDQQRAWHBPWHWWHUR \WHVH | XQRIRQY XQID, RX VHBIFVID WDQUDRRQ | RUMYR DRNRQ

5 HYHWH D & RP SGW 3D\ P HQW

6 HBPWD BDQ \WHQ VHBPVWKH 7 IDQV\BE 7 KH UHYHYDCEXWRQY DUH VDRI UH HG RXW 6 FURDNURXI K \WH
WDQVDRIRQY XQUD, RX 11QG \WWH RQH\ RX Z DQAR UHYHWH DQG \WHQ FTEN RQ W1 R \KDWD \P DOEDFN
\UDQJ B DAKH BIVWACH R \WH J UG Z LOSRIQAR WH WDQUDRRQ\ RX VHBRMG & TFNHG RQ



$VVRRQ DV RX VHBRWD WDQWDRRQ \KH UHYHWDCEXWRQV Z L@EHFRP H DYDLUDE®!

J\VRX W WY RQ UHDOBDQ GO EH FDUH XO< RX FDQW WLV \R VHH KRZ. IWZ RUW DQG \WWHQ EH VXUH \R
FON3&$1 &( /~ VR \WH WDQUDPIRQ Z LOQRADPYD® EH UHYHWHG

<RX FDQORW 8 QUHYHWH D LHYHYHG WDQVDRFWRQ

$IVMUFGINQ) RQWH 35 HYHYH 7 WDJ EXWRQ DWKH ERWRP Rl \WH P DIQ VFUHHQ \ RX Z LOWVHH \WH 36 XWR
5 HYHYH &RP SGM 3D\ P HQW IDBRJ” $5

7KLY VAUHHQ Z LGDWP SWIR IGHQIM DOADQVDRIRQY RQWH CDM R \IH SD\ P HQAY RX VHBIPWMG \R DX\R
UHYHWH |, WRQD VHBRW IMP V YK\ IWFDQ UHYHWH W LOGVSD. WHP LQWH JUG RQWH 3$ X\R

5 HYHYH &RP SBM 3D\ P HQW ID®J” $5 1 \ RX KDYH P DGH VHYHIDOFRUHAIRQY MY SRME®! IRU
\WH \WDQVDPMRQY R EHFRP H VR FRQIXVQI WH VFUHHQ GRHV QRWWGRZ. Z KDWR GR



5 HYIHZ WH WDQUDRIRQY QANMG LQ WH JUIG FDUH X@ 1 \WH DUH FRUHPAWDQG WH SUIRIWDP  FRUMHAV®
IGHQIMHG DOWH FRP SRCHQW\ RX Z DQWR UHYHYH DQG 1L \ RX DUH VIXUH\ RX Z DQAR BYHIH \WHP - FOEN

RQ\WH 35 HYHWH 3 D\ P HOAT (DQUDRIRG EXWRQ 7 KLY LV LOABQADQG XQUABHYDE®! 94H VXUH EHIRUH\ RX
FOEN

$VIH GZ HUBI WARWIHU \ RX Z LOQRWAH WH 33 RAWM& KHIN & KDUH FKHRNER 1 WY SD\ P HOAV EHQYJ
UHYHWHG EHFDXVH R D BHAWUWIHG FKHAN DQG L \ RX FKDUH D SHODAY 1RUMLY GH DXOW RX FDQ FKHFN KLY
ER DQGWH SHCDOV Z IOEH SRWMG IRUN RX GXUQJ WH UHYHYDCBURFHW |1 \ RX P IW WKLY \ RX FDQ SRW

\KH SHDOY OMAURQ WH 3 RWZ IDQVDRRQ ADRJ 7 KH GH DXGSHDAY DP RXQW QWY
H DP S®! FDQ EH VHWOQ WH W WP RSWRQY AD®RJ 6 HH SDIH \WH RSWRQV LV & KHAN & KDUH
3 HDAV

$IVMUFGENQ) WH 35 HYHWH 3 D\ P HQA7 IDQVDRVIRG EXWRQ \ RX Z LOEH UHMUIHG R WH 7 UDQ WBE Z W \WH
WDQVDRIRQ JUG 7 KH JUG Z IQEH XSEDWG W QVSD\ WH QGHZ © SRAMG UHYHW/DORDQVDRNRQY ,QVRP H
FOVHV WP D EH GHFHWDY W XWVH \WH VFURQEDUMR VFUROXS RUGRZ Q 1Q REHUWR VHH DOKH RUW LCDO

WDQVDRIRQY SOV DAH UHYHYDOADQUDRIRQ

5 HYHWYWH DQ , QALYLGXDO7 IDQVDFWRQ
5 HYHWQ) D QI B WDQUDRURQ LY VP SBIUWDQ UHYHIAQ) DQ HQMH SD\ P HOAEXWAY MWDV SHIP DGHQW
6 HBPWD BDQ \WHQ VHBPVWAH 7 UDQVIE 7 KH UHYHWDCEXWRQY DUH A UH HG RXW 6 FURTMURXI K \KH

WDQVDRIRQY XQUD, RX 11QG \WWH RQH\ RX Z DQAR UHYHWH DQG \WHQ FTEN RQ W1 R \KDWD \P DOEDFN
\UDQJ B DAWKH BIVWACH Rl \WH J UG Z LOSRIQAR WH WDQUDRRQ\ RX VHBIRMG & TFNHG RQ



$VVRRQDV\ RX VHBPD WDQUDRRQ \WH UHYHWDCEXWRQY Z L@EHFRP H DYDIDE®!

J\VRX W WY RQ UHDOBDQ GDWI EH FDUH XO< RX FDQW KLY/ \R VHH KRZ. IWZ RUW DQG \WHQ EH VXUH \R
FON3&$1 &( /" VR \WH WDQUDPIRQ Z LOQRADPYD® EH UHYHWHG

<RX FDQQRW 8 QUHYHWH D UIHYHWHG WDQVDFURQ

$IVMUFGANQ) RQWH 35 HYHYH 7 WDJ EXWRQ WH WDQVUDRVIRQ Z LOEH AVSO\ HG 1Q WH 3$ XWR 5 HYHIH
61QIGI 7 WWQDRAIRG ADR)  $5

7R UHYHIH WH WDQVDRRQ  FOFN RQ WH 35 HYHWH 7 KLY 7 WDQVDRIRG EXWRQ 7 KH WDQVDRIRQ Z LOEH
UHYHWHG DQG\ RX Z LQUAD W \KH 7 WDQV \RE 7 KH 5 HYHWDORDQVDRWRQ Z LGEH YIME®! 1Q \WH
\AUQ\D:\MQW QMY 7KLY WP HWHUH Z IOEH RQD RCH QGHZ  WDQVDRVRQ MCFH RQD RCH WDQWDRINRQ Z DV



5 HP RYIQJ 5 HYHWHG 7 IDQVDRFWRQV ) IRP \WH & XVWRP HYV
6 VWP HQW

6 HH \WH 26 \BMWP HQVRSWRQ RQ WH ( W IDQUDRIRQY AD®J 3 DU H

&GDQAQI 8 S 5 HDW %G 0 HWHV

6 HHWH ( AW UDQDRIRQY AD®J 3DJH






/ RDQ 3D\ RII 6 FUHHQ

7KLY VAUHHQ GVSD) V IQ RUP DIRQ UHTXILHG \R TXRW D BDQSD\ Rl 7KLV QI RWP DURQ LY FDBXDWG DV R
\WH DM QAMG IQWH UG $V2 | * DWW BR[| 7KLY GDW FDQEH FKDQIHG B\ HQMUQ) D QLI HHQACDWM
RUE\ VHBRWY D GDWM IURP WH SXOGRZ Q FDBIQEDUDFFHWHG B\ FOENQJ RQWH GRZ Q DUIRZ. RQWH
WKWAGH R WH CDIM ER[

7 KH VFUHHQ KDV DQRWHURSWRQ 1 XP EHUR DEAMRQDOED V ,QWLY ER| \ RX FDQ HQMUD QXP EHUR
@ VR EHDACHG\R\WH SD R :  HUHFRP P HQG\ RX KDQEBI DAAMRQDOED, VE\ FKDQIIQ) \WH$V 2 |

CDWM ' DV DGEHG WURXI K \WH DCAWRCDOCD: V I HDWUH Z LOXRVWKRZ XS RQ WH SUQMG UHSRWWEXW IQEH
DGEHG LOR \WH VRRCSD R

SRWB D\ RIl %X\WRQ

J\VRXFIANWH 3RWB D\ RIT EXWRRQ WH W VP Z LOSRWD@ADQVDRIRQY GHAHWDWY W SDL RIT WH GDQ
%H VXUH\ RX Z DQAKLY SRAMG EHRUH\ RX FOEN

3 UQWS HSRUAZGXWRQ

7KLY FRP P DQG EXWRQ Z LOBUQND IHSRWCFXACQ) WH VDP H IQRUP DIRQ DV WH VFUHHQ ,\WZ LQICFXGH D
3) RPP 1 XP EHJ \WDWKDV D QXP EHUIQ SDUHQKHWHY P HDQV \& R DAAMRQDOED, V Z HUH DAGHG HW



$V21' DM

7 KLY GO GH DXOV R WH CDW WH &DQ Z DV OWKSEDWG 7 KLY LV WH OVMNEDW | RUZ KIFK KDUG
QA RP DIRQ LV DYDIDE®!

7KLY GD\W FDQ EH FKDQIHG B\ HAWY \WH CDW 1IQWH WM WER, RUE\ RSHQQJ WH FDBIQCDUFRQARO
DWRFIDWG Z IW WH WM VER] & @FN RQ \WH GRZ Q SRIQIY \WIDQJ B VR WH W KWRI WH CDWM 7 KH FDBIQEDU
FROARY IGDSSHDU

&KDQIHWH CDWM B\ FIFNQ) RQ\WH GDW | RUZ KIEK \ RX Z DQAKRHQ SD\ Rl &KDQIH WH P RQK E\
FOFNQ) RQWH W KWRUGIWDUWRZ DWKH \RS FRUGHWY RN \WH FDBIQEDU

1 RAKDW KHQ\ RX FKDQIH WH CDW  \WWH LOMUIVADFRXHG DQG GHWED\ R TIHGY RQWH SD\ Rl ZIQERZ
ZIOFKDQIH I \ RX HAWKH CDW P DQXD@  1URP WH NH ERDUG WHUH Z 1QFEH D VI KWEHD\  EH RUH WH
SD\RI FKDQIHV 7KV GHD\ IVFDXVHGE @ 1QCRZVZ DM@ D IHZ VHFRQGVY R EH VXUH \ RX KDYH

IQAWKHG Z W\ RXUFKDQIHV ||

0 DIO7R ( GMIR]

7KHSIRIWDP DWXP HV\ RX Z L@EH P DIGR) \WH SD\ R TXRW \R \H ERWRZ HUDQG SOFHV \WH ERURZ HYY
QP HDQG DEAHWIQWMIVER 0 DQ WP HV KLY Z LOCRANEH FRUMHPW< RX P D\ Z DQAR P DIOKH TXRWM \R
D WW®i FRP SDQ. RUD P RWIDJH FRP SDQ

3UWBD\ RIl 5 HSRUWV

& TN WH 3 UOQN HSRIAEXWRQ W SUQAKH UHSRW

<RX FDQ FKDQIH WH (DP H DQG DCAUHW IQWLY ERf VR DQ QDP H DQG DGAHW MP SO B\ GHOMQI MDQG
UHWSIQ) D QHZ RCH 7 KH PP H DQG DAAHW IQ WY ER) Z IQEH SUQMG RQWH SD\ R UHSRWVLL \ RX SUQW
W W IOCRNEH WRUHG RUBHP HP EHIHGE, WHM WP 1 \ RXKGHHG D UHFRG  SUQADCRIKHUFRS

< RX FDQ SUQWP XGB®! FRSIHV Z W QLI HHQADGAUHAHY ) RUH DP S® SUQNKH | LIAWFRS\ Z W \WH
ERWRZ HY DARUHW DQG P DIOVWR \WH ERURZ HU 3 UQADGRIMHUIRU\ RXUSHUP DCHQWI®! & KDQIH WH
DERHW \R WH W81 FRP SDQ. DAGUHW DQG SUQARIR P RUH FRSIHV 0 DICRGH R \WH \W®1 FRP SDQ DQG
SOFH \WH RKHULQ WH SHUP DQHQNLGH

7 KH UHSRWWY | RUP DIWHG R | D VBQEDUG Z 1QERZ. HQYHRSH
/ RDQ3D\ RI 5 HSRW






3RWV RDQ 3D RII

'2 127 & & T+,6UB7721 817,/ <28 +$9( 7+( &+(&.

7KLV FRP P DQG GRHV D BW, WY/ 1 2 7 UHYHWE®! ,WFDQ EH XQGRH E\ P DQXDCHAMG DQG SRAMQ) EXVWW
\VD/27 R ZRW

7KLY FRP P DQG SRV WH SD\ Rl DQG FODWY VHYHDOQXP HUE 1IHTY
) XQRMRQY SHURWP HG

3 RWBUGFSDOSD) P HQW

3 RAMIQMIAABD, P HQVY

3 RAMIQMHWEH HIHG
3 RAWDW FKDUH SD\ P HQW



) IQGEQI / RDQV DQG &XWVWRP HY/ 6 HDUFK

/ RDQ6 HDUK 6 FUHHQ

7KLY VFUHHQ LV XVHG Z KHQ\ RX DUH CRW(/XUH DERXWANH CDP H R \WH &DQ RUPXMKEP HU 7 KLYV VFUHHQ Z 1O
IIQGD BDQZ M YHY OB IQRP DWRQ <RXFDQWDUK B\ DORU SDWR \WH PXMRP HUCDP H
DAEHW RUSKRQH QXP EHU

7KW VFUHHQ LY DFFHWHG TURP \WH 239 LHZ ( GV RWWFUHHQ B\ FOFNIQ) RQWH / RDQ 6 HDUFK EXWRQ

8MQJ WH GHP R GO \KLY VFUHHQ VKRZ V/ \WH UHVXOWR VHDUFKIQ) \WH GDQ QDP H | RUMMH FKDUDRMY/ 3/ / ©
1 RW WDVWKH. DUH HQMUHG LQ BZ HUFDVH &DVH IV 1 2 7 VI QUIEDQAQ\KY VHDUK. ( QMUQ) 3/ / ~ RP@
Z I@BURGXFH WH VDP H UHVXOV& TFN RQ\KH 5 HXLD EXWRQ R UHMD VR \WH 9 LHZ ( VB RMWFUHHQ <RX
Z I@UHMD VR \WH VDP H WBE \ RX Z HIH RQ Z KHQ\ RX FIFNHG WH 6 HDUFK EXWRQ 7 KH BDQ\ RX VHBIFWG LQ
\WH VHDURK Z 1QGERZ Z I@EH \WH FXWHQABDQ Z KHQ\ RX UMD WR 9 LHZ ( GWB RW

JVRXERD VWDKK EXWER CRWHBFWDQ. GDQ IQWH VHDUK ZIQGRZ Z KHQ\ RX WM W 9 IHZ ( AW
3 RWMKH FXWHONBDQ Z LGEH \WH GDQ IQ WH WS URZ R WH VHDURK Z IQCRZ. Z KHQ\ RX FIFNHG RQ UHMLO



7 KLY VFUHHQ WKRZ V WH UHVXOR VHDURKIQ) WH DAAHW |RUWH GWHLY/32 2 * RPRR, WHDUFKHY DGAHW
@H RCH DQG DAAHW H R

7 KH \WBISKRQH VHDUFK Z RNV WH VDP HZ D' RQWH SKRCQH QXP EHU



&XWRP HU6 HDUFK 6 FUHHQ
2 FFDVMRQD® \ RX Z L@QHHG \R GFDW D PXMRP HURUBDQ UHFRUE EXWZ LOQRWKDYH HQRXIK LQIRP DIRQ
W IGHQM WH PP HUFRP SBWO 3 HIKDSV\ RX NGRZ RQD WH IIIADP H R WH FXMRP HU

7KV AD®JI IV DFFHVWHG TURP & XWRP HU 9 IHZ & XMIRP HU 6 HDUFK 9%0XWRQ

7 KH [IWAMYAHHQ D@Z V\ RX R VMS WURXI K FXMRP HY RCH DAD WP H IR DU DQG EDFN 7 KLY THDWUH LV
QRAYHY XvHXAL\ RXKDYHP DQ FXMRP HY 7R VHHWH SRZHUR WLV VAUHHQ FIFNRQWHQ) 1QG

EXWRQ

7KLV D YHY SRZHIXCADR] ,QWH GIWKDQG FROP QR WLV IRP \ RX FDQWHBRWDQ RCH RUR
IHGV [URP WH PXMRP HULQ RUP DMRQ DQG VHVWHDURK FUMWUD | RUWHP

2 SHQWH \RS SIENQME\ FOANQ) RQWH GRZQDURZ \R WH WKWR \WH M WER[ ) URP KLY QAMVHBFW
\WH [ IHT & LW



) P \WHP IGEBIER  VHBIPVWKH 2 SHIDRUHTXDY' 7 KHQ HOMUMH \M WS XVUCY LQWH 9 DOH IHG 1 H W
FOFN RQWH 6 HDUFK EXWRQ 7 KLY DRIRQ Z LI QG DAKH FXVRP HWY Z KHUH WH AW 1V $ XV DQG AVSO\
WHP DQGRQD WHP 1O \WH & X\WRP HUG HDUFK AD®J < RX FDQWMS \WURXIK WHP XMQ) \WH 7RS 3 UHY

1 H WDQG YRWRP  EXWRQY



J\ RXURIIEH IV 1Q$ XD WLY Z LOCRWEH P XFK KHS 7KH 1 H WDQG 3 UHY EXWRQY Z L@ QG DQG VSO

P RWR \ RXUHQMH FXWRP HUIL®! 7R QDUIRZ \WH VHDURK. EH P RUH VSHFALLLE 1Q\ RXUVHDURK FUMAID ) RU

H DP S® \WH DERYH FXWRP HUFRX@ EH SOFHG IQD YHY VKRWDANL \ RX DWNHG IRURW  3$ XMWY DQG

$CAHW &ROEIQY J\RXDUHXVQ) WH' HP RCDW W FIW  3$ XV DQG$GAHW  &RQBIQY
7KHH DWH\ER R \WHP

21 FRXAUH XG¥ DMO \ RX Z LQEH @P WG \R VHDURKIQ] TRUIQ RUP DMRQ\ RX KDYH DYDIME®!






7 DQVDPARQ ( GIWG FUHHQ

( QWY \WDQVDRIRQY LV D GCDQIHURXY SUIRSRVMIRQ |, I\ RX GROWER WARUHA® \ RXFDQP HW D BDQ XS WR
EDG WDWMFDQIWEH 1 1L HG DQG Z LGKDYH W EH GHBMMG

7 KHUH 1V D UHDMRQUKLS EHE HHQ WH GDQ EDDQFH DQG \WH WDQUDRURQY 1O \WH WDQUDRWRQ |13 7 KH VRO
R DOKH GHEIW \R \WH GDQ EDDIGFH P IQXV \WH \RIBCR DOWH FUHAW \R \WH GDQ EDDQFH P XWWHTXDO
\WH GDQ EDDGFH

© KHQ\ RX HAVDQ. \WDQVDRRQ\KDWDI | HAW WH GDQ EDDGFH \ RX P XVADOR HAWD FRUMVSRQAQ)
MDQVDRURQ W NHHS \WH UHDMRQUKLS EHE HHQ \WH WDQUDRIRQY DQG WH BDQ EDDGFH

) RUH DP S®! 1L \ RX IQFUHDVH WH DP RXQAWR WH SUGQRLSDOSD: P HQWRUD VSHALLLE WDQUDRIRQ \ RX P X\WW
H\WHUGHFUHDVH WH DP RXQAR  SUGASDOSDIG RQ DCRHUMBQUDRIRQ RUGR VRP HKLQ) HOH R NHHS WH
WDQVDRURQY 1Q DI UHHP HQAZ W \WH GDQ EDDGRH

1\ RX GROMKQEHIAMIQG WY FRCAHSWA RX DUH CRAHDG. Wi DWHP SWHAM) GDQ WDQVDRIRQY 5 H UHDG
\WH EHJLIQQQJ SDUDJIUDSKY XQUOKH P DNH VHOWMH

© KHQ\ RX GR EHIIQ HAMY BDQWDQDRURYY \ RX VKRX@ SUDRWFH RQ D EDFNXS i AMP EHIRWH
DWHP SUJ IMRQ\ RXUQYH Vi AP

7KH 7 WIDQVDRWRQ ( GW6 FUHHQ
© KHQWLY VFUHHQ [ LIMDSSHDLY RQD \WH BDQ VHBRRQ QMER] LV DYDIDE®!

8MQ) WH GDQ QXP EHUMHBRMRQ MW &DIGD&RP ERYR B\ : IQGRZV  VHBRFWKH GDQ\ RX Z DQNR
HAwW



7 KH GDQ QI RP DINRQ DQG WH GDQ WDQVDRIRQY Z IOEH AVSD\ HG

/ RDQ1R

7KLYV \WH & RP ER %R XVHG R VHERWKH GRDQ IRUHAWY 1 RM WDW RX FDQ VHBFWORS\ RCH ®DQ
<RX P XWHAVWDQG VDYH RUGMFDUE WH FKDQIHY < RX P XMARHQ UHRSHQ WH VFUHHQ DQG VHBFW
DCRMHUBDQ ( QMQJ R P XAE® BDQY LV QRAD@RZ HG EHFDXVH WY \RR HDW Wi EBHFRP H GMIDRMG DQG
IRJHWZ KIFK BDQ\ RX DUH HAMY

7 KH \\DQUDRIRQ QMMDAV DDADQVDRURQY | RUKH H M) GDQ | WHIH DUH\RR P DQ. \R G\VSD\ WH
VAUROEDUFDQ EH XVHG \R VFURGIGRZ Q DQG VHH P RUH 7 KH FXUHQ® VHBIPMG WDQUDRURQ Z [OEH
QVSO\ HG 1Q UHG WSH RQWH Z KI\M EDFNJURXQG $ @WKH M WER] HV DQG \WH FKHFN ER{ HV DVWH \RS R
\KH VFUHHQ DUH WG VR WH FXUHO® VHBFMG WDQUDRIRQ

1 HDUWH FHQMUR! \WH VFUHHQ \ RX Z LOWHH WUHH [ LHBV OEHBIG 3 RDOQYDDQRH 37 UDQUDPRQY
YDDQH DQG3Y/DOQFH (WRY  7KH ILWAMR WHVH 3/ RDQYDOQRH IV \WH EDOGFH R \WH GDQ DV
UHSRUIMG LQ \WH GDQIIB! 7 KH 37 IDQUDRPIRQY YDOQFH 1V WH EDDQFH FDBXOWG B\ WY VFUHHQ B\
DEAQI XS DOXH DGYDQFHV DQG VXEWDRW DOKH SD\ P HQN 7 KH WILG LV FDWIG *%DOGFH ( WRY |
\WH EDDGQFH FDBXOWG | URP WH WDQUDRIRQY GRHV QR UHH Z W \WH EDDGFH \WRUHG LQ \WWH GDQ I LB
\WH GLTHHQRH Z LOEH UHSRUIMG KHUH DV \WH 3%DOQFH ( WRU 7 KH GDQLY RAWR EDDGFH Z W WH
WDQDRURQY E\ WLV DP RXQW

7RHAVWDQ GDW FOFN RQWH 3( QDE® ( AW EXWRQ 7 KH W[ VER HV Z I@DRAIYDWDQG \ RX FDQ HAW
DQ \MIQJ DERXVWKH WDQUDRIRQ I \ RX FKDQJH \WH DP RXQAR D SUCFLSDCSD\ P HQARUDGYDGRH
WDQVDRIRQ \ RX Z L@ FDXVH DQ HURUFRQGMRQ DQG WH DP RXQWR WH HURUZ IOEH GVSO\ HG ' HBMEY
D SUGQRSDOADQVDRWRQ Z LOKDYH \WWH VDP H HIHRW

$ FRP P RQXVH IRUKLY VFUHHQ Z LOEH FBDQQ) XS D GDQV WDQUDRIRQKMRY  $WXP H\ RX SRAMG D
WDQVDRURQ LQ HURUWHQ UHYHIYHG W< RX Z RX@ KDYH \& R WDQVDPWRQY \WDWADGQFHORXWEX\VWAMBDSSHDU
RQWH WIWP HQAS WXP LQJ \IWH [ LWAMBUGALSDOSD) P HQAZ DV GHOMY WH SD\ P HAZ RX@
FDXVH D EDDQFH HURU ' HBMZI \WH UHYHWDORDQVDRWURQ Z RXG HIP LQDW \WH HURUDQG \WH
EDDQFH HURUZ RX@ UMD R ] HIR



&KDQIIQ) LOMHMDQUDRURQY GRHY QRAFDXVH D EDDIQRH HURUEXWE I@FDXVH \WH IQMHND \WH
WDQVDRIRQ (LB R GLIHUIURP \WH IQMHWWBDIG< 7' LQWH GDQII®! 7 KHVH DP RXQN Z LGGHHG \R EH
DEVMMMG P DQXD@D

( QWY 7WDQDRIRY' DI

<RX FDQHAWDQ \WIQ) 7KLY P HDQV\ RX FDQIL[ DQ \MQ) RUWD® P HW IVKS

7 DQVDRIRY' DM

&KDQI LI WH WDQVDRRQ CDW Z LAFKDQI H WH REHUIQ Z KIFK WH WDQVDRIRQ DSSHDLY RQ WH
VARMAP HOWV, WZ IOCRWFKDQI H IOMIAVEDIG HDUVR CDWM TURP - WLV \ HDUVR D SURU\ HDU

7 IDQVDRWRQ FRCH Z LOFKDQI H \WH WSH R WDQUDRIRY 1 \ RX FKDQIH D SUGFLSDCSD: P HQWR DQ QM
SD\ P HOMWZ LOGR GQIHUDI I HAWKH EDDGRH | WZ LOQRWDXVRP DIFD@® XSCDM LOMMHWEDIG

7 DQDRIRQ $ P RXQNV

&KDQIH MDWZ LOEXW RX P X\MNFKDQIH VRP HKLQ) HOH R NHHS \WH EDDGRH HURUWR ] HR

&RP P HQV
&KDQIIQ) WLV GRAVQIAD I HADQ, WIQ

&XVWRP HUL R

&KDQILQJ WL Z IOAVOWRADW WH WDQVDRIRQ TURP - WH FXAMRP HUEXWRWURP  \WH &DQ

/ RDQ1 XP EHU

&KDQILQ) \WH BDQ QXP EHUZ I@EMVRADW \WH WDQUDRIRQ I URP WKLY BDQ W LOIGR GQJI HUDIH HAWKLY
EQIQDQ ZD\ I\ RX FKDQIH IWWR \WH QXP EHUR DQH MY RUIXWMUH BDQ W LODI | HAWKRVH

®DQVDQGP D Z DN KDYRF Z MY\ RXUEDDGAQ) SURFHGXUHV

3RWRIR

&KDQIIQ) WLV Z LOFDXVH XQBUHARWE®! UHVXOV RQ SRINRIR UHSRWV | \ RX Z DQAR FKDQIH D GDQV

SRWRIR VHH WH P HQX RSURQ | RUKDEXLBRVH

6 HTXHQFH

< RX FDQ FKDQI H IMEX\WWZ LOQRAWDI T HPADQ, \WLQ

6 \DWP HQW

© LOHYHQXD® FRQOAMRY KHWHUWH WDQUDRURQ LV YIME®! RQWH ABAMP HQN || \ RX FKDQIH D SUCAISDO
WDQVDRIRQ \R CRADSSHDU W RX@ FDXVH D EDDIGFH HURURQ WH AP HQNV



$ XRS5 HYHIH

, GHQMHV \WH \WDQVDRWRQ DV DQ DXV UHYHWDCR! DQRWHUMDQUDRURQ

, QMG DM
7KLV IV XVHG | RUKMRUFDCBXUSRVHY RQD DQG KDV QR HIHPWRQ DQ. FDBXOMRQYY

3RAMD ' DM
7KW IV WH FRP SXMUM IMP FEFN P H R \WH DRXDOIP H \WH WDQVDRIRQ Z DV SRAMG 7KIVP D\ EH
OWUKDQ \WH WDQVDRIRQ CDW

8VHU,

TKVIVWH," R WHXVHUZ KR SRAMG \WH WDOQVDRWNRQ

&DWK 7 IDQVDRIRQ

7 KH RUW LCDOA WP FRX@ CRAHIDE® 1IGHQWA D FDWK WDQVDRIRQ 7 KHUH Z L@DA D\ V EH WDQVDRRQY
\KDWBRRN O\H FDVK EXWZ HIHQW7 KLY D@7 V\ RX R P DQXD@ GHFOUH D WDQVWDRIRQ DV FDWK RUQRQ
FDW

" HBMMO H

0 DUNV WWH WDQVDRIRQ | RUGHBMRQ 7 KH WDQVDRWRQ Z LOWMOEH YIME®! XQBMWV\ RX FOFN WH 3+ 1GH
" HRWG EXWRQ W2 1@DI HAVWKH YDOQRH (| WRUFDBXOMRQ Z KHWHUIWY KIGEHQ RUQRW

7 UDQUDRIRQY DUH QRWEK\ VIEDE GHBMMG XQIDCH WP H\ RX XQD UHQGH IXQRIRQ

&DBXOWM YDDGFH
2 FFDMRQD® ZIQERZ VIV EXVA Z W VRP H EDFNJ URXQG \BMN DQG GRAVNHFDEXOW WH EDDIGFH HURU
DV TXIENDV\ RX ZRX@ @\H :  LQERZ'V EDFNI URXQG VNV DUH EH\ RQG/ 2 $1.0 $67( 5 IV FROURCEXVWAH,
DUH QRWEH RQG\ RXY/ 1 \ RX P DNH FKDQJ HV DQG WH EDDIQFH GRAVIMKSCDW  FOFN KHUH IRUDQ

[P P HADW XSCD\M

J\RX P DFKIGH IV YHY EXM IWP D\ QRAKSCEDW \WH VFUHHQIP P HADWIO 7KLY IV GRAD EXJ 1Q
/2$10$67(5 ,WWD3) HDMH R : LQGRZV

4 XIW 6 DYH &KDQIHV

" RHV MWWKDW

&DCHHO " RO DYH
" HBAMMV DOWH FKDQI HV DQG BHVIRUHV \ RXURW LCDOADQVDRWNRQY
$/: $<6 UHQGH Dail®GV DWUIHAWR \WDQVDRIRQY



&RADWDOE\ WP 6 FUHHQ

7KLY [HDMUH LV HODEGIG LQWH ' (0 2 EXWZ LOQRWEH HQDE®IG LQWWH @/H VA P XQBMWY MY VSHALLLED®
UHTXHVMG DVWKH WP H R SXURKDVH 1 \ RX GR GRABXUFKDVH \KLY | HDUUH DQG Z DQIR DGG WDWU \ RX FDQ
QRWRDADQ W H

| WH &ROWUDO6\ WP 1V HQDEGBIG 1Q \RXUM WP \ RX ZLOKDYH D *&RMWIDO EXWRQ RQ WH
9 |HZ ( AVBRWMWAHHY :  KHQ\ RX FIEN\KLY EXWRQ \WH WA VMP Z LOEVSD\ \WH FROMWDOFUHHQ | RUWH
FXUHQ® VHBPWG BDQ | WH FXUHQ® VHBPWMG GDQ GRHV QRKDYH D FRIMWDOHREG \WHW WP Z 1O
DWN\ RX L \ RX Z DQAIR FUDW RCH < RX FDQ HAWD FRADMUDOUHARUS DIWMU\ RX FUHDWM DEX\ RX FDQQRW
GHOMY W2 QFH D FRIWUDCUHFREG L DABFKHG VR D @DQ WH RQD Z D\ VR GHOMY W/ \R GHBM \WH GDQ

& R@MWLDO6 FUHHQV 5 HDO WM/ RDQ

/ RDQ* HGHIDO HVFUSWRQ' LVSO\

1 RW \WH RSWRQV ER. HV RQ\WH DERYHVFUHHQ 7KHWRS ER D@RZ V\ RX \R YIHZ HWWHUD \M WEHVFUSWRQR
\KH FROMDCRUIH B DOCHVFUSURQ R WWH SURSHIW LL \WWH GDQLY D UHDCHEW GDQ 1 RIFH \WDW RX FDQ
HQMUD QRWM 1Q WH Gl DOGHVFUSWRQ R D QRQ UHDCHBMM BDQ ' R QRACR VR 7KLY EHKDYIRUZ LOGRAEH
JXDUDQMHG \R EH DYDIDE®! 1Q | XWUH YHMRQY

7KH VHFRQG RSWRQV ER] DWIKH ERWRP R \WWH VFUHHQ FROARY \WH YIHZ 10Q WH VHFRQG W VER  DViKH
ERWP R \WHVFHHQ 7KIVER Z1@AVSD\ \WH DAGHW FRUHVSRQAQ) W \WH RSWRQ VHBRMG & RAWUDO
/ RFDIRQ YRWRZ HU$ CAHW  RU, QUXUDQRH $ JHCR

7 KH DGAHW DB QVSO\ HGIQWILY DBHD FRP HVIURP \WWH PXARP HUCDWEDVH DQGWH DCAHW UHFRG P XW
EH FUHDWMG 1OQ WH PXMIRP HUGDWEDWH EH RUH \WH DCAHW Z IQDSSHDUKHUH

7 KH ERWRZ HUDGEAHW ZIOFRP H ITURP  \WWH FXMRP HUUHARUG | RUWH PXARP HUGH LIOHG 1O WH FXWRP HU
QP EHUIHG 1Q WH GDQ 1B 7 KXV WH ERWRZ HUDGAWHW IV DA D\ V \WH DGAHW R \WH ERWRZ HU 7KLY



DAAHW XV (RIP DO FUHDWIG DVIFH WP H \WH GDQ LY RUW ICOWG 6 HH 4 XIFN FXMRP HOVHXS RQ SDIH
IRUP RUH IQI RUP DWNRQ DERXWAUHDMZY D QHZ FXMRP HUDGAUHW WHFRW(G

& UHDWM \WH & R@WAUDOS GAUHW

1 \WH FRAODMUDCDGGLHW LV WH VDP H DV WH ERURZ HY DEAUHW  HQMUKH ERWRZ HYY FXWRP HUQXP EHU
LOR WH W VER OEHBIG 3& RMWDO RFDWRY | \WH FREIWUDCDGEHW LV GULIHHQAURP \KH ERURZ HY
DEAHW IRUH DP S®I D UHQAKRXVH RUBEXMGHW HTXISP HQVFUHDWM D QHZ FXWRP HUUHFRG |RUKLY
FXVARP HUZ IV WH DGGUAW\ RX Z DQAR DSSHDUIQ\WH FRODMUDGRFDURQ GHVAUSMRQ 7 KHQ SOFHWLY GHZ
FXWRP HUQKP EHULQ WH W VER OEHBIG 3& RIMMDO RFDUWRY 1 RM WHUH IV D QHZ FXRP HOWSH3&$”
\R ICHQM DQ DGEHW DV D FROWDOBFDIRQ

&UWHDW WH , QUXUDCFH $ JHQR $ GAHW

&UHDW D CGHZ PXMRP HUUHFRUG I RAMH IOUXUIDCQRH DIHCR - MWDV LL WH LOVXUDQFH DIHCQR Z HIHDERWIRZ HU
1 RMWHCHZ PXAOMRP HOWSH?,$ ™ IRUQUXIDQFHDIHCR : KHQ\ RX FUHDWM WH LOVXUDQRH DI HCR EXIRP HU
UHRWG EH VXUH R DWLI QMWD FXVRP HOWSH R 3,$°

7KHQ SOFH FXVIRP HUQXP EHUR WKLY GHZ IQUXUDGFH DIHQR. IQWH WM WER| @EHBIGS,QV$JIHQR 1R

5 HXQ WM/ RDQ/ HIDO HVRUSWRQ'  LVSD\



,QUXUIDQFH $ JHQR $GAHW' VSO



&R@MWADC5 FUHHQ  $XWR/ RDQ

$XR/ RDQ* HHIDO HVFUSWRQ DQG & RDWDO RFDWRQ'  VS@\

1 R \KDVRQWWH DXVR BDQ \WH FRAOWUIDGBRFDWRQ| IHG FRQBIQVWH VDP HQXP EHUDV\WH GDQ FXVRP HU
QXP EHUDQG GVSD\ V \WWH VDP H DAGUHW DV \WH GDQ DEGHW 7KLY IV QRAGHFHWOY 1 \WH GDQ LV IRU

H DP S D GHIYHY WWKAN \ RX P LI KWDAKH FREMADOBRADMRQ DV BFDMRQ R WH Z DUHKRXVH LOAMDG RI
\WWH 3R LADJBEXMCHW DCAHW



/ RDQ & DEXDRU

7KH GDQ FDBXDWRULY XVHG \R SHURP BDQ FDBXOMRQYY WY XVHG \R FDBXOW 1ICDQFH FKDUHV
SD\P HQN P DUW GDWV ED@RRQ SD\P HQV DQG 5H) = $35V IRUQHZ ®DQV WY RSWP [] HG IRU
FDBXOWY DQG FUDIY GHZ &DQV DQG DCAQ) WHP VR \KH \A VAP

MERHV1 2 7 FXUHQO® FDBXOW $35 RQEDTRRQ SD\ P HOMBDQY

, WY CRAD WSIFDCEXMCHW FDEXOWRUZ W \WH ILYH WP HYDOHR PRQH NV 39 1 , 307 )9 DQGLV
CRVWIQMQGEHG W UHSOFH \WDVWVSH FDEXDMRU

7 KH GDQ FDEXOMRUMAUHHQ GR\V ONH KLY

&DBFXOWQJ D/ RDQ
7 KV VFUHHQ WKRZ V \WH HQAIHY DQG UHVXAOV IRUH DP SO  lQWH H DP SGV DWKH ERWP R WKLY VHRARQ

$ VIQDOKHRKHMUHHQY @ KW [ IHGV DUH P DQEDWRY \ HBRZ 1IHGV DUH RSRQDODQG I WA 1IHGV FDQLRW
EH HQMUHG WH  DUH IHVHYHG IRURX\BXW

7 R FDBXOW WH DERYH GDQ WEWDVWIH \RS B VDQG HQMUKH DB\ RX VHH IQWH Z KW DQG\ HBZ [ HTGV
$@ D VVABWDWKH RS GIVDQG Z RN GRZ Q\KDWFROP Q ,Q WLV FDVH \ RX FRQMXH DWKH \RS W KWDQG
HQMUWH RUJ LCDWRQ IHHV & TFN \WH & DEXOW EXWRQ Z KHQ\ RX DUH UDG. \R VHH \WH UVXOV <RX FDQ
FKDQIHDQ R \WH LOSXWIHGY DV RWQDV\ RX @NH DQG UHFDBXOW E\ FOFN.Q) \WH & DEXOWM EXWRQDI DIQ

7 KH UHVXOV Z IGDSSHDUIQWH JUA  TTHOV $ SUQMG UHSRWWY DYDIOE®I B\ FARNQJ RQWH 5 HSRWEXWRQ
7 KH BHSRWRUWH DERYH GDQ GRN\V ONH KLY



& DBXOWG / RDQ 5 HSRWV

( QMIQI / RDQ' DV \R WH & DEXOWRU

3 WCQHSDCS GYDQRHG

7KL IV\KH DP RXQAR FDWK DRMD@ DGYDQFHG R \WH ERWRZ HU , 1 \ RX DUH GRIQJ D P XA5®I DGYDFH BDQ
\KH FDEXOMRUZ LORNSURGXFH P HDQIQJ I XCUHVXOV MOFH IMERHVOWNCRZ. DERXVWKH [X\WUH DGYDQFHV

3 URUY/DDH 5 HHZ HG

,| SDWRUDOWH SURFHHGY R WL QHZ GDQ Z L@EH XVHG W SD\ RIT D SURUEBDQ \ RX FDQ UHFRG KLY | DFW
KHUWH 7 KH 3 WQHSDG GYDQRHG DQG 3 URUWY/DOOQRH 5 HQHZ HG Z LEH DAGHG WJI HIWHWMR FDBXO\W \WH | DFH
DP RXQAR WH GDQ WH DP RXQAKDVW LQEH XVHG R FDEXOM WH SD\ P HONDP RXQWDQG 1 HQDQRH FKDU H

1\ RX GROWFDUH DERAWWHFRAQ) \WDWEDWR WH SURFHHGY ZHUH XVHGWR SDL Rl DQRWHUBDQ \ RX FDQ
RP MKV | lHT DQG HOMMHWRBCSD R R WH RGEDQSAV \WH FDVK DGYDQRHGLOWH 3 WQHSDGH GYDQRHG
) HG

7KLY DP RXQAY UHFREHG 2 1/ < RQWH FDEXOWUJUHSRW, WY CRWAMRUHG 1OQ WH G&DQ COMBEDWH

4 XRMG , QMUHWS Did

(| QMUWH VMG UDW ViR EH FKDUIHG RQ WH GDQ \WH DFRXDOUDW 7 KLV LV \WH UDWd WDVWZ L@EH XVHG R
FDBXOM LOMIHNRQ \WWH GDQ |, VIH UDVM \KDVW LOEH VARMAG 1O \WWH GRDQ GRAXP HOMCRMH $35 UDW | URP
\WH AVFBVXUH WMP HONV - 6 RP H FRQADRW SUQAERW \WH DFFXXDOUDW DQGWH $35 AVFERVXUH RQ WH



\VDP HSDIH 7 KLV UDWM LY HQIMUHG DV D SHUFHQAZ HQSHUFHQW HOMUHG 7 KUHH KXQAUHG DQGVHYHQW
RQH DQG RCH KDO SHIFHQMY HOMUHG

" MFRVWHG5DWM $35

7 KLV 1V \WH GVFEVXUH UDW | ROVH GVFBVXUH WIAMP HQA RX FDQQRHQMUKLY | IHG W/ FDEXDWMGE\ \WH
SRILP | MWERW ZURQ \RX P D\ KDYH HQMWHG VRP HKIQ) RIKHUKDQ \ RX IQMQGHG ( J
RWICOWRQ IHHIQAMDGR  RWICDWRQ I HH

" DM 1 RiM & ROQADFW

7KWV WWH CDW R WH QRW 1 RUP DI I/ \WWH @WMUR \WH GDW RQ Z KLFK \WH GRAXP. HQZ DV LI GHG RUKH
DM WH IXQGV ZHH DGYDQFHG WY WH CDWM RQ Z KIFK IQMIAVAZ IEHIIQ \R DFFXH | WLV CDW LV
WH SUIRIWDP  Z L@FKDU H \WWH ERURZ HURGH GD\ IQMUHVAGXURQ) \WH XSCDWM R

' DWW O DU

7KLV LV \WH GDW RQZ KLFK \IWH 1 LGQDCSD\ P HQWY GXH 7 KLY GDWM LY FDBXOWMG < RX FDQCRWHQMUVRUFKDQIH
W

1 XP EHUR 3D\ P HQV

7KL IV \MH QXP EHUR SD\ P HQW 1Q\IH DP RWMY DMRQ SHURG 7KLY Q<P EHUP D\ EH @U HAWDQ\WH DRXYDO

OHR WH ®DQ <RX FDQHOMJ  SDIPHQNKHHZM  SD\P HQNSHU\HDU 7KHQHQMU  IQWH
YDTRRQ DVB D\ P HQML XP EHUIIHG 7 KH UHVXOZ LOEH D BDQWDWP DXUAVIQ  \ HDWY/ EXWZ W SD\ P HQW

SOV WHHD  \ HDU®DQ 7KLY ZIQREYIRXMD LHVXONQ D YHY @UH ED@RRQ SD\ P HQW

1 XP EHUR 3D\ P HQW 3 HU<HDU

7KLY IV \WH SD\ P HONWHTDXHQPR  +RZ PDQ WHIXODWD VRKHGX®IG SDL P HOWV DUH WHTXWHG B\ \WH ®&DQ
GRAXP HOAHSD\ P HOAMUP V' 7 KH FDBXOWUDWXP HY - EXVWRIWHURSWRQY DUH DYDIDE®!

YO@RQ DVB D\ P HQM. XP EHU

8 VH WLV | IHG W FDXVH \WH GDQ R EDBRRQ 7 KH GDQ Z LOED@RQ DOIQMUHADQG SUCHSDODQG RIKHU
FKDUHV Z 1QEH FRP H GXH RQWH CDW R WY SD\ P HOA ( QUIHV IQWLV THG P XWHEH GW WDQWH 1 XP EHU

R 3D\ P HQV\R EH P HDQQJIXO

YDBRQS$ P RXQME HTXHVMG

7KLV IV D GRIDUDP RXQW< RX FDQWWEM D GRAIDUDP RXQWVRUH EDTRRQ SD\ P HQW, | \ RX XVH WLV | LHTS \KH
FDBXOWRUZ [CFDGXOW \WH SD\ P HADP RXQABD\ P HQAHTXLUHG VR UAVXENO D EDARRQ SD\ P HQADV FRWH
DV SRME®! \R \WH UHTXHWMG DP RXQA/7 KH EDARRQ SD\ P HQAZ @GRAEH H DAV® HTXDOWR WH DP RXQNV
HQMUHG KHUH EHFDXVH \WH SD\ P HQDP RXQAHTXILHG Z LOKDYHVRP HIUDAMRQR! D FHQNEXWHDCSD, P HQNV
P XVWEH WDAMG LQ H DFWFHQW

YDW@PRQ$ P RXQN HTXILHG

7KLY IV WH DP RXQAR ED@RRQ SD\ P HOADRXD@® UHTXIWHG WY FDBXOWG < RX FDQQRWHQMUIWRUFKDQI H
W



5 HSRW&RP P HQV

7KVIVD: IQGRZVHAVER  <RX FDQHQMUM VWKHUH DQG IWZ LOEH SUQIMG RQWH GDQ UHSRW, W LOGRW
EH VWRUHG LQ \WH CDWEDWH

/ RDQ1 XP EHU

7KL IV QRAUHTXILHG | RUFDBXOMRQY | \ RX LOMQG \R DGG WH GDQ \R WH GDQ A WMP - RUWR SUQADQ
DP RMY DURQ VFKHGX®! \ RX P XWBLRYICH D YDIG XQTXH BDQQXP EHU |1 \ RX HOMUD BDQ QXP EHUDQG
GHA.CH OWUQRWR VDYH WH GDQ 7 KH GDQ QXP EHULY QRADGEHG \R \WH GDQ WA VMP DQG FDQ EH ViXHG
DJDIQ OWU

&XMRP HUL XP EHU

7 KLV 1V CRAHTXIUHG | RUFDBXOMRQY |\ RX LOMQG VR DAG \WH GDQWR \WH GDQV VMP |\ RX P XWWBURYICH
D YDI5 FXRP HUQXP EHU , WERHV QRACHHG R EH XQTXH 2 QH PXRP HUQXP EHUFDQEH XVHG RQP DQ
BDQV  7KH PXWWRP HUUHFRG LV UHTXIUHG R H IMABURUVR DGAQ) \WMH GDQ\R WH CDWEDVH

7 KH PXMRP HUQXP EHUCRWHTXILHG W SUQADQ DP RUMY DVMRQ VFKHGX®!

2 11IFID] HAV) ICDGFHG

7KW IV IHAV SDIG\R J RYHP HOARURKHUDI HGALHY XWXD® |RUBHFREQ) GHQLQRWP DIRQ WY DEGHG \R
\WH DP RXQWIQDGFHG EXWY QRASDWAR \IWH 1 LCDQRH FKDUH DQG LY QRAFRQUGHUHG 1 IGDQRH FKDUIH 1Q \WH
$35 FDBXOMRQ ,WERHV QRAGFOGH DQ. WSH R RWICDWRQIHH 7 KH JHGHIDOX®IKHIH LY 1\ RX SD\ MR
D\WLLG SDW IVEHBRQIVKHH 1 \ RX NHHS MVEHBQIVIQ?2 WICDIRQ) HAV ( [ DP SOV IQFOCH 5 HFREAQ

IHHV FUHQWIHSRWHHY \M®1 DSSTFDURQ IHHY HW

2 WICDWRQ) HHV 3RQN

7KHUWHDUH P DQ. QDP HVIRULYWSH IHH 7KLY 1V DQ. 1HHWH GIQGHUFKDUHY DQGNHHSV DV D FRQAMRQ
R H WQAQ WH FUHAW, W QRADGEHG \R WH DP RXQWICDGQRHG EXWY SDIWR! \KH 1LlCDQRH FKDUH DQG LV

LOFACHG DV IICDQFH FKDUH IQWH $35 FDBXOMRQ ( [ DP SBV ICFACGH RWICOIWRQ ITHHV SRON VHNXS
FKDUH VXS ITHH GRAXP HOBMRQ ITHH DSSTAMRQ ITHHY  CREXP HOABUHSDUDWRQ [ HHV

7RECE P RXQW ICDQFHG

7KW IV WH \RBOR DOKH DP RXQN IICDQFHG ;W WH RWI LQDOSUCFISDCDP RXQAR WH BDQ |, WQFOGHV
3 UCASDCS GYDQFHG 3 URWDDQRHS HHZ HG 2 11IFDQ HAV) ICDQRHG |, VERHVQRAGFOGH2 WICDIRY) HAV
RU) ICDQPH & KDUHV

1\ RX DUHW [Q) \R P DQXDD FKHANWH$3 5 FDEXOMRQY QRMWWDVWIYLY1 2 7 \H SUCASDIP RXQMVHG
IQWH$35 FDBXOMRYY 7KH$35 1V FDBXOWG RQWH QHVS P RXQW I[CDQRHG

WY FDBXOWG < RX FDQQRWHQMUIMRUFKDQI H W

7RO ICDQFH &KDUH

7KLY LV \WH \RECCR@UFRWR WH GDQ |, ICFXGHY DOKH 1LCDQFH FKDUHY |, QMUAWDQG 2 W ICDWRQ) HHV
WY FDOXOMMG ONH WKLY



7REO ICDFH&KDUH  1R3D\PHQN 3D P HQMP RXQN 1 HVDP RXQW LQDQRHG
1 H$ P RXQW ICDFHG  7RBCE P RXQW IDGFHG 2 WICDWRQ) HHV

VWY FDBXOWG < RX FDQGRWHQMUIWRUFKDQIH W

7RECR 3D P HQV

7KW IV WH \REODP RXQAR DD@SD\ P HQNV VFKHGX®IG R UHSD. \WH BDQ 7KLY [V @\H WH DP RWMY DIRQ
VFKHGX®! LQ\WDWAWY DQIGHDT HG  HWIP DIWG  DP RXQADQG DWXP HV \WDWAYHWY MQI®1 SD\ P HQAZ LOEH
SDIG RQH DRV® WH GDWM MY GXH

WY FDEXOWG < RX FDQQRWHQMUMRUFKDQIH W

5 HIX@U3 D\ P HQAB P RXQNV

7KLV 1V \WH DP RXQAHTXIUHG \R DP RWY H \IH 7 RIBCE P RXQWY I[CDQRHG RYHUWH @H R WH @DQ <RX FDQ
FKHAN IMZ W D EXVICHW FDBXOMRUI RUMP S®I BDQV EXWQRWRUGDQY Z W EDIRRQV RURGG @D\ VWV
FDEXOWG RQWH 7 RBCS P RXQW LODQRHG 2XMQ) WH 4 XRMG5 DM QRAKH $35

VY FDBXOWG < RX FDQQRWHQMUIMRUFKDQI H W

2GG' DVW) IWMB D\ P HQW
1 RP DABRDQFDEXOMRQY DWXP HWH I IWAVED, P HOWW P DCHH DRW® RCHP RQK DIVMMMH COW R \WH QRM
7KLY IV QRADZ D VWH FDVH : KHQ WY LY CRWKH FDWH WH 1 XP EHUR 2 GG' D\ VIVWHQXP EHURI (D V

JUHDMURUGM/ \WDQ RGH H| DPWP RQK \R WH GDWM R \WH [ LMBD\ P HQW7 KLY QXP EHUP D\ EH SRUMYH RU
QHIDAYH 1 HIDWH L.QAFDMY DQHDU® SD\ P HQA3 RVMYH LQAFDWY D @WM SD\ P HQW

WY FDBXOWG < RX FDQQRWHQMUIMRUFKDQI H W

2QG' DV,QMHW

7KL 1V \WH DP RXQNQMHNRQ WH \RECDP RXQNICDGFHG DVWAH 4 XRWMG 5 DM |RUWH QXP EHUR 2 GG
' DV ,\WZ L@EH QHI DIWH IMYKH [ LWASD\ P HOAY HDU® W IQFOGHG LQ WH [ LQDGFH FKDUIH

WY FDBXOWG < RX FDQQRWHQMUIMRUFKDQI H W

1 H$ P RXQW ICDGFHG
7 KH GHDP RXQWICDGFHG LV \WH DP RXQIKH ERWRZ HUKDV DYDLDEG®! | RUKLY RZ QXVH \WWH DP RXQMAH FDQ
DPWD® \VSHQG :  KHQRUW LQDWRQIHHV DUH FKDUHG WH. DUH GHOXPWMGURP WWH | DFH DP RXQAR \WH BDQ

DQG WH ERWRZ HUDPXD® UHFHYHV GMY \WDQ \WH 1DFH DP RXQAR \WWH BDQ 1 HAS P RXQA) LQDQRHG LV
FDBXOWG ONH \KLY

1 HVS P RXQWY ICDQFHG 7 REICE P RXQW LODGFHG 2 WILCDWRY) HHV
VWY FDBXOWG < RX FDQQRWHQMUIMRUFKDQI H W

$CMWB D\ P HQMMHRUH $ P RWY QY



6 RP H®IQEHW P DNH D SUDFWH R IRXQAQJ XS SD\ P HQW\R \WH QHDUAWERTU , | WH FDBXOWGSD\ P HQWV
DP RXQWY \WH BIQEHUZ LOURXQG VXS \R 7KLV IV QRAB-D@ DQRYHUFKDUH VIQRH WH ILQDO
SD\ P HQAZ LQEH VRP HZ KDWBMWY |, WERHV KRZ HYHUGR YIRBIGFH R \WWH $35 FDBXOMRQYY

1 \ RX URXQG XS \ RXUSD\ P HQNV DQG L \ RX Z DR SUQADQDP RMY DMRQ VFKHGX®! FKHANWMLY ER] EHRUA
\ RXFOINS P RMYH < RX Z @EH DARZ HG\R FKDQJI H\IH SD\ P HOADP RXQAEH RUH SUQIQ) \KH DP RMY DIRQ
VFKHGX®!

J \RX URXQGSD\ P HON' XS WH$35 FDEXOMRQZ LOQRWEH FRUMAW) RUKLY BDVRQ HYHQLL \ RX LIRXQG XS
DQG SUQMAKH DP RMY DIWRQ VFKHGX®! \WH URXQEHG XS SD\ P HQADP RXQAZ LOGRWEH \DYHG

1\ RX VDYH D GDQR \WH GDVWIEDVH DI VMUURXQAQJ XS\KHSD\ P HQ/DP RXQA7 KHVDYHG YHWCR Z [@HYHWR
R \WH RULGD@ FDBXOWG SD\ P HOADP RXQNV

& DEXDVRUYXWRQV

&®DU

&GDUDOIHNHGY DQG UHVHWKH GOV Wi \WH GH DXAV

&DEXDWM

& DEXOW WWH UHVXOV | RUWH FXUHQNCEXW

5 HSRW

3 UQANKH FDEXOVRUUHSRW

$P RWH
3 UQADQ DP R DWRQ VFKHGX®

6DYH/ RDQ

6 DYH WY GDQ R \WH GDQ W VWMP - CDWREDVH

3UQN RM
.| DYDIDE®! 3 UQMNKH GDQ FROADRW

4 XIW

( [ MYNH FDEXDWRU



$35 ([ DP SGV

5HSDIG 1O

3D\ P HQW

5 HIXOU
3D P HQW

| Did
3D P HQW

( DD
3D\P HQV

' DM1RM

' D) LAV

2GG' DV

$P RXQV

4 XRMG S DM

2QGG' DV

1 XP EHUR
3D P HQW

3D P HQW
$P RXQV

) LDQAH
&KDUH

$35

5(* =

$35




5HSDIG 1O

3D P HOW

5 HIXOU
3D\P HQWV

| Did
3D P HQW

(D
3D P HQW

' DM1RM

' D) LW

2GG' DV

$P RXQWV

2 WICDIRQ
) HH

1(7 $PRXQW
) LQDQAHG

4 XRMG S DM

2@G' DV
QMUY

1 XP EHUR
3D P HQOW

3D P HQW
$P RXQWV

) LDQAH
&KDUH




6P D@ R@U/DJH$35

5 HIXOU
3D\P HQWV

| Did
3D P HQW

( DD
3D\P HQV

' DM1RM

' D) LAV

2GG' DV

$P RXQWV

2 WICDIRQ
) HH

1(7 $PRXQW
) LQDQAHG

4 XRMG S DM

2@G' DV
QMUY

1 XP EHUR
3D P HQOW

3D P HQW
$P RXQWV

) LDQAH
&KDUH

" MFEVHG
$35

5(* =
" MFRVHG
$35




2 WHU3 D\ P HOW WHT XHOQFLHV

0 RQK® 4 XDWAD $QUXDO %l: HHND

' DM1RM

' D) LW

2GG' DV

$P RXQV

2 WICDIRQ
) HH

1(7 $P RXQW
) LQDQAHG

4 XRMG S DM

2@G' DV
QMUY

1 XP EHUR
3D P HQOW

3D P HQW
$P RXQV

) LDQAH
&KDUH




&XWRP HU' DV 0 DIOWMQDQFH 3 IRFHGXUHV

7RDBDQRUILCDQFH FRP SDQ. FXWRP HY DQG ERWRZ HY DUHWWH VDP H\MIQ) 7 R D UABIBIUZ KR | LQDQFHV
VDBV E\ DFFHSW @DQV D FXVRP HUP D\ RUP D' QRWEH D ERURZ HU

/2$10$67(5 FROUGHY FXVRP HY DQG ERWRZ HY \R EH WH VDP H\MIQ)  EXWER QRAP IV RXUHD $
FXWWRP HULV D SHYRQ FRP SDQ. RURUDQ] DIRQ $ FXWRP HUP D' RUP D\ CRADYHD BDQ $ FXVRP HU
P D\ KDYH KDG GDQV [Q\KH SDWEXWP D QRAKDYH B®DQVQRZ $ FXWRP HUP D\ EH D SURVSHAMR Z KRP
\ RX KRSH\R P D\H D GDQIQWH IXMUH $ FXMRP HUIVDQ. SHYRQ FRP SDQ RURUDQ] DURQ\ RX Z VK
R NHHS 1Q\ RUGDWEDVH

) RUDGAMRCDAQ RUP DRQDERXVEXWARP. HUQIRP DIRQ VHH & XVIRP HUGDWD | LB VSHALEDWRQY 3 DIH
DQG IRBZ QY
7KHIRGRZ LQJ JWDSKLIFV XWI HWH' HP R' DV WDWERP HV Z W WHW WMP 7 KHVH 1BV DIH QRW

DYDLME® DI WU\ RX KDYHHQWUHG\ RXUQYH GRDQ GO $ I 'MUMKDWMH GDVD GLVS@\ HG Z LAEH WH GO\
ILRP \ RXUGD\WD | LBV

&XWRP HU,QGH 7DE
) BRP \WWH P DQP HX VHORVW&XMRP HY 91HZ & XVIRP HY

7KH &XWRP HUS HFRGY DRI DSSHDWY/

1 RIFH WH RS FHOMUR WH AD®J ER] MR WH W KWRI WH 3&XWRP HUS HFRBY  \WZIVDL 31R
PP HUOVHBRWMG\ HWY

7 KHEOH EDUZ LOEH RQWH \RS GCHIQWH QA W\ RXUP RXVH FIENRQWWH URZ. Z KIFK FRQBIQV\WH QDP H
&MRQ ( &ZDG &XWRP HULR 7KLY @QH Z LOMUD EOH DQG\WH QOP HR! \WH VHBIPWG FXVRP HUZ LO
DSSHDUDWAH GZ HUBIW1 RZ \WWH ER| Z LOBRN O\H \WH J UDSKIF EHBZ

7KW \RE LV XVHG W 11QG WH PXAMRP HU\ RX Z DOQAR YIHZ RUHAW



6 HBRFVWH GHMUHGPXAMRP HUE\ FOANQJ RQIWZ MNWWWH P RXAH | WiV CRWIME®! \ RX FDQILQGIVIA VARG
WURXIK WWH QAW

< RX FDQ VFIROKURXI K \WWH QANQ VHYHIDXZ D\ V
8 VHWH P RXVH R VRUIROCRZ Q WWH VRUIRQEDU

8 VH WH VP DUWNWHHN ITHDWUH B\ WSIQ) D VHDUFK YDOH LOR WH W WVER  ( DFK WP H\ RX HQMUD
FKDUDAMULQ WLV \M WER  \WH JUG [V UHSRMRCHG R WKRZ  DFFRXQV \WWDWMBWZ W \WH VDP H
FKDUDAMY WSHG

7KLY v DQ DSKD VHDURK EDVHG RQ WH VRWRIGHUR WH @AV, I \WH QALY VRUMG RQ FXWRP HU
QDP HDQG\ RXWSH60 , \WWH QANZ IOEH SRAMRCHG W VKRZ DFFRXQWV Z Mg D QDP H EHIIQQQ)]
ZIW 60,

1 WH QML VRUMG B\ FXVIRP HUQXP EHU DQG\RX WSHDQ  \WH QAMZ LOEH SRUMRQGHG \R
QVSD EDQVZIW QP EHYEHIIQQUQ) ZIW 7KLYV DQDSKD VHDUK VR W LQY RINZ W GDQ
QP EHY@H$ 1 XP EHY VRWEH RUH GMRY EHFRPHVEHRM  FRP HVEHRWMS

7TKH8 SDQG' RZQFXWRUNH V Z ICRWHAROKH QAN

<RX FDQ FKDQIH WH VRWRI(CHUE, FOANQI RQ \WH GHVIUHG VRIWRLGHULQ WH 3& XUWHQAG RW2 LiHU
RSWRQVER RUE\ FIFNQJI RQWH KHDAQ) R WH DSSURSUDW FROP Q

<RX FDQVRWIKH OME\ DQ FROP QLQWH JUG

&XVARP HUL XP EHU
/ DWNDP H

) LWAM. DP H

&RP SDQ 1DPH
70 SDHU,'

<RXKDYH(RZ VHBRWMG D PXMRP HU 1 RiM WH FXMRP HYY QDP H DWKH RS FHOMURI WH GD®RJ ER]

1H WHYIHZ WHCEDWD & GAINRQWH \RE QEHBIG3& XWWRP HU DI 7 KLV [V GDMB DERXVWH PXMRP HU 7 KHUH
LV QR GO\ KHH UHHOWG R DQ. LQAYIGXDOBRDQ RQD VR FXMRP HY/ 7 KH & XWRP HODE BR\Y ONH WLV



0 RWR \WHCEDW Z IEHVHOH SOCDWY 7 KUHHIWP VP Dv GHHGFRP P HOW & XMRP HOWSHYDUHDWLI QGHG
B\ WHXVHU 3 UHCH LCHG PXMRP HMMW/SHY DUH DYDIME®! DQGFDQEH YIHZ HGE\ FFNQJ RQWH CGRZ QWIDQ) ®f
DWKH W KWR \WWH & XMRP HU7\ SHVIIHG 7 KH VDP H FRP P HOADSST@HY R \WWH & UHAVS DUCY [ IHG

6 HPXUHG DQG XQUHRXUHG FUHAWIP IWP D\ EH DVWAJ CHG RUCRW7 KHW WP GRHY QR RIFHWHP |1\ RX
O\H \ RX FDQ XVH WH PXWRP  UHSRIQ) M VWP R UHSRUWARQ PP HY Z W FUHAWOQ H AHW R WHU
DWMICHGP W $ GMCDIYHO Z W D BHSRWYZ UMWU \ RXFRXGFHDW D QAR FXVIRP HY Z M \RBAEDDCHHY
R VD AW WDQ WHUDWLI GHG @P IW DQGVHQGWHP D P DUNHWY GWAU

&XVWRP HU&RP P HOW DE

1 H WFOFN RQ WH & XWRP HU&RP P HQN7 DE

7KV FRP P HQMY TP LWMG\R FKDUIDRMY 7KLV IVDSSWR [P DMO  SDIHV R QI 1 VSDRHG WSHG
FRP P HQN <RX FDQLRWIHD@® GR DQ \MIQJ Z W \KLY CDWI H FHSWAHZ. IMRQ KLY \BE. < RX FDQURW/HDUK
RQIMRUVRWE\ W1 \ RX GHHG FRP P HQW\ RX FDQ @ME\ GDW IRUH, DP S® VHH WH FXWRP HU® 1131



&XVWRP HU7 HBISKRQH 7 DE

1 RZ FOFNRQWH 37 HBISKRGHY WIE 7 KLV \BIE GVSO) V1QI RUP DIRQDERXVWH FXWVRP HY WBISKRQHV ( DFK
FXVARP HUP D. KDYH XQIP MG \MBISKRGH QXP EHY <RX P D\ HAVWH WBISKRQH LQI RUP DURQ HWWHUIQ\WWH
JUG RUQWH BZ HUSDQHO 7 KH BZ HUSDQHY LGRSO \WHVDP H DB DV\WH FXWHQ® VHBPWGWBISKRQH
QXP EHU <RX P XWIEIENRQWH3$ GG3 KRQH FRP P DQGWR DAGD SKRQH < RX FDQURVER MQWHJUG $ 1\WU
\ RX KDYH DGGHG W\ RX FDQ WHQ HAVWMIQ \WWH JUG

&XWVWRP HU$ GGUHWV 7DE

& @FN RQ \WH 3$ GAIHWHV \DE

7KLY \BE QVSO\ V IQRP DIRQ DERXWIKH FXMRP HY DAGHWHY ( DFK PXAMARP HUP D\ KDYH XQOP WG
DCAHWHY <RXP D\ HAVWH DCAHWIQ RP DIMRQHWHUOQWHJ UG RUQWH &Z HUSDQHO7 KH ®&Z HUSDQHO
Z1OAVS®\ WH VDP H COW DV \WH FXUHQ® VHBRWG DCAHW QXP EHU <RX P XWAWFTFN RQ WH 3$ GG
$CEHW FRP P DQGWR DAGDQDCAHW < RX FDQCRVER MIQWHJIUG $ 1WA\ RX KDYH DCEHG WL RX FDQWHQ

HAVWWOQ\KH JUG



,OFUHP HOBOR XVVRP HUG HDUFK

&TNRQWH:®,QaH * 7DE

1 RW¥H WDWIKH FXMRP HUQAMI UG LV QVSD\ HG 1Q DSKDEHWDCRGHUE. OMWADP HWHQ B\ 1IWANDP H
1 RI¥FH WH SDCHOIQ WH GZ HUBGIWARWHUR WH 3,QGH ™ VBE 7KLV 32 SWRQV * URXS' IQAFDWMY \WDWIKH

PXUHQNRWRSWROLY3& XWRP HULDP H / DWNDP H ) IWAWDP H 2 WHURSWRQV DUH DYDIME®! EXWER CRW
W WHP \ HW

1 RM\KDW GZ DU & GRQ LY IMIKLI KO KWG DQG WDVWHH LOVHMRQ SRIQAY EGONQ) LQWH\M WER| DVWH
GZ HUWKWAGH R \WH 2, QGH ~ \BE | \WH LOVHWRQ SROAY QRAEGINQ] IQWLY ER|  FOFN RQ IWZ W \ RXU
PRX\H &TN QRAGRXE®I FOFN

LQWHER  WSH WH GMMY/ 3P L Z MRXVYH TXRWMY DQG FDVH LY QRWAJ QULIFDQW7 KH AVSD)\  Z IAFKDQIH
R QMIKH 26 P WV DARU VWKW EHBZ WH P IGGBI R WH OMW&E&OIN\RX PRXVHRQ6P W - 5 WLV
PXAMRP HULY CRZ WH VHERWMG FXMRP HU



7KYP HKERGR G DQDFFRXQUY FD@IG36 P DW6 HDUFK' RUP, QFUHP HQEIGS HDURK™ (| DRK WP H\ RXWSH
D FKDUDAMU WYHDUFKHY TRUMEH [HIAMDFFRXQAKDWP DMWKHY WH W W RX KDYHWSHG <RX P D URWSH \WH

W WQ\KMY ER| DWDQ. WP H \R VHDUFK | RUDCRIHUXVHU

1 RZ H SHUP HQAZ W \WH VRWRSWIRQY & TFN RQ\WH 2) LML DP H' RSWRQ DQG Z DK WH RBHUR \WH QAV
FKDQIH 1 H WFIFNRQ370) SD\ HU,' * DQG Z DWK IWFKDQIH DIDIQ

,QREHUR I1QG D GDQ Z W \WH IGQFUHP HQBOHDURK IHDUUH \WH WM W RX WSH IQR\MH ER| P XVWP DIRK
\WH RUBHUR WH VRWY, | \ RX VHBIRVW7 D SD\HU,' ~ DQGWSH IQ3VP I \ RX Z LEQRW HAD XVH XOHX@V 1 \ RX
6 HBFW&RP SDQ. 1 DP H DQGWSH IQ? \ RX Z [@QRW HWD XVH XCUHVXOV

6 HBFW7 D[ SD\HU,' ~ DQGWSH IQ3 <RX Z1@IQG 0 LORQ - RKQURQ GHDUWH ERWP R \KH QA

7KH&XWRP HU/ RJ 7DE

7KH PXARP HUBJ 1V D SHUP DQHQAKMRY R D@\ RXUFRQIBFW Z 1M WH FXWRP HU ( DFK B HQBHV KDV
\WUHH SDUV \WH WP H\VABP S WH KHDAQI  DQG\WH FRP P HQW

7TKHKHDAQ) IV D RCH@H FRP P HONRUWMS! \WDWDSSHDLY LOWH WS KDOR \WWIVWE 7 KHFRP P HOWD GQJ
M WEHVRUSVIRQ WDWFDQ FRQMIQ D YHY GIQIW AVEXWIRQ Rl Z KDWRFFXWHG DVWH P H \WH HON Z DV
P DGH 1 RM\WDWFIFNCQJ RQWH KHDAQ) OH 1Q WH RS KDO R WY GDB&J  FDXVHY WH FROMOWV R WH
FRP P HOMRFKDQIH 7KHE®Q) FRP P HOAM VIV@P MAGWR B WV 7KHW® RKHDAQ) THLV AP MWG
R FKDUWDAMY

&XVWRP HUS5 HP LOGHY 7DE
$ UP IQEHULY \WH H DPWRSSRVM Rl D ®J HQM  / RJ HQABHV DUH D SHP DQHOMMHFRG R Z KDAKDV
KDSSHQHG LQ \WH SDVWS UHP LQGHULY D WMP SRIDY UHFRG R VRP HWIQJ \ RX GHHG \R GR 1O \WH | XUMUH

7 KHUHP LQEHUKDV\R R SDW 7 KH DRWRQ CDW DQG WH DRWRQ FRP P HOWVDRIMRQ FRP P HOAY @P MG WR
FKDUDRMLY






&UDWMD1HZ &XWRP HU
%H VXUH DOED®I ER HY DUH FBRVHG
) UIRP WWH O DIQO HQX VHBRPAR & XWRP HY & XWWRP HU6 HIXS ~

7KH &XWRP HU6 HXS ADRJ LV YHY P XFK ONHWH 39 IHZ & XWRP HY GD®J H FHSWWY VSHALLLFD@ XVHG
IRUFIHDWY GHZ PXORP HY DQG GRHY QRWKDYH WH DELQW VR GBRN XS D FXMRP HU

: KU \WH VFUHHQ LY EOQN FOFN RQ\WH 36 DYH FRP P DQG <RX Z I@IHWD P HWDIH \KDW/D\ VV\ RX P XMW
KDYH D XQTXH PXARP HUQXP EHU 7KLY P HDQV \KDWHYHY FXVRP HUP X\MKDYH D FXMRP HUQKP EHUDQG
\WDWR \ER FXWRP HY P D\ KDYH WH \DP H QXP EHU

© KIGHMH VFUHHQ IV VMOEDQN WSH IQWH FXMRP HUQXP EHU =HR=HR7ZR7KUH WHQFTNRQ
WH36 DYH FRP P DQG <RX Z L@J HWD P HWWDJ H \WDWKH FXRP HU DOHDG H MWV DQGWWDW RX P XW
FKRRVH DQRKHUQXP EHU

1 RZ @IQWH HWAWFHHQ DV \WKRZ Q EHBZ

© KHQ\ RXUVALHHQ LY IIQMKHG FOFN RQWWH 3& XVARP HU&RP P HQW\BE DQG WSH LQ D FRP P HQW



1 RZ FOFN RQWH 37 HBISKRQHV \BE

7 KLV \BE Z LQEH HQIMHO EOQN 6 LGFH KLY FXVIRP. HUKDV GRKDG D WBISKRCGH UHFRUSG FUDIMG \ RX Z I@IGRW
EH DE®I VR WSH DQ WIQJ IQRDQ R WH QRUP DOCDWY | IHGV

&TNRQWH3$ GG3 KRQH &RP P DQG 7 KHW VER HVIQWHERMRP SDQHZ I@FKDQIHIURP JUA \RZ KU
7\ SH\WH IRGZ Q) W[ WQR \KH | RXUZ KM W[ VER[ HV 1Q \WH &Z HUSDGHO 7 KHVH ER HV DUH JUH 1Q \WH
DERYH JUDSKIE 7 KH \MUHG Z KW RQ\ RXUVFUHHQ Z KHQ\ RX FIFNHG WH 3$ GG 3KRQH &RP P DQG

1 R WDVWDV\ RX WSH WH W WQR\KH Z KM ER] HY DV RX P RYH WH FXW/RUIURP \KH FXUWHQWR WH QH W
ER WHW W RX WSHG 1QWH SUHYIRXV ER LV \WDOV HUHG W \KH \MBISKRCH OADERYH

$IWUNSIQ) WHFRP P HQAE:  HHNHQGVRQD' Z MY\ RXUQUHWMRQSRONMDQWHFRP P HQMHG \WH VFUHHQ
ZI@®RN @\H \WH DERYH :© KHQ\ RX FIFN RQ DQ RKHUDUWD R WH IRP VD WH ( [ \WOURQ [HT \WH
FRP P HQAZ [@DSSHDUIQ \WH JUG , WERHVQNDSSHDULQ WH J UG XQUWOD WIUWH LOHWRQ SROABDYHY WH
HOWN | LHT EHFDXVHWH DPVRE GDYIQ) WH\M VIHQU 1 1HG LY/ WH DPMRQWDWM :  LQERZ V\ RX DUH [LQMKHG
WSLQJ 1Q\KDWIHG

1\ RX HQMUDQ LOFRUHPVWMBISKRGH QXP EHU \ RX FDQ MWFRUHPWMVEH RUH \ RX VDYH IW, 1 \ RX HOMUDQ
H WD WBISKRGH Q<P EHUDQG Z DQMWR GHOM IMEH RUH \ RX VDYH IMA RX FDQGR VR 6 HBIFVWKH XQZ DQMMG



\WBISKRCGH QXP EHULQ \WH QADQG \WHQ FIEN \WH GHBM FRP P DQG 7KLV LV D QB AVFRQFHWQ) EHFDXVH
\WH QXP EHULY \WOYIME®! | WZ I@QRWEH VDYHG KRZ HYHUZ KHQ\ RX FIFN RQ WH VDYH EXWRQ

) <28'2 127 &/ ,& 21 7+( 6$9( UB7721 127+,1* 6 6$9(' 1 RWKMHFXVRP HU CRAKH
SKRQHV QRWKH DEAUHWHY FRP P HQW RUDQ \WWIQ) HOH W DI RU RIHQ

&UHDW) WH $ GLHW

& OANRQWH3$ CAHWHY WE :  KHQIWINANDSSHDLY W LOIEH EOQN DQG DRVIWWINH WH 37 HBISKRQHY \BE
& TN RQWH3$ GG $ CAHW FRP P DQG DQG HQMUWH |RRZ 1Q) DWW

<RXP D\ WS WH3$ GAHW1 R IIHGIL\ RXONH W/ QRAEXWHO® XVHG VW LOEH XVHG | RUD | XVYUH | HDUMUH
WDVWZ LODE@RZ VHQAQ) CRIFHY R RQH DGGUHW DQG BMMP HQW \R DQRWHU

.1\ RXHOMUDQ IQFRUHAWDAAHW \ RX FDQIAWFRWHRAMEH RUH\ RX VDYH IW, | \ RXHQMUDQH WD DCAHW
DQG Z DQAR GHEMA WEH RUH\ RX VDYH WA RXFDQCGR VR 6 HBIFVWH X(Z DQMG DAAHW 1Q \WH DACHW QAV
DQG WHQ FOFN WH GHEMW FRP P DQG 7KLY IV D @ GVFRCFHWY  EHFDXVH WH DGAHW IV WOYIME®! W
Z1OCRNEH VDYHG KRZ HYHUZ KHQ\ RX FIEN RQ WH VDYH EXWRQ

) <28 '2 127 &/ ,& 21 7+( 6$9( %B7721 127+,1* 6 6$9(' 1 RAKMHPXVRP HU CRAKH
SKRQHV QRWAH DAGHWHY FRP P HQW RUDQ WIQ) HOH WY D@1 RU RWHQ

< RX KDYH HQMUHG DOKH UHTXIUHG GO & TN DURXQG RQ WH UEV DQG JHADFTXDIQMG Z MW WH Z D\ \KH
LIRUP DURQLY QVSD\ HG ' RIWAKDQIH W< RX FDQ H SHUP HOAZ W \ RXURZ Q CDWI OMU

: KHQ\ RX DUH IIQWKHG FOAN RQ WH 3& XWRP HU' DI \DE < RXUMFUHHQ VKRX@ GRN O\H \KLY



&TANRQWH 36 DYH &RP P DQG R VDYH \WH GOV 7 KH 3& DQRHO FRP P DQG Z LOFRWH \WH VFUHHQEXW ,/ /
127 VDYHWH DWW

) <28'2127&/,& 21 7+( 6$9( 9B7721 127+,1* 66%9(' 1RWMHFXWRP HU QRVWKH
SKRQHV QRWIMH DGGUHWHY FRP P HQW RUDQ WIQJ HYH ,\ WY D@ RU RWQ






4 XIEN & XVWRP HUG6 HWXS

7KV VFUHHQ GRHV P XFK WH VOP H\WKIQJ DV \WH RKHUFPXWWRP HUMHAXS VFUHHOQ EXVWRP IWVRP HRI WH GW
RIWMQ XVHG [HDWURV

1 R WWDVWKH | LHES QDP HV DUH \IH \VDP HDQGWWH DUH VWRUHG LQ WH VDP H SOFH | WLV VFUHHQ DABRZ V\ RX
R HQMUHYHY \MIQJ) \ RX Z DQAR WRUH XVH (W

7 KV VFUHHQ IV XVHG RQD 1RUVHNSV < RX FDQGRAKVH IWRUYLHZ 1QJ

&XMRP HU7 DE

( QMUWH 1Q RUP DMRQ DERXVWKH FXMARP HUKHH <RX 0 867 HQMUD XQTXH PXMRP HUQXP EHU 8 QTXH
PP HUQXP EHUP HDQV WDWR RIWHUPXRP HULQ WH W WP P D KDYH WH VDP H QXP EHU <RX FDQ
FUHDM P XG50 FRSIHV R WH VOP H FXMRP HUZ W ALLTHUHOQWXP EHLY EXVWKLY [V D YHY EDG SUDRWAH DQG

Z |@XEP DWO UHVXONQIGFROUMMQNEDIE DQG DQLCDELOV VR GHMUIP IQHZ KIFK FRS\ Rl EREY UHFRG KDV \WH
FRUHANDGEUHW



&XMRP HU&RP P HOAT DE

7KLY FRP P HOAY DMBFKHG R LY FXRP HYY UHFRG |, WHDQ FRQMIQ XS W FKDIDAMY R W W< RX
FDQ DGG W IWCHBM [WRP IWRUFKDQIH MWDWDQ. P H



3 UOWG 5 HSRUNV

0 RWSBUQMG UHSRWW DUHDFFHWWHGI URP \WH35 HSRUW P HQX 7 KHVH Z LQFH QAMG LA DWMUQKLY FKDS\WMU
RWHUSUOQMG UHSRWV Z IOEH GHVFUEHG

7 UDOYDDOFH
9H VXUH DORSHQ GIDEJIV DUH FERMVHG ) URP WH 0 DIQO HQX VHBFW 5 HSRUN 7 UDC/DDQFH

7 KHWDCEDDCFH UHSRWY D @AY R VRP H RUD@BDQY IQWH W WP 7 KH SXUBRVH RN \WWH WIDCEDDCFH
UHSRWY W QMDOWKH GDQY CRAWR VHBFWEBDQY WDWP DMK VRP H FMAURQ < RX FDQCRWHBIWEDQV iR
LOFOGHRUH FOGH 7KH 7 UDODDCFHS HSRWY LOD@RZ \ RX W VHERWDQ LOAYIGXDCSRUINRIR DQG QABRDQY
IRUWDWERMNRIR RQO 3 RUINRIR VHOFWRQ LV WH RQD VHBRRQ\ RX FDQ GR RQ WLV UHSRWY, 1 \ RX GR CRW
VHERVE\ SRIWRIR DOBRDQY 1Q DOSRWRIRY Z LQEH ICFACHG

7 KHWDCEDDQFH GIDRRJ

7K AD®I H SHAW\ RX W UHTXHWIDOSRWRIRY VR IWIQY IQWH?3$/ / “ IRARX @ KHQ\ RXKDYH\ RXURZQ
EOQVIQWHW WP 1L\ RXKDYH P XGIF®I SRWRIRY \ RXP D\ IHTXHWIRCGH VHYHUDORUD@BRWRIRY IQRCH
RSHIDMRQ 7 R VHOFWD MQI B SRWRIR UHSOFH \WH3$/ /~ Z M \WH SRWRIR IG 7 R VHBPWP RUH \WDQ RCH
SRWRIR HOMUWH SRWRIR IGV VHSDUDMGE\ FRPP DV ' 2 127 XVHWHFRP P D DV SDWR D 3 RWRIR
IG

& TN RQWH 33 UQN FRP P DQG 7 KH SUQABUHYIHZ VFBHHQ DQG FRP P DQG EXWRQY Z I@DSSHDU <RX P Dy
HWHUYIHZ WY UHSRUIARQ VFUHHQ  RUSUOQAW

3DWV XH/ RDQ5 HSRUV

%H VXUH DORSHQ AD®IV DUH FRVHG ) URP \WH 0 DIQO HQX VHBRWR 5 HSRW  3DW XH/ RDQV'



7KH 3 DWW XH/ RDQV UHSRWWY D UHSRWR| D@BDQV\WDVWKDYH SD\ P HQW GXH DQG XQBDIG 7 KH SXISRH R
\KLY UHSRWAY \IR UHSRIWD@BDQV \WDWDUH SDWNEXH VR DI DLIQ DV Z 1M WH 7 UDCYDDQRH 5 HSRWWKHUH LV YHU
QB! DELONV \R VHBIPVWKH GDQV R SUQA< RX P D VHBIFWRQD RQ3RWMRIR,” RUQXP EHUR GD\ V SDWGXH

' D\ V SDWGBKH LV FRP SXWMG XMQ) \WH CDM OVAKSCDW CRAKNH FXWHOACDW |1 \RGD\ IV\WWH % DQG\ RX
KDYH CRAXSCDWG WH GDQIIBVVQFHWH ¥ KLY UHSRWZ LOUHSRWWBDQV \WDVWZ HIH P RIHWDQQICH @D\ V
SDWBHRQWH ¥ 7KLY FRQYHQIRQLY QHFHWDL  EHFDXVH WH A VWP GRHV QRANQRZ. Z KDVWSD\ P HQNV
KDYH EHHQU-FHLYHGMQFH\WH\MQK <RX P D\ FKDQIHWHS' D\ V3 DWY BDWU7 KDQ” IIHGWRDQ QXP EHU
RA\V

7 KH GH DXOVMXP EHUR GD\ V IV VMIQ WH M WP VHIXS RSVRQY

7KV AD®I H SHAW\ RX R UBHTXHWID@BRWRIRY VR IWIQY IQWH3$//~ IRARX ' KHQ\ RX KDYH\ RXURQ
GOQVIQWHW WP L\ RXKDYHP XG5®I SRWRIRY \ RXP Di UHTXHWRCH VHYHUDORUD@BRWRIRY IQRCH
RSHIMRQ 7 R VHBIPD MQI B SRWRIR UHSOFH WH 3$/ / ~ Z M WH SRUWNRIR |G 7 R VHBIPWP RUH \WDQ RCH

SRWRIR HOMUMH SRUNRIR IGV VHSDUDMGE FRPP DV ' 2 127 XVHWHFRP P DDV SDWR D 3 RWRIR
IG

7KHH DH IR RSWRQY $ SDWAGXH @MDQG D GHBABIG Z RIWKHHWEHWI QHG IRUP DNIQ) SKRCH FDQ@Y

3DWV XH/ W



3DWV XH: RUNVKHHW

& TN RQWH 33 UQW FRP P DQG 7 KH SUQABUHYIHZ MRUHHQ DQG FRP P DQG EXWRQY Z L@DSSHDU <RX P Dy
HWHUYIHZ WY UHSRUARQ VAFUHHQ RUSUOQAW

$ FFRXQWs JHQY
7 KHUH DUH IRXUDJHQ) RSWRQY 7KH ILWMER DIHE\ SRWRIR 7 KH OVWER LI GRUH SRUNRTR
3RWRIR &RGH$WWHQAQ) ' D\ V3DWV HAHQAQ)
3RURIR &RGH $ WHQAQ) %DOGFH' HAHYAQ)
$Q@ ROQVYDOGFH' HFHQAQ)
$@ RDQV' D\VSDW HVFHQAQ

3D\ P HQW HHUDY ( [ SWUQ]

6RP H GIQEHY P DNH D SIDFWFH R GHHUIQ) GDQSD\ P HQN : KIB! D BDQ LY 1Q GHHUDOARNY MY QRW
XSCDWG DQG GR SD\ P HQNV DUH ELGBIG

7KLY UHSRW QAN DQBDQY Z W GHHUWPDOARNYY H SIUQ] ZWIQD WDQJIH R CDWY

: KHQGH HUDOH SIWH DKXP DQP XVWHYLHZ \WHBDQWRVHHLL SD\ P HQVDUH FRIFIE®I RUL RHUDPIRQ
IV QHHEHG

QOMHMDQG 3 UQFLSDOBDIG %, ' DWA5 DQIH

7 KLY USRIV XVHG E\ BIQEHYZ W P X@E®I\ HDUD SHURGY ) RUH DP SBI 6 HWY <( \R VRWWHW AP

FDQ SURSH® DFFRXQNVRUIQMHWEDIGE\ \WH ERWRZ HY |RUWHU V EXWIHSRUINQMURMADQG SUWCFISDO
SD\ P HOV UHFHYHGIWRP 2 RREHU WR6HSW  TRUWH GQEHYW 1 IO HDU



' DO Y%DDQFLQ

7KV LY FD@®GWH?' DIO" EDDQFQ) UHSRWEXWWFDQ EH SUQMG | RUD CDW UDQI H | RIMIRVH XVHY Z K GRQRW
XSCOW WHW VWP QDO 7 KLY UHSRWFRQMIQY D JUHDWEHDCR! 1QI RUP DMRQ DERXVWKH WDQVDRWRQY SRMG
WD WY XVHG W EDOCFH \ RXUSD P HOWV SRAMG EDFN R\ RXUHFRIG R FKHANY BWHFHYHG |, WAV HYHWY

DQVDRWNRQ SRWMG DQG VR WH DP RXQVR HDFK SD\ P HQVID@RFDWIG MR LOWMUHVWSUCHSDOOMA FKDU H HW
J VRX VHBRASUQAWXP P DY RQD  <RX ZI@IHARQD WH VRBY Z MRXWIKH GVMIODERXWHYHY MQI®

/ RDQ 6\BMP HON

/ RDQ7 UDQUDFRQE \BAMP HQA DUH AP HOWV R DOPXMRP HURW ICDWGWDQUDRIRYY 7 KHVHBMMP HON
DUHLQMQGHG| RUWH ERWRZ HUDQGIQFAGH RQD QI RWP DWRQUADME) \RKRZ \WHERWRZ HIKDV SDIG\WWH BDQ
7KH IGFOCH SUGASDOLOMHMWOW FKDUH DQGHVFRZ WDQUDRIRQY 7 KH GR QRWGFOGH VXK WIQIV
DV DFRXDAQ RP DURQ RUMDQVDRIRQY DAGHG B\ WH W VWP \KDWDUH QRAGILHAV® UHDW VR \IH FXVRP HU
EDOQRH

%H RUH SUQID BMP HQWV EH VXUH DARSHQAD®IV DUH FRVHG ) URP \MH O DIQO HQX VHBIFWE 5 HSRUV
/ RDQ 6 VWP HQW

7KH/ RDQ7 UDQVDRRQ6 VIMAP HONY D UHSRWIR VRP H RUD@ADQVDRWIRQY IRUD BDQ 7 KLY UHSRWKDV VHYHUIDO
LQOMUHDWG RSWRQY

<RXP D\ SUQAADWP HQN |RUD MQJ B @DQ RUIRUD IDQIH R BDQQXP EHWY/
<RXP D\ SUQMDQVDRPIRQY MGQFH WH RU ICDIRQR WHBDQ RUIMGFH WH CDW R \WH OVNARMP HQVY



<RXP D VHBRADQ RSWRQ W SUQNRURP MYKH VRBOKH DP RXQWV SDIG |RUHDRK SD\ P HQACDWM
<RXP D\ FKRRWH R XSCDW RUCRWR XSCOW \WH CDWM R \WH OWYARMAP HQN

1\ RX XSCDW WH GDW R \WWH OVABAMP. HOVKH GH VWP H \ RX SUQAREAWP HQN |RUMHVH
DFFRXQN XMQJ WH=' DM/ DW8 WP HQVRSWIRQ RQD WDQVDRNRQ Z KLFK RFFXUDI \MUKH GDWM
\WH IBAMP HQN Z HUH SUQIMG Z LOEH QAMG

YRUHDPS® 1l \ RX VHQG DQOXDOMBMWP HQN RQ ' HFHPEHU  \VHWA8 SGDW / RDQ ) LB
6\DWP HQWV DWW DQG33 UQW UDQUDRRQY 6 LOFH / DWG VBMMP HQW< RX Z L@ HFWDOADQVDRNRQY
IRUMH SURU\ HDUDQG RQD WDQVDRIRQY | RUWH SURU HDU

7KH YA HDUWH MWWWP IV XVHG \WH VHWRIV P XVWEH 33 UQW7 IDQVDRRQY MCFH 1 RM
RUW LCDWRG DQG38 SCDW / RDQ) 1B1 6 VWP HON DWW 7 KLY LV GHFHWDUN VR IHWKH DM/ DWW
6 \IMP HOAMHWR Y HFHP EHU

3 UQNG \BAMP HQN IRUD 6 LQI B/ RDQ
3 UQAG \B\MP HON IRUD 5 DQIH R / RDQV

7 KHVH RSWRQV FROAROAH DRIRQ RUWH \EZR W[ VER] HV | RIH GDQQXP EHLY 1 \ RX VHBIFW6 LQI ®1/ RDGQ
\ RX FDQHQMUD BDQQXP EHUQWH%HIIQAQ) / RDQ1 XP EHUER 1 \ RX VHBIPVD WDQIHR GDQV \ RX FDQ
HQMUGDQ QXP EHY IQ ERW ER HV

.1\ RX DUH SUQW) D UDQIHR GDQQXP EHY/ UHP HP EHAMDWERRDQ3QXP EHY/ DUH UHD@ $ GKD GO\ ,QWLY

VFKHP H DQOQXP EHY DUH G®Z HUWDQ DQ  DEKD FKDUDRMU 7 KH REGHULY $9&
1\ RXUDFFRXQMXP EHYDUHM] FKDUDRWMLY/ 1Q®IQI WK DQG\ RX Z DQMR SUQAD@BRDQY HQMU 1 HIRV
[II:—,::::::

7 KH GH DXODRURQ LL LY VFUHHO LY \R SUQNDTIBDQ/ I\RX\/I—[BFV\DU]IQJHRI GOQV DQG BDYH ERN GDQ
QP EHLER] HVHP SW WHSWRIWDP Z I@DWXP H3 s============" DQGSUQ/DBBDY



8 SCDW \WH / RDQ) 1B 6 \BAMP HQN DWW

1 WKLY RSWRQLY FKRVHQ HDFK BDQ I RUZ KLEK D ABAMP HQM/ SUQINMG Z LAOARUH \IH CDW \KH AP HQAZ DV
SUQMG 7 KH GDW DRYDX® WRUHG Z LOEH WH CDM \WH BDQZ DV DWKXSEDMG 1 KLY DM LV IRIHG LQWWH
I X\YUH IVZ L@FEH SRMEG! VR SUQNVARMP HON | RAHVH GDQV WDWIFOGH RQD WDQUDRIRQY DIMULY GDM
7KLY THDMUH IV XVHG \R VHQG P RQKO RU DQQXDOVIMMP HQV FRQEIQQ) RQD WDQUDRMRYY |RU \KH
IP P HADWO SUHHAQ) SHIRG

" R1 R\ SCDW \WH/ RDQ) B! 6 \IAMP HON D

WLV GDQ IV QRWAKRVHQ WH H DN WP HONEDW Z LOCRWEH FKDQIHG |1 \WH GDQ KDV D VM HQW
W W IQHP DOWHVOP H || WERHVWKDYH RCH - IWZ LOWODXRVWKDYH RCH |, | WLV GDWM 1V CRABUHVHOWV
M RQD SRWME®! ViR SUQAD@ADQ/DRNRQY MCFH WH GDQ CDWM

3UQW DO 3D\ P HON RBY
7 KLY RSWRQWRABO \WH SD\ P HQVIFRP SRCHOW LOMUIAVWSUICHSDOOW FKDU H DQGHWURZ | RUHDFK GCDW DQG

SUQN WH VRBCSDIG | RUWDWEDM 7 KLY RSVRQ J UHDWD LQFUHDVHY WH DP RXQARI SDSHUXVHG EXWRUBDQY
ZIW P DQ P IMWHG RUIWHIX@USD\ P HOV P DNHV WH YIVXDOUHYIHZ R SD\ P HQW P XFK HDMHUDQG

YHUIFDWRQ R FXUHQAMMNYY P XFK HDMHU

3D P HQW XH 3DWV XH1RWFHV

7 KHUWH DUH VHYHIDCEI@TY) QRUWFH RSWRQY

U@ QRIFHY DUH DFFHWHGWIURXI K\WH 5 HSRWP HQX' 7 KH ELa@ry QRWAHY GHVFUEHGKHUH DUH DFFHVWHG
IURP 5HSRW %@y 1 RWFHV

$Q DEAMRCDO QRWFH RSWRQ LV DFFHWHG ILRP 5HSRW  %4@Q) 1RIFHV 06 : R 7KHVH CRIFHV DIH
0 IFIRRW RUG GREXP HQW WDW RX FDQHAWRXWHD 6HHSDIH  IRUIQRUP DIRQ DERXWHAMDY \WH
. RGGRAXP HON

3UVB D P HOM RWFHY 6 FUHHQ 35



&UDWRQRI 1 RWFHV

7 KH EI@) QRIFHV DUH FUHDWG E\ WH GDIO XSEDWM SURFHW ( DFK BDQ LY FKHANHG HDFK @D\ \R\VHH IL D
QRIFH IV HHEHG

YA QRUFHV DUH FUDIMG Z KHQWH QXP EHUR GD\ VAR \WH QH VBD\ P HQAEDWM LY HTXDOR \WH Q<P EHUR
@ V VHAQ WH XVHURSWIRQY | RV 1 RUFHV

7KHQXP EHUR GD\ VLV FDEXOMAG DV WH CDVW CH VWBD\ P HOAY GXH P LQXVWWH DWW R WH FXUWHQAXSCDWM
R Fol

3 DWAGKH QRIFHV DUH FUHDIMG Z KHQ \WH QXP EHUR @D\ V SDW\GXH LV HTXDOR \WH QXP EHUR GD\ V VHAIQ
\WH XVHURSWRQV | RUSDWAGXH QRIFHY DQG HDFK 3 GD\ V WHUHDIWUZ KHUH 3G LIV WWH QXP EHUR GD\ VVHW
DV\KH SDWEXH I UHTXHQR LOWH XVHLRSURQY 7 KHDPXDP HMRGR NHHSIQ) XS Z W WH SDWEXH QRIFHV
LV VR VARUH WWH GDWM R \WH QH VBDW\GXH QRWEH LQ \WH [ IHG COWBQJ \®" 7KLY 1 IHG FDQ EH YIHZ HG RQWH
W\ \BE | RUFDFK BDQ

) RUP RIH IQRWP DIWRQ DERXQRWEHY VHH WH VHAIRQ RQ' DY) IHGV DASDIH 7R VHWKS \WH XVHU
CHIQHG RSWRQY VHH WH VHRIRQRQ 6\ P 2 SIWRQV RQ SDIH

&TFN WH 3 UQAEXWRQ  <RX ZIO@VHH WH :  1QGRZV SUQMUGAD®I P D EH \WIFH RCAH IRUHDRK WSH R
CRWAHY BHTXHWMG

1RWFH' DWWV

1 RIFHV DUH FUHDWG GXUQJ \WWH CDIO XSCDWA P\ F®1 7KH DUH WRUHG [Q D 1131 DQG FDQ EH SUQMG DQG
UHSUQMG DWDQ. WP H 7KLY B LEDV KDV D SUFH <RX P XWWHH R MAKDWWH CRIFHV SUQMG DUH
DSSURSUDM ) RUH DP S®I 2 QWH ¥\ RX FDQ SUQAKH QRIFHV | RUWH | LLAMIR WH | LL\K EXVMZ RXG
SUREDE® QRWEH DSSURSUDWM \R P DIONHP MQPH WH. Z RX@ QRAGHVFUEH \WH FXUHQNENY R \WH GDQV

: HHN® SDWAGH LIQYRIFHY DUH DQ H FHSWWRQ 7KH DUH D@D\ V IRUARED " 7KH CDWM S| \WH OV LB
XSO KHQ\ RX VHBRWKLY RSVRQ \WH VBWADQG HQG CDWM Z LOCQRWEH DYDIME®! DQG LI GDMAV KDYH
DOHDG. EHHQ HQMUHG EHRUH VHBRIGY 3: HHND 3DWV XH ,QVREHV WH Z IQQRWEH REVHIYHG

3DW XH 1 RWFHV
3 DWIBXH QRIFHV DUH UHP LQGHWY VHQMR ERURZ HY DIMUD SD\ P HQAVP DMHG 8 QINH:  I@H' XH 1 RUFHV
Z KIFK DUH VHOARQD RQFH 3 DWW XH 1 RIFHV DUH VHQADQG UH VHOAKQIDIH SD\ P HQAY UHFHLYHG RUXQID
RIWHUDFURQ LY \BNHQ R FRTFWH SD\ P HOAW

3DW XH,QYRIFHV

7 KH SDWAGXH IQYREHV DUH DQIQYREH IRWP DWEL® 7KH VKRZ D @AMBD SD\ P HQN GXH 7KH DUH FUHDIMG
IURP \H CRWFHV 1 LGB! DQG DUH VXEMPVWR DOKH VDP H DM MXHY < RX FDQ SUQAKNHP 1 RUSURUGDW EXW
WH P D\ QRAWEH DSSURSUDWM L \ RX GR

7TKH: HAND 3 DWV XH, QvREHY DUH D EHWMUFKRIEH, | \ RXZ DOAMHIQYRIEH I RUP DVEXW RX FDQVSUQMWHP
IRUD SURUCDWM

3 DWAGXH CRI¥HV KDYH \ R RSWRQV



3 UQMKH SD\ P HOADP RXQARQD

6 FKHGX®IG3 , $P RXQWV 7KH WHIXOWD VRKHGX®IG SD\ P HQADP RXQW
/ DM &KDUH $ P RXQNV / D FKDUHY GXHDV R \WH QRI¥FH CD\WM
6 FKHGX®IG ( VWURZ 3P W 7 KH UHI XOWD VFKHGX®IG HVRRZ SD\ P HONDP RXQW

6 FKHGX®IG 7RECB P Wb P W TKHVXP R WHDERYH

3 UQNQMHNDQG SUGQFSDOCHBIY

& XUHQN/DDOQH 7KH EDDQFH DV R \WWH QRIFH CDM

QMY XH 7 KH SURMIPMG IQMHWGKH DQG XQSDIG DV R WH GH WD\ P HQW
W

3UQAISDO XH 7 KH SURWIPMG SUQFLSDOGXH DQG XQSDIG DV RN \WWH QH VBD\ P HQW
W

/ DM &KDUH' XH 7 KH @WM FKDUHV GXH DV R \WH SD\ P HOAGDM

( VAIRZ $P RXQN XH 7KH HIXOW VFKHGXGIG HVFIRZ  SD\ P HQNVSQV DQ. HVFURZ
UHP DIQQJ XCBDIGIURP SDWABD\ P HQN

7RECE P RXQN XH 7KHVXP R \WH DERYH

WA 1RWFHY : L@¥H' XH

D 1@YH' XH1 RMFH DUHXVXD® VHOMRERWRZ HYDIHZ GO\ VEHRUIHWHSD P HOAWGXH 71P 1QJ IV FUMFDO
JVRXVHGIWRR O WH Z IOCRA HWW, 1\ RXVHQG IWRR HDW®  WH  Z 11 RUHWWY

6 RP H ERWRZ HY VHQG D@QRWFHY RQWWH I LIAMR \WH P RQK UHI DUEBM/ R Z KHQWH SD\ P HQAW GXH DQG
XVH \WH QRWFH DV D VXEAMAM | RUD SD\ P HOWFRXSRQ @ W D QMBI WDIQQ) P RWERURZ HY Z LGDEDSWR
WV VWP HDM®

7 KHVH QRWFHV FRP H IQ\®R RSWRQV33” IRUSD\ P HQARQD DQG2' * |RUGHEIY

7KH33" RSWRQ @AWV
6 FKHGX®IG3 , 3PVWP W 7KH UHI X0 VFKHGX®IG SD\ P HOADP RXQW
6 FKHGX®IG ( VWURZ 3P W 7 KH UHI XOWD VFKHGX®IG HVRRZ SD\ P HONDP RXQW
SURY/ DM &KDUHV' XH | D FKDU HV GXH DV RN \WH CRW¥FH CDWM

6 FKHGX®IG 7REGB P Wb P W 7TKHVXP R WHDERYH



TKH? = RSWRQ OV

QMW XH 7KH SURWIPWG IQMIAVAGKH DQG XQBDIG DV R \WH QH WSD\ P HQW
DM

3UQAISDO XH 7 KH SURMIPMG SUGQRLSDOGXH DQG XQBDIG DV R WWH GH WD\ P HQW
DM

/ DM &KDUH' XH 7 KH @M FKDUHV GXH DV R WH SD\ P HOACDW

( VARZ $P RXQN XH 7KH WHIXOW VFKHOX®IG HVFURZ  SD\ P HQW SOV DQ HVFURZ
UHP DIQQ) XQBDIGIURP SDWABD\ P HQWV

7RECE P RXQN XH 7KHWXP R \WH DERYH

5 HHWR \WH VHANRQ RQ CDWY | 1HG GHVRUSWIRQY | RUP RUA LQI RUP DIRQ RQ IQMUHWEXH XQBDIG DQG SUGFISDO
GXHXGBDIG 7KLY VHANRQ FDQ EH IRXQG RQ SDIH "

' R QRWKVH WL RSWRQ XQBMV\ RX Z HH FDUH XOR HOMUMH FRUHAMOQWMUHWIDQG SUQFLSDAGXHRQ
HDFK (RDQ Z KHQ\ RX LOMIEBIG WHW WP 7KHSWRIWDP P DIQWIQV WHVH QXP EHLY EXVWAWP XVWEH

JLYHQ D FRUHFWABUAQ) SRIQWRUWHVH QXP EHWY FDQQRWEH FRUMHFW

3UQAMY WH 3D\ P HQAL RWFHV

7K' IDBRI VKRXGEHHDV \RXQGHIADIQG :  W\WH P RXVH VHOPWKH GHMUHGRSWRQY |, \ RX Z DQMRVHH
\WH QRIFHV RQ VFUHHQ EHRUH\ RX SUQAKHP  FKHANWWH 3 UHYIHZ 1 RIFHV RQ6 FUHQER 1 H WHQMUD
ABWAEDM DQG DQ HQAQ) GDWM 7 KH CDVMV UH HUVR WH GDVMV \WH QRWEHV DUH GXH VR EH P DIBIG EDVHG RQ
\WH RSWRQV\ RX VHAQ WH XVHUGH ICHG A WP RSWRQY 5 HP HP EHUWDW RX FDQQRAHQMUMBMD) DQG
HQAQ) CDWV IRUKH: HHND 3DWV XH , QYRIFHV

$IMUSUQIY  \WH CRIFHV UHP DIQDYDIDE®IIRU - GD\ VRUXQIDWH DUHGHEMGIURP \WHW VMP - YHRMH
\WH DUH GHEMIG WH FDQ EH UHSUQWMG DV RIWMQ DV G-MUHG

7KVAD®RJ RIHY DI QLFDQ/OXP EHUR RSWRQY ,QWH31 RWFH 2 SWRQY SDQHOKHUH DUHML RSWRQY \ RX
PD VWHEANDQ RUDORUQRCHRUCRH 1 RCH R FRXUH LV D WiYIDCFKRIFH EXW RX FDQ VHBRWWGE RP H
RSWRQY DUH P XWWD@ H FOMYH I \ RX VHERARCH WDWY \WH RKHY Z IQEHFRP H XCDYDIDE®!

© KHQD QRUIFH IVFUHDWGE. \WHW VWP I UHMILCHG LO WWIH QRMFHY VRE®! XQUOKH W VP ROWKH RSHIDWRU
GHEMAV W7 KLY D@BZ V BHSUQIQ) R QRIFHY DV RWQ DV G-MUHG 7KLY IV QRWWKH IRU: - HHND 3 DWW XH
LQYRIEHV

1\ RX FKHAN \WH RSWRQ R SUHYIHZ WH CRWFHY EH RUH SUQII \ RX Z LOWHH D ZIQERZ. Z W D SUVILZ R
\WH QRUFHV UHSRW



: MWWHP RXVH P RYHWHWP D@33 UQVB UHYIHZ” GDBJ RAVIR WHZ D, ([ SDQG \WH OU HUHSRWZ IQGRZ
VR\ RX FDQ VHH \WH 3 DWW XH 1 RUFHV <RX FDQ XVH WH 33 UQAB UHYLHZ~ EXWRQV VR VFURWURXI K \WH
QRIFHV

&TFN RQWWH \M®! EDUR WH 23 UQABUHYIHZ” GD®J | IWZ DV QRADDHDG. EGH IMZ I@MEQ EOH Z KHQ\ RX
FOFN RQIW, W QRZ DPYH 3 OFHWWH P RXVH FXWRURQHDFK RN WWH EXWRQY ZRINQJ [URP BIVWR UIKW) RU
HDFK EXWRQ SOFH \WH P RXVH SRIQMURQ WH EXWRQ DQG \WHQ Z DIWS WUDSSWR P DIMO RQH VR RGH DQG
RQH KDDVHFRQGY D27 RROVLS Z L@DSSHDUWR M@ RX Z KDVWKDWEX\WRQ GRHV

: KHQ\ RXKDYH I LQAWVKHG YIHZ 1Q) WH CRUIFHV FOFN RQWH 33 WOV UHYLHZ ™ EXWRQWDWERNYV @\H D SUQMU
7 KH CRINFHV Z IOEH SUQMG

$1\WUWH SDWGKH CRIFHV KDYH SUQMG WH SURFHGXUH Z L@EH UHSHDWMG |RUWH ELQIR) QRUFHY %A@
CQRIFHV DUH SUH GXH QRUEHV WDVRWA \WH ERWRZ HAKDVD SD\ P HOWZ LQEH GXH DQGWH CDWM RQZ KIEK \WH
SD\ P HOAW GXH

1V RXGR QRW HVWRWIFHV \ RXKDYH SUREDE® VHBIFWG D CDWM UDQI HIQZ KIFK CR CRWAHY Z HUH R EH SUQMG
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7 KLY VFUHHQ SUQW \WH 0 IFIRVRIVZ RUG GRAXP HQW

1 RWFHVZ IQEHFDBXOWMGDV R WHADMOAMGIQWH  3$VR ' DM IIHG 7KLV IV \WH OM R \KH QWA AP
XSEWM < RX FDQGRNFKDQIH KLY GDM

© KHQWWH QRIFHV KDYH EHHQSUQMGI RUKLY GDW WH FDQQRVEH UHSUQMG VIV UHFRP P HQGHG\WDWKHVH
CQRIFHV EH SUQMG RGFH SHUZHHN RQWH VDP H GD\ HYHY ZHHN |, \ RX SUQAWHP DQG P DOMHP RQ
) UCD\  WH ERWRZ HY \KRX@ P RAW® KDYH\MHP E\ 0 RQGD\

3 DWEXH GDQV Z IQHFHYH RQD SDWGEXH CRIFHY - 1QEH GXH QRUIFHY DUH QRVBUIQMG | RUSDW\GXH BDQV

JVRXAKHAINWHER 36DYH' REXP HOWVIQ' $7% ' IWHARY ™ HDRK GRAXP HQWZ IOEH VDYHG 1Q WH CD\U
AUHARY DIVMUSUQWY 7 KHIIBICDP HZIQEH 3 " RFZKHH3" IVWHCRIFHWSH V\KH
EGDQQXP EHU DQGWH  IQAFDWY WY D WP SRIDY 1131 DQG Z LQEH GHBMIG GXUQ) WH CH WEDIO XSCDWM

1 R \WDWKH [ B! Z LOQEH CHEMAG DI VWUMWH CH WEDIO XSCDW |1 \ RX Z DQAIR NHHS IWFRS\ IVWRP HZ KHUH
HOH $ OR CRM WDWHDFK SDMWGEXH CRIFH SUQMG I RUDQ. GDQZ LOKDYHWH VDP HILBICDP H 7 KH SDWEGEXH
CQRUIFH 1131 SUQMG LQ - XQH Z LOKDYH \WWH VDP H 1131 CDP H DV WH SDWAGXH CRUIFH [ LB SUQMG LOQ- XO 1 \ RX
ZDQARNHHS WHP DO\ RX Z L@QHHG D VHSDUDW QUHARY TRUHDRK VAR QRUIFHV \ RX SUQW



7KLY SURFHW UHTXWHV 0 IFIRVRW RG WY BHHODWHO VBZ EHFDXVH IWP XWFD@D IFIRRW RG GBDGD

GRAXP HOM®! P RAL\ \WH GREXP HQM®! VDYHDFRS\ R WH GREXP HQM®B! \WHQ SUQWKH CREXP HQM®B!
WP XVALHSHDWIKLY SURFHGXUH | RUHDFK BDQ ' HSHQAQI RQ WH VSHHG R \WWH P DFKIGH WHUWH P D\ EH

SHIRGY R VHYHIDOHFRQGY Z KHQ QRWIQI VHHP VR KDSSHQ %H SDWHQMKH 6 \BAXY ER] Z I@FKDQIH R
LQEFDW Z KHQ \WH QRIFHV DUH DOSUQMG
DO " HHUHG* DIQ

) RUQARED HQA/DBN \KLY UHSRWDANV WH DP RXQMR GH HUHG J DIQI RUHDFK WDQUDRIRQ SRAMG | VAN \KH
IRGZ QI IQRP DIRQ

" HHUHG* DIQ

/ MV WKH GHHWHG J DIQ UHD@) HG IRUDQ. WP H SHURG

3D P HQW 3 RWMG
/ MWV SD\ P HQMDQUDRIRQY FRP SRHQNV B\ GDWM IDQIH

7 DQVDFARQV 3RWMG' HVBLO

%H VXUH DORSHQ AD®JV DIH FBVHG ) IRP WH 0 DIQ O HQX VHBFW 5 HSRUV 7 UIDQVDRWRQV 3 RWMG
" RO

7 KLV UHSRWDAN DOADQVDRWRQY SRWMG \R DOBDQY | RUD VSHALLIHG GDW IDQIH |, WY XVH XA RUGFDIY D

P 1V SRWMG SD\ P HQW) RUH DP S®! <RX UHFHYYHGD SD\ P HOWDERXW XQH ™ [URP SA@EXWKH GG HW
FUHAWRUW G\ RX SRAWWAR \WWH Z URQJ DFFRXQWV' 1G\ RX | DIOR SRAWWDERI HKHY 3 UQMAKLY UHSRWWZ W

DCODWWDQPHR -XH  \R-XH  DQG SHKDSV\ RX FDQ GFDW IW



/ MW RDQ 7 IDQVDFWRQV

7 KLV UHSRWDAV'S / / WDQUDFVRQY | RUD QI BI BDQ LOFOAEQ) WDQUDRRQV\WDVER QRWKRZ. XS RQWH GDQ
ADAMP HQW

&DVK 7 DQVDFURQV E\ ' DM
/ DMV WDQVDRNRQY SRMMG B\ DWW UDQIH 2 QO WDQVDRMRQY DITHANY FDWK DUH QAMG

' DO $FFXDY ' HO

7 KLY UHSRUAY \MOXQGHUGHYHBSP HOADQG LV DZ DM XVHUVXI J HVWRQY

&XVWRP HUDEHY

3 UQNXMRP HUQDP H DQG DCAHW GEHY 5 HTXILHYV $ YHY RUHTXLYDOQMKUWHH DFUIRW OEHY



&WHAWS HSRUMYJ 0 (752

0 HR LVWHQP HRI WHHBRWRQE FUHAVUHSRMQ) COMBIRWP DW) RUQRP DIRQIURP D UHIDE®! VRXUFH
VHH

KW ZZZ7 FADRQUHRJ COW HP

/ RDQD GRHV CRWXSSRWWMLY FRP SGMW VSHALIFDWRQ \WERHY D@Z DQ H WDRWKDWP HHW \KH
P1QP XP WHSRWQ] UHTXIWHP HON 7 KH H WDRWI®B! FDQRRWEH VHQWDV LV R \WH FUHAWVEXUHDXV EXWADQ
EH XVHG DV ICEXVIR WILEG SDUY SURGKRW \WDWER UHSRIWALHAW® R WH FUHAMEXUHDXV

7KHUH DWH P DQ FRP SDQHV WDWSURYICH WY VHYIFH 6 RP H VHO@\ RX WH VRI\E DUH DQG BV RX GR IW
\ RXWHD RIWHY CR WRU\ RX RQD P RQKO® [HH EDMYV

6 HDUFK WH ZHE IRPP HAR  FUHAWHSRM) VRIVEZDUWH ' R XVH WH TXRWV 7KH Z IQIHW RX D P XFK
WP DBUUHVXOWHWV

& UHGIMG HSRUAQJ ' DV ( [ WDFVY L

6 HOFVS GP LOMIDIRQ | / RDQ' DWW 3UWRFHGXWHV | ([ SRV R - &UWHAWY LKA

TKHHIYQRADR] 7KHH SRYWYZ IQKDSSHQLIP P HADWO® DQG YHY TXIEND 7 KHH SRWIG Z IOQFH GBFDWG
1O\ RUDWAHARY WP HIVP  H WDRAFVY |1\ RX GRONGRZ Z KHUH\ RXUCDW AUHRARY LV VHBFRW
$CP IQMAMRQB! ' VSO 6\ WWP 6\ WY GQVSO\ HG DIVMUMH OEHG' DM 3 DW(

<RX FDQ RSHQ MLV | LB Z MY D W WHAMRU CRMSDG RUZ W ( [ FHO<RXFDQDORXWH: 25" BEXWER127
VDYHIWQ: 25°

<RX Z1@QXVH KLV [ LB1 DV LOSXVWR \ RXUFUHAWHSRIY VR DUH

&ROARAY : KIFK / RDQV R 5 HSRUV

( DFK GDQKDVDQO  IQAFDWRU 2 QD GDQV Z WK KLY IQAFDWRUVHAZ LOEH SOFHG [Q WH 11B1 7KH 0
IQAFDRULY GFDMG DARXVRP HY ! 9LHZ &XVRP HY | $ GAUHWHV 7DE 6 HBIFWKH DGGUHW \ RX Z DQW
UHSRUWMG DQG FKHANWHO — $ GRUHW FKHANER

1\ RX FKHAN \® R DAGUHWHY | RUMIH VDP H FXMRP HU WDWAXWRP HUZ LQEH UHSRUIMG \X LIFH

&XVWRP 1] 1QJ WH) RUP DWRI WH 2 XVBXW LG

7KH H WDPWRX\SXWILB! IV FUDWG B\ DQ 64/ CDB TXHY  7KH TXHY W[ WY FROBIQHG 1Q \WH 11
BVHERGHP TXHY VTO ' R12 7 RSHQWLY I LBI XQBMW/\ RX XQGHWARQG 64 / SIRIUP P IQ) 1 \RX R
\ RX FDQP RAl\ WLV TXHY VR DQ IRP DV RX @\H <RX Z1@IQG \WH G | IHTG CDP HV EHIIQQQ) RQSDUH



8VIQJ WH ( [ WDFWB LIRIJWDP  |RU2 WHU3 XLSRVHV

7KIVH WDRPVBURI P FDQEH P RALIHGE\ DSURIWDP P HARH WDFVDQ CDW IURP \WHW VAP D/DQ. WP H
<RX FDQXVH IWRUDQ. SXUBRVH \ RX QHHG RKHUWDQO MR UHSRWGY

< RX FDQARVRZ HYHUFKDQIHWH (DP HVR WHTXHUY 1IBIP TXHY VIGRUWHRXA\XWIGIP  H WDRWAVY
7KH DUH FXUWHQ® KDUG FRGHG QR WH W VAP

) RUDGAMRCDAQ RIP DUWRQ RQ DWW H SRWM-H SDIH

7KH ( [ WDPWE XHY

TKHTXHY SIRIWP VD YHY MP SBI64/ TXHY ZKIEK FDQERP RALIHGE DQ 64/ SWRIWP P HU W

127 WIQEDG 64/ WY WH 0 IFIRVRIW) R 3 UR HTXLYDBIQV 7KH VHP L FREBQV DUH IH FRQIXDURQ
FKDUDRWMLY DQG DUH UHTXILHG

6(/ (&7 ORDQ LOH ORDQBQR
ORDQ LOH GDVWHBQRWH
ORDQ LOH RUJBDPW
ORDQ LOH QRBSPW/
ORDQ LOH SPVBDPWBUJ
ORDQ LOH GDWHBGXH
ORDQ LOH FXUBEDO
ORDQ LOH GDWHBOS
FLFXVW | LUVAQDPH
FLFXVW ODVWQDPH
FLFXVW D] SD\ HU
FLDGGU DGGUVOLQH
FLDGGU FLW
FLDGGU VWDVWH
FLDGRU SRVDOFRGH
) 520
ORDQ LOH FLFXVW FLDGRU
, 172 &85625 P FXUVRU
- +(5(  FLFXVW FXWAQR  ORDQ LOH FXWWBQR
$1' FLDGRU FXWWQR  ORDQ LOH FXWBQR
$1' FLDGGU P BDGGUHW 7

25' (5 % ORDQ LOH ORDQBCQR

1 RM WHUH LV QR VHP LFREQ DWKH HQG



2 Q/ LOH+HS 6\ VWP

7KHKHS W WP KDV QRZ EHHQLP SBP HOMG ,WFDQ EH DFFHWHG ILRP WH + HS P HQX RQ\WH P DIQ
P HQX EDU

2 QWH YIHZ HOWSRWWHUHHQ)  + HS LV DYDIOE®! | RUHDRK 1 HHG EXWRQD L ( QW DUH HCDE®IG
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7KHSXSRVHR WY IXQRURQLY\R DBZ DQHZ XVHUMR SO\ Z WK DQGH SHUP HQAZ WK \WH M VWP DVP XFK
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ROWUHHQDQGRQDQ  SUQMG UHSRW

7R DFFHW WH | DS FXWHQABDQ CDWEDVH I XQRURQ VHBFWS GP IQMIDIRY / RDQ' DV 3 URFHGXWHV =DS
&XUWHOV RDQ' DWEDVH

2 QD WHMV VWP VXSHYIVRUFDQ DFFHW LY [ XQPURQ

=DS &XUHMW&XWRP HU' DWEDVH

7K IXQARQ LV XVHG B\ \WH Vi P DGP IQMADRUVR FODU DOFXWWRP HUGCDW [UIRP D VP SURUR
HOMIQ) QHZ BDQV 7 KLV IXQRIRQ GRHYV QRWIHSOFH \WH GDQ CDW

7KLY IXCARQLY CRUP DO QRIXVHG GXUQ] WH LIQWDOMANY SKDVH EHFDXVH WH WM VXSHYIVRUZ LOERW
QRUP DO Z DQNR UHAMUPXWRP HOWMACDUD

7R DFFHW \WH ] DS FXUHQARX\RP HUGDWEDVH | XQPURQ VHBFVWS GP IQMAIDMRQ / RDQ' Dl 3 URFHGXUHV
=DS & XWHOA X\RP HU' DWEDVH

2 QD WHMV VWP VXSHYIVRUFDQ DFFHW/ LY [ XQPURQ



<HDU( QG &®RVH

7 KV IXQRIRQLY XVHGE\ WHM VP DGP IQMADRUR FODUD@ HDUWR COW \RBG DIMUSUQICY DOKH\ HDU
HQG UHSRW DQG EH RUH EHILQQQ) DQHZ \ HDU

7KLY I XQRWRQ XSCOWV \WH \ HDUHQG KMRY 113

7KL IXQFMRQ LYV 12 7 LHYHME® ' R QRWXQ MKXQWO RX DUH VXWH\ RX KDYH FRP SGWIG $/ / \ HDU
HQG SWRFHGXUHV

7R DFFHW WH \ HDUHQG FBRVH RXWXQRWRQ VHERWS GP IOMADMRQ  / RDQ' DM 3URFHGXUHY  <HDU( QG
&ARH

2 QD WHMV VWP VXSHYIVRUFDQ DFFHW LY [ XQPURQ

<HDU( QG 6\BWP HQW

7 KH\ HDUHQG VWIMAP HQW UHSUHVHOQAKH VXYY RN \WH &DQ DWW HDUHQG 7KHVHP D RUP Di QRAEH JLYHQ
R WH ERWRZ HUEXVWKH  VKRX@ EH SUQMG DQG [ LBIG LOQ WH SHUP DCHONBDQ 1®BH

<HDU( QG ) RWPV

3UQN IRP V 7 KL SURFHGXUH UHTXIUHYV WWH SUH SUQMG,5 6 DSSURYHG IRPV W RIWVRQD Z 1\
\KH [QAYIGXDOKHAWRWP V | RUMWH OVHUSUQMU , WY CRARSWP [} HG I RUFRQUIEXRXV IRP V
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QHZ THDMUHVWHQLP SRIWWHCEOMW I URP \WH RGAEDMWEDWH 6 LOFH WH RG@MWEDVH QG RICFACHWHQHZ
IHDWUWHY WH Z LOCRWEH DRWYH LOQWH H M) GDQY XQIOKH DUH 3\WUHGRY B\ \WH RSHIDRU

([ SRW RDQ' Dl



7 KLY SURFHGXUH H. SRW VHBRWG GDQ CDMY W HWHUDQ ( [ FHOVSUHDOWHHWRUMR DQ$ 6 &,, GHIP MGV W
1B <RX FDQ VHERWD@ IHGY B\ FOFNCQI RQ WH VHBRWRQ NH\ V 1Q WH FHOMUR \WH VFUHHQ

0 HDQV DG \WH VHBIRWMG | IHG [URP \WWH DYDLIOE®! [ IHGV R \WWH VHORWMG | IHBV
' OHDQVP RYH$// IIHOV W WH VHERMG | HTV

0 HDQV P RYH \WH VHBIRWMG | IHG [URP \WWH 6 HOIRWMG | LHGY EDAN W \WH DYDIDE®! | IHBYV
0 HDQVP RYHS$// [IHOVIURP \WH VHERWMG | IHGV EDFN VR \WH $ YDIDE®! ) IHGV

: KHQ\ RX FIFN RQ WH ( [ SRWEXWRQ WH : IQERZV36DYH $V AD®I Z LORSHQ DQG DW\ RX IRUD |1(1
QP H <RX FDQ DAOR XVH WY GDERJ W VHBRD QLIHHQNAUHRRY

) RUDCRMHUP HRGR H SR CDWMB VHH SDIH

<HDU( QG 6 \MWP HQW

3 UQN D VWIAYV UHSRWWDAQY) \WH \ HDUHQG IV R HDFK BDQ 7 KLY 1V DQ RSWRQDOUHSRW, VW& CRAD
IRP 1\ RX P DIQEIQSDSHUILBN MY UHFRP P HQGHG\ RX SUQWMHVH UHSRW DQGVRUH \WHP 1QWH SDSHU
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N \R XVH W6 HH SDIH IRULQ RUP DURQ RQ VHAID). XVHURSWRQY
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IRUEDFNXSV

6 HFXUW 7WDGH 2 11V
0 RGHIDW 6 HFXUW / HYHO
0 RWFRP SDQHY FRP SURP MVHRQDV VWP VRP HIQ) ONH \KLY

 QADONH AW RQD: IQGRZV17 1 RYHO RUMP IOUCQHX RN VHYHUDQG IP SRVH YHY W KWHAIRVRQY
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6 XSHYIVRU

3DWZ RUV

3 DWZ RUBY DUH QRVFDVH VHOUMYH 7 KH PX\N‘EI—|D/®D\AN/I{ DQGQRW’ RUHWWDQ FKIJ.ID:\M‘J/LQ(BQJW
7KH P D FROBIQDQ SUQEBE®G! FKDIDAMU $ = a B >@
IRMWDWD | VWHVDPHDVS =

7 KHVXSHYIVRUFDQE\ SDWWH  FKDUDRMUP LGP XP BIQ)\W Z KHQDFFHWMQ) \WH XVHUGD®) B\ HDE@Y
HAW DQG FIFNQI RQWH ) RUFH 3 DWZ RG FRP P DQG

8 VHY FKDQIH WHURZQ SDWZR®GV B\ DFFHWMQ) 8D : KR $P , WHQ FIFNQI RQ WH 3&KDQIH
3DWZRG&RP P HG 8 VHY FDQLRWAKDQI H WHUSDWZ RGIL WH KDYH | RU RWNHQ Z KDWY

7KH 6 XSHYMRU FDQ FKDQIH DQ XVHY SDWZREG ZIWRXWNRZIQ) WH RG RH BB DFFHWQ)]
$CP IQVAMRQ 6\ WP ' D\ 0 DIQMQDQAH 8 VHY 6 HBIRFWKH XWVHU HQDE®! HAW  \WWHQ FOFN RQ \WH
3) RPFEH3DWZ R FRP P DQG

3DWZ RWG 5 HFRYHU
3 DWZ RUBV DUH HQRY SWG DQG DUH QRAFRYHIDE®! 7KLY P HDQV \WDVRH VXSHYIVRUKDV QR Z D, \R UHDG

DQ XVHYW SDWZRG |, | WH XVHUILGBH LY RSHOHG B\ D3NQRZ GIGI HDEG®! XVHURXWMGH WHW WWP W2 LQCRW
EH WHDEE®!

) DLBIG $ WP SW [P LW/

( DFK WP HDXVHUIDWAP SWARE®] RQZ MW DQILQYDIG ICFRUHRWSDWZ R \WH | DIGIG DWMP SW DUH FRXQMG
$ IWMUWKUHH | DLIOBIG DWHP SW \KH XVHLY DFFRXQAY QVDEGIG : KHQWLY RFFEXLY \WH XVHUM@CRWEH DE®I R
®J RQHYHQ Z W \WWH FRUHPASDWZ RGG

: KHQ DQ DFFRXQMY QMVDEGIG WH 36 HRXUW ' MDEGIG FKHAN ER  ZL@DSSHDU FKHANHG Z KHQ \WH
6 XSHYIWVRUDFFHWHY WWH XVHY UHFRWGY 98 XQ FKHFNQJ WIVFKHANER]  WWH 6 XSHYIVRUFDQUHQAMA \KH
XVHY DFFHW 7 KH VXSHYIVRUP D FKDQIH \WWH SDWZ RS RUGDYH VDV EHRUH
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6\ VWP 2 SWRQV

7 KHUH DIH IR WSHY Rl XVHUGH LCHG RSVIRQY 2 SWRQV 1Q JHCHIDO FKDQIHWH ZDy WHW VWP Z RV

$QH DP SBIR D6\ VP RSWRQ LV WH + MRY RSWRQ < RX FDQ \MDWH i P VR VDYH \ HDUHQG BDQ
KIMRY 1RUD SHIRGR WP HWDQILQJ 1URP RQH\ HDUVR QQHW QICH\ HDLY 7 KLY RSWRQ DSSTHY R \IH HOIWH
VI VMP DQG HYHY BDQ IWFRQEBIQV

/ RDQ" HDX@2 SWRQY DUH D MKW GLIHHOANQG R RSWRQ ' H DXGWRSWRQY DUH WH YDOHY DWI GHG R
EGDQ AW IHOV B\ WHM WP 7KH DUH DWXP SRQV WH W VMP - P DNHY DERXW RXUBDQY < RX GR QRW
KDYH W HOMUMWHP EXWRX P D L\ RXZDWK

$QHDPSBIR D/RDQ' HDXO\2 SWRQ LV WH / RDQ 3D\ P HQA7\ SH RSWRQ 7KH i VP NQRZ V DERXW
VHYHIDABDQSD: P HQMSHY LOFOQQ) SUCASDMQGIQMHWED, P HOWDQGIQMHWRQD SD\ P HQNV © KHQ
\ RX I LWANQABONH V P \WWH / RDQ' HDXO2 SWRQ FD@BIG 3D\ P HOAT\ SHIVVHAR ~ $ SD\ P HQAWSH
RSWRQR  LQAFDWV\KH SD\ P HQAA/ D GRUP DOMP S®ILQMHWED, P HQAZ W \WH IQMIAWSDIG LIAVDQGDQ,

UHP DIQQJ SD\ P HQDP RXQADSSTHG\RWHSUGAISDO: WKLY RSWRQVHWR. HDFK WP H\ RX FUDW D GHZ

GDQ WHW VWP Z LGDWXP H\ RXZ DQMHSD\ P HOQMSHWREH  DQGZ LAHQMULY SD\ P HWSH IRU RX

1 KLY 1V QRAWKH FDVH \ RX FDQ FKDQJ H IMRQ WH GDQ VHXS VFUHHQ Z KHQ WH GDQ LY FUHDWG RUDWMU

7KHSXISRH R / RDQ' H DX®2 SWRQV LV \R P DNH GDWB HON HDVIHUDQG P RUH DFFXUDM
7RVHWRUYLHZ WH FXUWHOA MP RSWRQY VHBFVES GP LAOMAMRQ 6\ AMP ' D0 DIQMQDQFH & XUWHQW
6\ VWP 2 SWRQV IULRP WH P DIQP HQX

6\ WP 2 SWRQV

7 KHVH RSVRQY DUH GHVFUEHG 1Q IX@EHBZ W) RQ SDIH 7KHZRWNH DR® WH VOP H IRUD®
VWP V

7 KHVH RSVRQY FKDQIHWH Z D\ WWHW VWP Z RIW

6\ VWP 2 SURQ
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&RXSRQV

) RXU' LIV HDU

9 VXDCB SCDWM
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3 RWRIRV

5HP RM YDFANXS ) RGHU

&KHN &KDUH 3 HDOY

3DWV XH/ WO IQP XP ' DIV
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" DVW. HHS &RXSRQV
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) IMFDO< HDU( QG

3D\ P HQ/E HFHSWG WG

$XR 1 XP EHU

6 WFW RDQ' DV

6 KRZ %DDQFH RQ5 HFHSW

/ RDQ' HDX®2 SWRQV

/ RDQRSWRQV FKDQIH WH Z D\ D ®DQLY SURFHWHG B\ \WH A VWP / RDQ RSWRQ GH DX®V DUH \IH GH DXV
RSWRQV\WHW VP DA QVVRGQHZ BDQV : KHQ\ RX FUHDW D QHZ. BDQ \WHVH RSWRQY DUH DOHDG. VHWRU
WDWBDQ <RX FDQFKDQIH WHP GXUQ) WH VHXS SURFHW LL \ RX QHHG\R

/ RDQ' HDXO\2 SURQ

/ RDQ7\ SH

6\VWMR 2 WIOQ

6 \\WM 7\ SH

3D\ P HQ/$ @FDIRQ 2 SWRQ

/ DM &KDUH$ WU D\

| D &KDUH5 D

/ D &KDUJH 0 HKRG

/ D &KDUHO O IP XP

/ DM &KDUH O QP XP

, QMHVEDMY

3D\ P HQW UHTXHQR

3D P HOAW\ SH
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6\ VWP / RDQ6 \IAXV
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8 VHUG \DYV

&UHAVE DG 4@ 0 QP XP 3D\ P HQW

&UHAVE. DG %4@)) 0 RQMYV R 3 DL RXW

&UHAWE DG %4 @)) 3 HIFHONR YDOCHH

" IMFRXQW FRXDAD HWKIRG

&RGRRQY 3 URIMW

(VRZ $QDOMV' DM

[ HQGHU,Q RWP DWRQ / HQGHU7DE

7 KH ®GIQEHUY WH SHYRQRUFRP SDQ. WDVIRZ QV\KHBDQV 7 KLVIQ RUP DMRQLY XVHGI RUMHSRWMD) SXIBRVHY
L \WH GIQEHU QP H DQG DAGHW IV GHHGHG 7KLV LV 12 7 \WH CDP H DQG DEAHW \WDADSSHDLY RQ
ADWP HON RUELQY VHOAR \WH PXOARP HU
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$CQHW
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6\D\M

=S 3RWBO&RCH
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6 HYYLFHU,QIRWP DARQ 6 HYLFHU7 DE

7KH 6 HYIFHU 1V WH SHYRQ RUFRP SDQ. \WDWHWYLFHV \WH BDQV 7 KH VHYLFHULY UHVSRQUE®! |RUWH
DFFRXQIY) DQGWHFRIIFIRQR WHBDQY 7 KLYIQ RP DIRQLY XVHGI RUHSRMG) SXUSRVHV 1L \WH VHYLFHU
CDP H DQG DCAHW IV GHHGHG

7KLY IV WH QDP H DQG DAAUHW WDWDSSHDLY RQ WIMAP HOWV RUELQY VHOAR \WH FXMRP HU
, VWY \KH VHEHUPVHWYEH SKRCH QXP EHUMDWDSSHDLY RQ QRWAHY R WH ERUWIRZ HY/

6 HYIFHULDP H

$CEHW
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/ RDQ' HDXAQV 7DE
/ RDQ 7\ SH

/ RDQWSHV DUH RSWRQDCDQG XVHUCGHICHG

6V RI 2 WO

6\IW R RUJLQLY RSWRGDO, W IQIMQGHG XVH LV I RUBIQGHWY Z KR KDYH R LFHVIQRUP DNHEBDQVIQP RIHWDQ
RQH VIBAM \R NHHS XS Z W \WH ABAM [Q Z KIFK \WH GDQ Z DV RWICDMG DQG 1Q ZKIFK MY RUP D\ EH
UHI XDWG

6V 7\ SH

6HH6 MR 2 WIQ

7KHVH R 11HGV DUH XVHG \RIHWHU || WH GDQ IV R D WSH UHIXOWG B\ \WH ABAM 1Q Z KIFK IWZ DV
RUWICDMG \WH BIQGHUP Di QHHG \R EH DEG! R UHSRWARQ WHVH GDQV VHSDUDWO

3D\ P HOWS @RFDARQ 2 SWRQ

7KL RSWRQP D\ EHVHWRUHDFK LQAYIGXDABDQ 7 KHVHME) LQVH SDUDP HWU LBH Z LOIEH XVHG DV D GH DXOV
ZKHQD QHZ BDQLY FUDMG

7 KLY RSWRQ D@Z \V \WH XVHUWR \VSHALL KRZ D QRUP DCSD\ P HQAY \R EH DARFDMG R LQMUIMWDQG SUCFISDO
/2$10$67(5 NGRZV\KMH QRUP DOSD\ P HQADP RXQW,WDWXP HWH SD\ P HQAZ I@EH D QRUP DCBD\ P HQWV

DQG DARFDMY WWDWSD\ P HQADP RXQAIR LOMIHWWSUGRLSDO DQG MW FKDUH DFFRUEQ) \R \ RXUFKRFH R
VHYHIDOSUHVHWIXBN | \WH BDQ KDV P DXUHG IWDWXP HY \WH VRBICDP RXQAGXH LV UHFHYHG

3D\ P HQ/D@RFDIWRQ RSWRQ CH .QURQY FDQEH YIHZ HGRQWH VFUHHQE\ RSHQQ) \WH SIEN QADWRQEBIQV
WH SD\ P HOAD@RFDIWRQ FRGH RQDQ. VAUHHQ Z KHUH MY YIME®! 7KH FDQEH YIHZ HGLQ P RUH GHVEIA URP
\WH 8 WD P HQX

&RCH 3 DM&KDUH ,Q% FRXHG ( VAIRZ 3WQHSDG P HDQY DSSO \WWH DP RXQNHFHYHG IQWLY REHU
Dv IDUDV WZ IR

7 DNH @WM FKDUH DAV, 1 DQ IVGXH 1 WWHUH IV QRWHQRXIK SD\ P HQADSS® IWD@OR O\ FKDUH

7 DNH, QMHWIDFFXHG GH, W, | WHUH LY QRWHQRXIK SD\ P HQADSS® WH UHP DIQIQ) DP RXQAR LQMUHW
7 DNHHVAURZ. SD\ P HQQH, W, | \KHUH 1V QRWHQRXIK SD\ P HQADSS® WH UHP DIQQ) DP RXQAR HVRURZ
| DQ DP RXQMV UHP DIQQ) DSSO VYR SUGASDO

&RCGH 3, QMHVWKURXIK SPWBXHCEDW ( VARZ 3UQ ,JQRUH/ & * P HDQV DSSO® \WWH DP RXQNHFHYHG
QWY REGHU DV IDUDV WZ IQI R

) LWAMUNHIQMBMARWWH CHDURWED, P HQVEDW | WHSD\ P HOAW\MUHHCGD, VHDL® FRP SXWM IQMUHWY
R WH SD\ P HOACDW \WWUHH GD\V @WU | \WWH SD\ P HOAY Q GD\ V O \INH \WWH IOMUIHAVADV R WH
SD\ P HOACDW Q DV IR EXWCHYHUSDVWAKH P RAHFHQAED, P HOANCDW | WH SD\ P HOAY \WUHH
P ROKV OW  IWZ LOXVH \WWH P RAMHRHONGXH COW

1 WWHUH LV CRAWHQRXIK SD\ P HQADSS® WH UHP DIQQ) DP RXQAR LOMUW



7 DNHHVAURZ. SD\ P HQIGH, W, \WHUH LY QRWHQRXIK SD\ P HQADSS® \WH UHP DIQIQ) DP RXQAR HVAURZ

.1 DQ DP RXQAV UHP DQQ) DSSO IWR SUGQFLSDO

3 D\ P HOAD@ADMRQ FRGHY DSSO WH SD\ P HQADP RXQAIQ \WH REHUWH DP RXQN DUH QAMG 1Q WH FRGH

GHVFUSIIRQ

1RW

7KH SD\ P HOAD@RFDMRQ RSWRQY DUH

2 SURQ

' HVFUSMRQ

/ DM &KDUH , Qi FRUXHG ( VRRZ 3 UQASDO

,QMHWS FRXHG ( VAURZ 3UGFISDO ,JQRMH/ &

, QMHMINUIRXIK SP WBXH DM ( VFRZ 3UQ ,JQRUH/ &

, QMHAMINURXI K SP WGXH GDM ( VAIRZ 3UQ

/ DM &KDUH ,QMHWRURGHP RQK 3HIRG ( WRZ 3UQ
,QMHMWRURGHP RQK 3HIRG ( WURZ 3UQ ,JQRWH/ &

7DNHHVARZ  \WHQ @WM FKDUH \WHQ IQMHAWDFFXHG \WHQ SUGFLSDO
&KDSWU  BDQ $CRFDWM P DQXD® DFFREQ) R IQAMKPURQY 1URP WKVIRH
&KDSWU  BDQ $CRFDWM P DQXD® DFFREQ) R IQAMKPURQY 1URP WKVIRH
& DEXOWM LQMHAWIR QGHDURED, P HQAGDWM 7 DNH IQMUHMWRQD
3UQAISD® QD

QMHMRYD [QMHMDFFXHG

7KV IV D UHQICBURSHW $ SSO \WH HQIH SD\ P HQADP RXQAR \KH SUGFISDO

$@FDMCRKMQ) : DIWRURSHIDRUHON  $ GYWSBUIQRSDADV RSHIDWUFKDQ) HY \WH RKHU
FRP SRHQWV

$@DW QRKIQ) : DIWRURSHIDWUHQMN 5 HAFWL CRAWEDDCFHG



/ DM &KDUJ H 2 SWRQV

/12$10%$67(5 D®ZVP DQ RSWRQY |RUFDBXOMIY O\ FKDUIHY 7 KH GH DXOWHXS RSWRQY DUH

&KDUH/ DM &KDUHRQ' D\
/| DM&KDUH5DIM  RU
01QP XP / D &KDUH
0O P XP / D &KDUH
&DBXOMRQ 0 HKRG

/| DM&KDUHS$ W' D

,| D ®DQ EHFRP HV WV QXP EHUR GD\V SDWAGXH FKDUH D OMd FKDUH 7 KH OMd FKDUH DP RXQALY
FDBXOMIG DFFREQ) WH VHAIV R WH RKHURSWRQY QAMG 1P P HADWWMO EHBZ

| DM &KDU H5 DM

7KLY RSVRQ LV XVHG W FDEXOW WH DP RXQAR \WH OW FKDUH  \WFDQ P HDQ W R GLIHHOAKIQIV 1 \WH
QXP EHU\ RX HQMUQWILY RSWRQLY RUP RH MV IQMSUHMG DV DQDEVRAW CRMUDP RXQWV,1 WV
RUBW MV IOMBUHWMG DV D GHFIP DOWDRWRQZ KIFK Z IQFH P XGETHGE WH SD\ P HQVIDP RXQMR FDEXOWM
\H QW FKDU H

([ DP SGV

3D P HQOW P RXQW | DM &KDU H5 DM / DM &KDU H$ P RXQW

| DM &KDU HO HKRG
7KHRQD FXUHQ® YDIGP HKRGLY  =HR
7 KH GH DXOWVDBXDMRQ P HKRG V] HR 7KLY FDBXOMRQLY DV IRTRZV
| D OW FKDUH L GXH \RCD,
' R\MY
| WH FDBXOMRQ P HWRG V] HR

.| VWH QW KDL H UDW LY J BHDWUNKDQ RUHTXDOR \KH QW FKDU H LY HTXDOR \KH O\
FKDU H WD

.| WH OW FKDUH UDW LY GWV WWDQ \WH QW FKDU H DP RXQAY WH O FKDUH UDWM
P XGBMHG B\ \WH SD\ P HOADP RXQN7 KH UDW LV IQMBUHWNMG DV D GHAP DA UDRIRQ



1 \WH @M FKDU H DP RXQMAY G \KDQWH P LQIP XP DP RXQWFKDQIH WMYR \WWH P LIP XP
DP RXQN

1 WWH OWM FKDUH LV JUDWUWDQ WH P D] IP XP  DP RXQNVFKDQIH WWR WH P O [P XP
DP RXQN

.| WH FDBXOMRQ P HKRG LV QRW HIR
" RVRP HWICQJ HOH

/ DM&KDUHO LQIP XP ' R@US$ P RXQW
5 HIDBBW R WH DP RXQNFDEXOMIG R CRWKDUH D O FKDUH R GW \KDQ WKLY CRUDP RXQWV, I WH
FDEXOWG DP RXQAY GIW WWDQ WLV DP RXQVAKDU H WLV DP RXQNOAMDG
/| DM&KDUHO O IP XP ' R@MU$ P RXQW
5 HIDUBBW R WHDP RXQAFDEXOMIG CR CRWKDUH D O FKDUHR P RUHWDQWLY CRUDP RXQWV, 1 WH
FDEXOWG DP RXQAY P RUH WWDQ WILY DP RXQAFKDU H WLV DP RXQANQAMDG
, QMHWAE DEXOMRQ YDV

7KWV IVWWHEDMYVE\ Z KIEK \WH LOMHWIYFRP SXMG 7 KHXSGDMDE D\ VFRP. SXWVIQMHAYHY FDBIQEDU
@ GXUQ WHOHR WH®DQ RCHGE DD WP H

(DK WH IQMHAWRIP XO IV FRP SXWG IRUHYHY GDQ 7KLV IV WH IRP XD
EXUWHONEDDCFH [ DWW FXUWHQW
YOV

" DI® DFRXDO

7 KH EDMY FDQ EH HWHU RU 0 RWEDCNV XWH 7 KLY SUDAWFH LCRBHDVHY \ RXUIQMUIAVWNCHRP H
B

DY\
) RUP RQKO DP RWY Q) BDQV , QMHVARQWIHVH BDQV L FDBXOWMG DV L HYHY SD\ P HQAZ DV P DGH
RQWP H UHJ DUEBMW R Z KHQ WH SD\ P HQW DUH DRMD@® P DGH SHTXWHV 75$&. $0 : KHQXMQJ
EDWV @M SD\ P HQN Z L@CRNGFUHDVH WH LOMIHMADFRXDODQG HDW® SD\ P HOW Z LOQRMHGXFH
W/ RDQV WWDWDUH SUHSDLG HORXJ K W Z DUDQNAFHAWRUHDU® SD\ P HONP XMNEH P DOXD@ DAMMG
: $51,1*

JVRXGRQRWNCRZ ZKDW RXDUHERQ) XMQJ \WH CD\ EDMY FDQFDXVH\ RX VR IXQDIRXAR UHI XOMRQ
= DQG VRP HVARW XVXU @ZV

: HUHRP P HQG\ RXDZ D\ V XVH WH G\ EDWV



3D\ P HQW WHTXHQR
) RUGDQV Z I D VWKPMUHG UHSD\ P HQAVFKHGX®! \WLY LV WH QXP EHUR! SD\ P HQW SHU\ HDU
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2 QD FRP P RQD XVHGVRKHGX®N DUH VXSSRWG 7 KH GO HQN VFUHHQZ I@EVSO D SIFN @AM DQIQYDIG
QP EHULY HQMUHG

9 D@5 RSWRQY DUH

3D P HQW\ SH
+RZ DUH SD\ P HON DSSTHG W \WWH &DQ

7KHSD\ P HQMSH LY D QXP HUE FRGH WDV LYHV\WH SURIUDP  1QIRWP DMRQDERXVKRZ WH SD\ P HQ/DP RXQW
IV SURFHWHG 9 D@5 SD\ P HQWFRGHV DA

1 RUP DCDP RWY DMRQ \INH DQIQMHMILAVDSS® UHP DIQGHUR SD\ P HQADP. RXQAR SUQRLS®!
QM2 QD ' ROIVRU HVIR VHWKH SURSHUSD\ P HQADGRFDRQ FRCH

&UHAWDLE ELQQ) $ GYMAIKH SD\ P HQAP RQKO® \R DQ DP RXQAHTXDOR D SHIFHQBUH R WH
RAMEQAQ) EDDGFH 6HH 0 IQP XP 3 D\ P HQMB HIFHQW

&UHAWFDLG B $ GMMAMKH SD\ P HOADP RXQM-DFK P ROK \R \WH DP RXQMMHTXIWHG \R
DP RWY H WH EDDGQFH QD VSHALIHG QXP EHUR P RQKV  6HH 0 RQKMV\R $P RWH

5 HQN7 KLY LV D WBHQEOSURSHWY 6 HVYKH 3D\ P HOM @GRFDWRQ&RCGHWR  DOR

&UHGIWA XDOW * UDGH

& UHAWIDWI V DUH RSWRQDADQG XVHUCH ICHG 7 KH IRRZ Q) DUH SUHCHICHG EXWP D\ EH FKDQIHG |1 \ RX
SOQW FKDQIHWHP  GR VR EHRUH\ RXMBWDWAI QQJ WHP RU\ RX Z IGKDYH P HDQQI BV UHVXOWV

3 WHCH ICHG FHAWIDMQI V

$ 1RGAVFHICDEG UWN
<RXZRXGH SHAWR JHWEDIG HYHQ UL WH ERWRZ HUIBIGRKDSWU  DQGWH 8 6 * RYH(P HQW
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% / HW\WKDQDYHIDIHUW
6 RP HKIQ] GVDWRXV P LI KWADXVH WKLY FXWRP HUMR GH DXOVRQ D &DQ

&  $YHDIHUMWN
R\ RXURPXMRP HY DIH WKRX@ EH  1Q WLV FOW <RX |HHOFRP IRUWNE®! Z DMK WHP  EXW
QR DOAIO® RFFXUHCFHY Z IOUHVXGNIQ BWHY R WUHH W 1LYH SHIFHOAR WHVH FXOARP HY

&Y
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<RX DIH QRWHD@ FRP |RME®! Z W WKLY FXMRP HU 7 KHUH LY D WJ QLIFDQABUREDEIQN  * UHDWU
WDQ \WDWM RX ZIO@KDYH \R |RUIHF&VH DQG VHOWH FROWUDOWR UAVROH DQ. BRDQV
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< RX DUHGHAGHAD XQFRP | RUIDE® Z W WKLY FXMIRP HU < RX DUH D& RWFHIRIQ KLY GDQV Z LOEH
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8 VHUGHICHG ' R CRAKQEHUDQ AUFXP VRICHHY DGYDQRH 1 XQGV R FXMKRP HY Z WKLY UMY
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7TKH8 VU HICHG GDQWIARY LY RSWRCDADQG XVHUCH ICHG 7 KHUH DUH (R SUHCH ICHG VIV FRGHV

6\ VWP / RDQ 6\
7 KLV VAWMV FRGH GHIGHV KRZ \WH VA VP \WHDW BDQV 7 KHVH ABYY FRGHY DUH SUHCH IGHG

6\ 0 HDQQ
&RCH

\GFRP SBAM VHS

) XQGHG DQG$ FRXQ)

" HHUHG IQCH QWO ' R QRAXSCDM
YDONXSW + RG

&KDUHG2 II

3DG2 Il
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0 DO 0 HDQQY
&RCH

1 R UHAIRWRQY 3 UQADQ QRINFH WDV GXH
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3UQNR QRUFHV
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MA/ D YDUDE®! DM BDQ < RX FDQDWN D GR| HQ ®IQGEHY/ \WH QLI HIHGRH ERE HHQD YDUDE®! DWW DEYNADE®!
WM RUIGDIQ) DM GDQDQG\ RX Z @I HWD R HQDQVZHY 7R/ 2$10 $67( 5 DQDGYWREG! DM BDQ
LV D GDQWDWAKDQI HV \WH UDW RQVRP HVSHFLLLE  [GHQDE®! I X\WYUH CDW $  YDUDE®! DM GDQ RUIGDUMY
WD LV D GDQWDWP D' FKDQIH WH UDW COLIO

' HDX@V 3HQDW / RDQ5 DM

$ QR DERXVIMUIP ICRBI\

7KWV IV FRQXVIQ) 7 KH GH DX@UDW KHUH P HDQV WH UDW IR EH FKDU HG RQWH GDQZ KIB! MY IQ D SDWEXH
VIV GHDX@MG BDQ  ( YHY Z KHUH HOH IQ\WH P DQXDOKH GHDXWVDQ \WIQ) P HDQV \WH YDOH R \WH
MP VXSSBHGE\ \WHW WMP Z KHQ\ RX GRQVWHQMUD YDGH \ RXWHD

0 DQ GREHYFKDU HD KL KHUQMAAIDM RQCH DXGMG CHIRNXHQNMEDQY 7 KLY UDWM LY XVXDO FD@IGWH
GH DXOUDW EHFDXWVH WY FKDU HG Z KHQ WH GDQLY 1Q GH DXOV6 RP H GIQGHY FDOKLY WH 33 HQDOV DM



' H DXQMDMVP D\ EH HAREQKHG LQ WH UDW LQGH, HV IE®! MVWINH YDUDE®! RUDGYWDE®! UDW LQGH] HV
" H DXQMDWV DUH FROARDIG B\ \WH GDQ | LHT FDMG GH DXGEDW 1 \WH GDQLY 1Q GH DXGDQG WY COW LV
SRSXOWG WHIQGH UDWM ZI@EH FKDUHG || \WH GDQLY QRAQ GH DXODQG WLV GDWM IV CRABRSXDWG \WH

FXWHQADFFXDOUDW Z IQEH FKDU HG

7 KH GH DXOMDWM IQGH, IV QVSO\ HGRQWH + IMRY 7 DE DBRQJ Z 1M \WH RIKHULQ RUP DVRQ DERXVWWH GDQV
SDVWGKH KIMRY  DQG FXUWHQAABAXY

<RXP D\ KDYH XQIP WG IQGH HVR DQ. RUDDNSHY

7KHWH P D' RQD EH FUHDWG RUFKDQIHG B\ WH VXSHYIVRU 7 KLY VFUHHQ LV |RXQG DWW $ GP LOWWDWRQ
6\ WMP ' DV 0 DIOWIQDQFH 9 DUDE®I5 DM, QGH HV”

6 SHFL\ LQJ ,QGH 5DWV

$ONUHWSHVR 1QGH DWWV ZRINWHVDP HZD. 2 QD YDUDE®! UDW LQGH HV Z LOEH VSHALHG LQ GHBIO
7R\VSHAL D IGDWY DM IQEH IRUD BDQ \WH UDW P XMAIWAMEH HOMUHG LOR WH DM LQGH \DE®! B\

DFFHWMQ) 3$ GP LOWVWDMRQ 6\ WWP ' D» 0 DIQWIQDQFH 9 DUDE®I 5 DM ,QGH HV~

7KHIQGH HVDH QP EHHGILRP  \R ( DFKIQGH UDW P D\ EH DWLIQHG D QDP H DQG D UDWM

<RX P XVWRADWLI QWH VOP H CDP H\R R DMV EXW RX P D\ DWLIQWWH \VOP H YDOH R \EZR DMV $Q
OMIHADM R SHUFHQAY HOMUHG DV KRZ Q DERYH 9H VXUH \R FGEN VDYH DIWUFUHDWQ) RU
P RAI\ 1Q) DQ IQMMHVNIDW LQGH

: KHQ\RXDHRWHDMY RUP RANIQ) D ®@DQ WH37HWP V \WBE Z1OEAVSOD\ WH | IHG \WBIG3) GDUQ) 5 D
,QGH ™ 7KW IV IHG Z1@AVsS®\ D GRS GRZQ OMR DODYDIME®! 1QGH WDV 2 QO UDWV [URP \WHWH

SUHCH ICHG HQAHV P D\ EH HQMUHG 6 HBIPADQ LOGH UDM 1URP \WH GURS GRZ Q QMW7 KH BDQ [ HT Z L@
QVSO\ \WH UDWM IQCH QXP EHU QRAWKH UDW DP RXQW

1 RM WWH | IHG FD@IG3, QMUHWS DM LLIHUIHQWDO 7 KH GLIHHQNDAY DQ DP RXQAKDWY DGGHG W WH LOGH
UDW R FRP SXW WH CDIO DFRXDODW ) RUH DP S®i L SUP H LV SHIFHOADQG \WH DWW RQ WH &DQ
FROADRW/33UP H3AV2 C(H <RX ZLQFUHDW D YDUDE®! DM IQCH. FD@IGSUP H < RX Z IOWHWAV YDOH R

DQG VHVWH LOMUHNDW QLT HIHQMOR 7KH DO DFFXDODM Z ONHQEHVHWR ~ SHUFHQW
7 KH GDQV UDW LQGH HV DUH AVSD\ HG RQWH 7HUWP V 7DE



KHQ$WH 7KH5 DWWV &KDQIHG'
9 DUDE®! UDWV DUH FKHANHG DI DIQWMH LQGH. HYHY GD\ @ VD\HDU: KHQWHIQGEH DM FKDQIHV
LQWH LQGH \WWEG! \WH FKDQIH ZI@IP P HADM® EH UH BFMG [Q DOBDQY WHG \R WDNQGEH P P HADMO
P HDQV RQ\WH GH WEDI® XSCDW R\ FO!
" H DXGUDMV DUH DOR FKHANHG CDIO  EXWRQD RQWRVH @D\ V 1QZ KIFK \WH GDQLY LQ GH DXAV7 KH BDQLY

GHMUP 1CHG W EH 1Q CGHDXO\E\ \WWH GDQ CGHDXO\CDW 1 WHUH LV D CDWM 1Q WKLV [IHG \WH GH DXOUDWM LV
FKDUHG |1 WMV [THG LY EOQN WH PXUHQADFRXDODW LV FKDU HG

$ OYMADE®! UDW GDQV DUH FXUHO® FKHANHG RQD RQ SD\ P HOACDWMY

8VIQJ 0 XOMS®I5 DM ,QGH HV RQWH 6 DP H/ RDQ

Y SRMEGH VR DWLIQ P XAEE! DWW LQCH HY W WWH VDP H BDQ 7 KH SURUIMY R XMQJ DWWV [ RULQMUAWY
FRP SXMIMRQ LV DV IRBZV

$ CMRE®! UDW LQCH VHNQI V Z IQEH SHIP DOHOW® RYHZ UMKQE\  YDUDE®! UDW LOGH . VHWIRIVHYHY GDA

$ GMVE®! RUYDUDE®! UDWWV Z IOEH WP SRIDUO RYHWIGGHQ B\ CGH DXODWM 1OCH HY VR ®QJ DV WH BDQ
VIQCHDXOV:  KHQWH EDQ IV QR QI HUIQ CH DXOWKH GH DXONIDW Z LOCRNEH XVHG

1RW
9 DUDE®! DQG $ GVRE®! UDWV DRXYD® FKDQIH \WH GDQ DFFKDOUDW * H DXGWUDWY GR QRW

FKDQIH\WWDWIDW 7 KH. DUH XVHGIQ SOFH R \WH FXWHQADFRXDODM EXVWRQD Z KHQ WH GDQLY
lQ GHDX®V






8\VIQJ 8 WDAHN 6 FUHHQV

/R 1Q /RJ RXW

© KHQWH SIRIWDP ABAW \ RX Z 1QEH SUHVHQMG Z W WH/ RIIQ6 FUHHQ 7KH8 VW) DQGWH 3DWZRG
Z1ODOHDG EH @GO

© KHQWLY VFUHHQDSSHDWY 7KH' HP RYHWRQ D@ RX CRIVFIFNRQWH/ RJ ,QFRP P DQG $ GMEDIYHD
\ RX FDQ SUAW \WH HQMUNH XQUDKH / R ,Q FRP P DQG LV DRYDWMG DQG WHQ SUHAW HQMUDIDIQ 3 BHW
HOMUAZIFH : KHQ\ RX EHIIQXMQJ \ RXURZ Q ®JLQ DQG KDYH WSHG\ RXUXVHU,' DQGSDWZ R \ RX Z L@
11.QG IMHDVIHUWR SUAWY \WH HOMUNH \WDQWR UHDFK IROWHP RV ' 2 127 /2* 1 817,/ <28 +$9(
5($' 7+( 5(672) 7+,6 6(&7,21

1RMWDWKH S WY V' HP REXSHUTKLYY IVWH," R \WH VXSHYMRUXVHUIQWH ' HP R GDWWEDWH 7KH
3 DWZ RGERNWVINHWLY 1 ICHDWMUIM\V 7 KH SDWZ RUG FKDUDRMY DUHAVSO\ HGWIVZ DL VR RX
FDQWHHZ KHQDNH IV SHHWHG EXWIR RCH FDQUHDG\ RXUSDWZ RG & IFNRQWH WP DOFKHANER] OEHBIG
6KRZ SDWZRG 7 KH DWMUIM\V Z IOEH BHAVSO\ HG DV WH WKH RKDUIDRMY R WH SDWZ RG 1O WKLY FDWH
3 HP R XSHU

7ZRXVHIGY DIHCHIHGIQWH' HP R
8VHU 3DWZ RU5
"HPR "HPR
"HPREXSHU ' HPR6XSHU

7KH' HP RXVHUKDV QRWP DOMHUW KW 7KH' HP R6 XSHUXVHUKDV VXSHYDNRUW KW 8 VHWH VXSHYIVRU
®J QLMD DvVWH UHI XOUXVHUZ LOGRVEEH DE®! VR DFFHW DQIKH | HDMWUHY XVHGLOWILY GHP ROAMIDMRQ <RX
Z1QBDWW FHDW GHEM  DQG DWAJ Q W KW W XVHLY QWU

: KHO\ RXVHWKH?3/ LYH6\ WP 2 SURQ W SUHYHQUDFRLGHQBCEHBMRQR! \WH HQH COWEDVH WKLV VFUHHQ
ZIOR BQHUAVSD WH XVHUIG DQG SDWZRWG ,\WZ 1@AVSD EOQN W WER[ HV DQG Z DIWRUDQ HQWM
8 QBW\ RX GHBMA WH CGHP RVXSHURJIQ IWZ LAY RN EXW RX Z LGKDYH R HOMULW

: KHQ\ RX KDYH UHDFKHG WY SROAQWH XVH R WHW WP\ RX VKRX@ EH XMQJ VHSDUDW XVHUGY DQG
SDWZ RGV | RUHDFK XvHU

/' RJ 2 XW D®J

<RXZ lGCRWH P P HADWO \WDVWKH & RAWAD®RJ IVH DR® \WHVOP HDVWH®J IQADR] - XWHFTFNRQ

DALIHHQNFRP P DQGEXWRQ 7KH®) RAVEXWRQUHP RYHVDOXVHUSWYIBUHY $ I\MUFGENQ) RQE®I RXAVWH
VIVIMP 1V QR @QJHUDYDIDE®! \R DFFHW RUP RAL\ DQ. DWW



: KRDP *

" VSO V WH XVHUIG DQG QDP H Rl \WWH FXUWHQAKVHU

: KR,V

7 KLY VAUHHQ @AV DOXVHULGY DQG IGHQMHY WH SHYRQ DWRAIDMG Z M WH '

3 UOW&RXSRQV

3 UQAFRXSRQV IRURCH RUP RUH BDQV



%4RZ VH & RXSRQV

%URZ VH FRXSRQV RQIIBI IRUDQ. BDQ

9HZ 3D\ P HQ\S GRFDWRQ & RGHV

91HZ CHIQWRQR SD\ P HQADT@RFDWRQ FRGHV



9LHZ 7 DQVDPWRQ &RGHV

91HZ CHIQMRQ DQG WRWIDP H | RUDADQDRWRQ FRAHV

OIHZ &XWRP HU7\ SHV

91HZ P HDQQJ R DOFRXVRP HUWSHYV

OIHZ &UWHGIWS DWJV



Vv
91HZ P HDQQJ R DOFUHAWDIY

& DBIOGDU

91HZ FDBIQEDUIRUDQ. P RQK



D IQGRZ V & DBXOMRU

| RDQ & DBFXDMRU



$ GP LQVADRUYY 6 FUHHQV

6\ VWP ' D 0 DLOWIQDOFH

7KH$ GP LOMADWRQ P HQX DARZ V DFFHW R VHQUMYH | XQRIRQY Z KIFK VKRX@ QRWEH DYDIDE®! \R QHZ RU
ICH SHUHQRHG XVHLY 2 QD XVHY Z M VXSHYIVRUW KW FDQ DFFHW \KLY P HQX

7 KLY VHRARQ GHVRUERV \WH LOAYIGKDOFUHHYY ) RUP RUH GHIIGBIG GHVFUSWRQV RN Z KDWHDFK RSWRQ GRAHV
6HHG6\ WP 2 SWRQY SDIH DQG* HOHDO DU 0 DIQMAQDCHH 3 URFHGXURY RQ SDIH

/ HEHU2 SWRQV



6 HYLFHU2 SWRQ/

7TKHWHYIFHUP D RUP D\ CRWEH \WH \DP H DV \WH GIQGU

/ RDQ" HDXW \NE
/ RDQGH DX DUH GDQ I IHG YDOHV WDWP XMWWEH SURYIGHG | RUHDFK QHZ GDQ 9 DAHY \WDVDUH XVXDADIL®

VABQEDLG | RUD@ RXUBDQY FDQ EH VWRUHG KHUH DQG\WH VL WP Z LGHOMUWEHP 1R\ RX Z KHQ\ RX FUHDM
DQZ BDQ

/ RDQ" HDXW 7DE

0 RUH &DQ GH DXOWDAHV



6\ WP 2 SWRQV 7DE

6\ VWP RSWRQV DITHRVWKH P DQHUIQ Z KIFK WHW VWP RSHIDWMV 7 KH - DUH RSWRCDOVHWNR] V DQG YDOHV
\WDW RX FDQWHWR FKDQIHWHZ D\ WHM VMMP ZRUW I \RXVHW3UH' XH1RWFHDW D" W WHSWHH

GHBE@Y CRWH Z 1QEH JHHIDWG W R Z HH\V SURUMR \WH SD\ P HOACDW

6\ VWP 2 SWRQV 7DE

0 RUHWA VWP RSURQY VHNIDJ V



&UWHAWS DIV

7KLY ADERJ LV XVHG\R FKDQI H \WH CGH LQMRQV R \IWH FUIHAWIMQIV 7 R FKDQIH D FUHAWIDIY  FOAN RQHAW
DQG FKDQIH WH GHVRUSWIRQ \WHQ FGFN RQ VDYH

7R DEGD QHZ FUHAWDWY) FOFN @$ GG 7 KHQ HOMUWH WD FRGH DQG WH GHVFUSWRQ
7KHVA VWP GRHVQRAVHWHVHFRGHY < RXFDQGH IGHWHP \RP HDQDQ WIQJ \ RX Z DQMEXVER QREH ICH

WHP \R P HDQ VRP HMQJ XQUHDWG \R FUHAWTXDDW ) RUH DP SBI GR CRAVGHIGH WHP \R P HDQ
RFFXSDMRQ FRGH RUUBHMGHQIDOYV FRQUXP HUBDQ

&XWRP HU7\ SHV

7KLY ADRJ LV XVHG W FKDQI H WH CHIQWRQVY R WH FXMRP HUWSH FRGHY 7 R FKDQIH D FXMRP HUWSH
FOAN RQ HAWDQG FKDQI H WH GHVFUISWRQ \WHQ FOFN RQ VDYH

7R DG D QGHZ FXWRP HUWSH FIINRQ$ GG 7 KHQ HQMUWH FRGH DQG \WH GHVRUSURQ
7KHVA VWP GRHVQRMVHWHVHFRGHY < RX FDQGH IGHWHP \RP HDQDQ \MIQJ \ RX Z DQMEXVER QRVEH ICH

WHP \R P HDQ VRP HKIQ) XQUHDWG R PXMRP HUWSHY ) RUH DP S®I GR QRAWGHIGH \MHP \R P HDQ
RFFXSDIRQ FRGH RUUHMGHQIDOYV FRQUXP HUBDQ



7 IDQVDFURQ &RGHV

7KY GDRJ Z1OD@Z \ RX R FKDQIH \WH GHVRUSVIRQY R \WH WDQVDRWRQY FRGHYV 7KLY SUDRIFH LV QRW
UHRP P HQGHG EXVWAY DABZ HG

<28&%$1127' (),1( 1(: 75$16$&7,21 &2' (6 7KHHFRGH DUH DOBUHCH LQHG DG FDQCREH
FKDQIHG &KDQIHV \ RX P DNH \R WH GHVFUSWRQY KDYH QR DIIHPWRQ WH Z D\ \WH WDQUDRURQY DUH
SRFHWHG B\ WH WA VWP 7 KHVH GHVFUSWRQY DI THPWRQD VAUHHQ DQG SUQIMG UHSRW QVSD) V

7 KHWRWDP H LV WH GHVFUSWRQ XVXDO QVSO\ HG RQ VMR HQWV DQG UHSRW

3 RUARIR &RGHV

7KYAD®I Dz VCHIQQ) DQGP RAI 1Q) SRWRIRFRGHY 7 KHVHFRGHVP HDQZ KDVIHYHU RX GHICHWHP
R P HDQ 7KH SUP DY XVHR SRUWRIR FRGHV IV \R VXEQYICH GDQV QR JURXSV IRUUHSRMQ) SXUBRVHYV
0 RWYA WP UHSRWWV DUH VXBEVRBIBIG B\ SRUWNRIR FRGHV



7KHXVH R SRUNRIR FRGHV LV RSWRQDO, | \ RX GROWHHGWHP  \ RX GROWOHHG R DAL QWHP

( [ FHSMRQ
7KH DEAHW R WH SRUMRIR RQ WLY VFUHHQ LV XVHG RQ WH IRP I\ RX H SHAWR SUQN/
IRPV \RX0 867 KDYH DABDWWRQH SRWRIR \WWDQEH EQN

J\VRXH SHAWR SUQV  V DQG GRQVZ DQMWR XVH SRURIRY \ RX KDYH \&R RSWRQY
7 XD SRWRIRV R DQG VHAKH GHDX@BRWRIR\R EOQN QR HQM

7 XD SRWRIRY RQ DQG VHWKH GHDXOBRWRIR R 3$” RP RUDQ WIQJ \ RX@NH : KHQ
HDFK GDQLY FUDWG KLY YDOH Z LOEH DXVRP DIWFD@ SO .J HGLQWR \KH SRWRIR FRCH I HG
IRU\ RX DQG HYHY BDQIQ\WH W P Z LOEH 1Q \WDWERWRIR

6HHSIUH  IRUIQRUP DURQ RQ VHWID) \WH GH DX®ERWRIR FRCH
6HH 7KV VHAIRY  |RULQRIP DIRQ RQ FUHDIZ SRWRIR FRGHV

3RMRIR

$  FKDIDAMUDSKDXP HUF FRCH ' R QRAHP EHG SXQRMDWRQ RUVSDRHV 1Q \WH FRCGH

70[ SD HU,'

7KH\B[ SD\ HUGHQMFDWRQQXP EHU QXP EHUR! \WHRZ GHUR! \WH SRWMRIR 7 KLY QXP EHUZ LODSSHDURQ\WH
IRUP VV DV \WH UHFISIHOAR \WH QMUY

3RWRIR1 DP H
$  FKDIDPMUQDP H $Q WIQJ \ RX @\
. HVRISIRO

FKDUDRMLY ' HVFUEH WWH SRUNRIR 1Q D P DQQHUP HDQIQIIXOR\ RX

&RP P HOWN
FKDIDPMY $Q FRP P HQW\ RX P LJKWGHMUH
5 HASIHQAV 1 DP H DQG $ GAHW

FKDUDAMY 7 KLY IV UHTXIUHG 7 KLY Z LQEH WH DGAUHW SUQMG RQ WH IRP VIRUWLY SRIWRIR
| WLV IV EOON WH V Z LOCRNCFAGH WH UHFLISIHOWY CDP H DQG DAAHW



6 HYLFIQJ 2 IIIFHY/

7KLY ADRI D@Z V\ RX W DWAJ Q FRGHY IRUYDURXY GDQ VHYIHCQ) SHYRQHO 7 KHVH FRGHY DUH CRWIKH
VDP H DV XVHUFRGHV 8 VHUFRGHY IHHUMR SHRS®I Z KR DRXYD@ XVH WH WV VMP 2 1T IFHUFRGHY UHHUMR

SHRS®! Z KR RWICDWM DQG FRIIFVWKH GDQV 2 EYIRAV®  \WH VDP H SHYRQ FDQ EH ERIM D XVHUDQG DQ
RILFHU



8 VHY

7KLY ADEJ SURYIGHV IRUFUHDIRQ R XVHWY DQG GHIQIQ) WHUSHWP MRQV 8 VHY P XWEH GHICHG IQWLY
QDRI EHRHWH FDQ®J 1QWR DQGXVHWHW P 2 QO WH M VAMP  DCP LIVADWURUWH KL KHABIYHO
VXSHYIVRUFDQ XVH KLY VFUHHQ

: KHQHQMUQJ DSDWZ RG HOMUMORWWHER RQWH W KWOQWH VHREXUW 1 UDP H WHQFIFNRQWH?3) RUFH
1HZ 3DWZRG EXWRQ

3HP MRQVDUHWUWCHG32 17 B\ SOHQJ D3<” 1QWH DSSURSUDW ER] RUMWUHG32) ) " B\ SOHQJ D317
1RM DEDNLWHVDP HDVDQ?31”

TKHV WWP GRHY CRARXUWHQ® DAZ \WWH 6\ WWP $ GP LOMADWRUMR EH GHILOHG 7KH 6 XSHYMVRU - LV \WH
KL KHWABIYHORXWHQ® DYDIOE®! 6 XSHYMRU DQG FXUWHQ® KDYH \WH VDP H WKW DV VXSHYIVRU
7 KHVH WKW Z IQEH UBHGXFHG 1Q IX\UH YHMRQY

1 RM WDWXSHYIVRU 1V D VHEXUM BIYHO GRAD SHYRQ < RX FDQKDYH P XGB®! XVHWY Z M VXSHYIVRU
SHP MWRQ/

1 R \WDVWKH SHIP DMRQYV DSS® R WH VXSHYIVRY MOVINH DQ. RIMHUXVHU 6 XSHYIVRU - P XW\KDYH D
3<” [QWH DIZ HAWBDQER RUHAMY) Z LOCRNEH SHIP IMKG

6 HRXUW' DMDEGIG

: KHQD XVHUDWAP SW\KUHH P HY DQG 1 DIY WR & 1Q WHUDFFRXQAY GAMDERIG 7 R XQBAN WH GVDEGIG
DFFRXQMKH VXSHYMRUZ LOHP RYH WH FKHANTURP WH 36 HEXUW ' MDE®IG FKHRENER]



8 VHU3 HP IMWMRQV

&XWRP HU6\ WMP 3 HP DWMMRQV

&UWDM | (aw

9z 2 Q®

8 VHUKDV$ FFHW 7R

< 1

1

( QWRYHZ WMV FUHDWM 8 VHUFDQ YIHZ. RQD

8 VHUFDQ HAVEXWRWFU-DW

=

8 VHUFDQ FUHDW DQG HAW

=

8 VHUFDQ YIHZ RQD

91HZ RQD FROQWRY 8 VHUFDQLRWASHDW RUHGW

/ RDQ 6\ WMP 3 HP IWIRQV

&UDM | (aw

I 2 QO

8 VHUKDV$ FFHW 7R

< 1

1

8 VHUFDQ FUDM EXWCRWHAW

8 VHUFDQ HAVEXWRWFU-DW

=

8 VHUFDQ FUHDW DQG HAW

=

8 VHUFDQ YIHZ RQD

91HZ RQD FROWRY 8 VHUFDQLRWAHDW RUHGW

3D\ P HOWDQG 7 (DQVDFWRQ 3RWQJ 3 HP IWMRQV

3RWJ R SD\ P HQVDQGRKHMDQUDRIRQY LV IQEHSHQGHQ/R HAVDQGFWHDM < RX FDQVHVS @%Z ( QVDQG
$@Z &UDM\R3L" WHQOVHS @Z 3RWB D\ P HONWR3<” DQGS$@Z 3 RAMRKHU7 IDQVDPIRQY R 31 DG

\ RX Z L@KDYH D XVHUWDWFDQ CR QRKIQ) EXVSRWED\ P HOW

5 HSRUWAB UMWY 3 HP WMMRQV

5 HSRWSUQIL SHIP MRQLY IQGHSHQGHOMR \WH RMHUSHP MWIRQY ,\WV/3$ @RUL RKIQ)” 1 \ RX VHWAAR

31" WH XVHUFDQ SUQACR UHSRW

6 XSHYLVRU3 HP MRQV

7 KH VXSHYIMRUSHWP WRQ RYHWUIGHY P RWALHWIFWMRQY 7 KH VXSHYIVRUFDQ EH UMWVRWMG [URP VRP H

HAMQ) DQG SRR I XCQRWMRQY EXVIFDQCRWEH UMMIIFWWG T URP DQ VRS GIYHAP HQXV DQG FDQCRWEH UMIFWMG
IRP \WH XVHY SHP MRQV VHEIQIV  7KH VXSHYMRUZI@DAZ D\ V EH DEGI VR XQER DQ XCH SHAMG

UHVIFWRQY RQ KHYHD RUDQ RIKHUXVHU




9 DUDE®I 5 DM ,QGH HV

7Kl DRI DIBZ VFUHDIRQR YDUDE®I IDMIQGH HY ,QGH HVP D\ EHFUDIMG GHBMMG RUP RALHGKHH
6HH,QGH 5DMVRQSDIH  IRUP RUH LIQRWP DIWRQ DERX\VKRZ 1QGH UDWMV Z RN

&UDM1HZ / RDQ1XP EHY

6 HHWH VHPMRQ RQ DX\VRP D GDQQXP EHUQ) RQSDIH IRUFRP SBM GHBLY RQ DXVRP DU BDQ
QP EHIQY



1 R WWDWZ KHQ WH SURFHGXUH LV [LAWKHG  WH QXP EHLY DGEHG DUH QVSO\ HG DVWKH ERWP R \WH IRUWP

6 HH \WH QH WFUHHQ |RUP RUH LI RWP DIRQ

%RZ VH/ RDQ 1 XP EHY/

7KLY VFUHHQ DA@Z V\ RX VR VHH \WH QXP EHLY DYDIME®! | RUDXWP DM DWAJ QP HQW

1\ RXWSHWM WQRWH/ RDQ1 XP EHUW VER| DQG FIFNWH 6 HBPAEXWRQ 7 KH J UG Z LOUHSRMRQWR WH
QP EHWY EHILQQQ) Z W WH W[ W RX WSHG

6 HH \WH VHRIRQ RQ DXVRP DWF BDQQXP EHUQ) RQSDIH IRUFRP SOM GHBIY RQDX\RP DIF BDQ
QP EHIQY

/ RDQ' D0 DIQWMQDOFH

7 KHVFUHHQY XQEHUWH/ RDQ' DM 0 DIQWMCDCQRH P HQX UHOMY ViR WH GV VWRUHG | RUHDRK BDQ



%4RZ VH 7 IDQVDFURQV

7KLY VFUHHQ D@Z V\ RX W EURZ VH DOADQDRIRQ IRUDQ. GDQ 1 R \WDWSUOQMG WIMMP HOV GR RUP D\
CRMOFGH DORDOVDRNRQY

7RIQGD VSHALIE GDQ UHHUMR WH VHRAIRQ RQWH 6 HDUK ' IDB&J RQ SDIH



%RZ VH 1 RWFHV

7 K VRFIHHQD@Z V EUIRZ MQJ CRIFHY WH M WP KDV JHCHIDWG 1 RFH \WDVWH J UGKRGV P RHFRAP Qv
\KDQ WH VAHHQ FDQ AVSD 8 VH WH KR RQEOVRUIRQEDUMR VFUIROKH FRAP Qv \RR \WH G VWi VHH \WH
LQYIME®!I FROP Qv RIT WH VAUHHQ R \WWH W KW

7 R VHBRNRIFHV |RUD VSHHLLE BDQ & MFANWH3) 1QG EXWRQ Z W \WH ELCRFXOLY/ DQG UH HUMR WH 6 HDUFK
" IDB&J RQSDIH

YWRZVH' D ( GW

7RVHBRRQD HAWIRUD VSHALIF BDQ WSHWH GDQQXP EHUQWH/ RDOQQXP EHUER] DQGFIFNWH 6 HBFW
EXWRQ



&UDM/ RDQ &RXSRQV

7 KLY VAUHHQ LY XVHG \R FUDWM FRXSRQV IRURGH RUP RUH BDQV 7 R XVH LY VAUHHQ HQMUWH ARG DQG
HQAQ GOV

7 KH W WHQMUHG | RUMWH AR DQG HQAQ) WDQIHY P XWWNEH DSSURSUDWM Wi \WH WSH R UDQIH VHBRWMG
) RIDIDQIHR GDQQXP EHY HQMUD B DQGHQAQ) UWDQIHQXP EHU ) RUD IDQJHRI SRWRIR FRGHV
HQMUD VWY DQG HQAQJ SRUNRIR FRCH

127(

, QRUEHU RUKHVH UDQI HVAR EH XVH XO\ RXUQXP EHUQ) DQGFRAQI Vi MP P XWEH DSSURSUDIMY CHIGHG
1 \ RX BDQ QXP EHUFRQUMV R \H FXWRP HY OWDP H \ RXUWDQIH Z LAIQFOGH FXWRP HY Z W QMW
QP HV 1QWH IDQIH\ RX HQMU

1\ RX UHFUHDW FRXSRQV IRUGDQY Z WY FRXSRQV DIHDG. 1Q \WH Vi VWP DQG SUQMKMHP  \ RX ZLQJHW
GXSTFDW FRXSRQV

' HOMW/ RDQ &RXSRQV

6\ ibP

7 KLY SURFHGXUH GHBOMAY DOFRXSRQV 1Q WH VA WP Z KHWHUWH, KDYH EHHQ SUQMG RUCRW 6 HH & UHDVM
/ RDQ &RXSRQV DERYH R UHFUHDW FRXSRQV CHBMIG XQQMANRCD®



' HOM / RDQ

" HBMZY D GDQRQD P DUNY MWRUGHBMRQ |, Wi VIO WH CDMUEDVH EXWDQCRWEH VHHQ RUBHFRYHUIHG W/
GDQQXP EHULY VIODQ DRRYH NH  1Q WH CDMUEDVH DQ FDQCRWEH UHXVHG

7R UHXVH D GRDQ QXP EHUIURP D GHBMG BDQ \ RX P XMWXQWH 5 HOGH  IXCRRQ 6 HH SDIH

&KDQIH/ RDQ 1 XP EHU

&KDQILQI DBDQQXP EHUVDYHY FRP SB[ SURFHGXUH , VWHTXIWHV FKDQI HVVR HYHY [ LBIWDVFRQEIQV EDQ
IQRWP DIRQ 7 KLY VFHHQNGRZ V DOWH | LON \WDVWHHG FKDQILQ) DQG FDQGR \WH IRE FRUHA® ( YHQLL \ RX
NQRZ KRZ  QHYHUFKDQIH D FXMRP HUQXP EHURUD BDQ QXP EHURXWGH \WH Vi VWP

7 RXVH KLY VFUHHQ HOMUWH QXP EHUR! \WH BDQZ KRV QXP EHU\ RX Z DQUWR FKDQI H IQWH3( [ M / RDQ
1XP EHJ W WER  ( QMUWH QXP EHU\ RX Z DR FKDQIH IMIR IQWWH 31 HZ / RDQ 1 XP EHUYR ~ &TNRQ
&KDQIH RU& DQRHOH VXUH < RX Z LOQRWI HWD FKDQI H \R FKDQIH \ RXUP 1QG

.1 '\ RX FKDQIH MR \WH Z URQJ QXP EHU \ RX FDQ FRUHPWKH HIRUE\ FKDQILQ) DI DIQ \R \IH FRUHFW
QP EHU

7 KHH DM BDQQXP EHUP XWH MAQWHW VWP 7 KHQHZ GDQQXP EHUP XWIL 2 7 H MAQWHM IMP
7KHH M QP EHUIHGP D EHEGQNLL \ RX KDYH D @®DQZ W D EDQNQXP EHUQWHW MMP  7KH1 HZ

@DQ QXP EHUFDQLRWEH EOQN
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